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	Ein cyf / Our ref: 291/23/FOI 


	Dyddiad / Date: 2nd October 2023 


Please accept my sincere apologies for the delay. Further to your request for information dated 22nd August 2023, I am pleased to provide the following response. 
Your request and our response:
Can the Health Board confirm and provide information on the following:

The Health Board’s wayfinding strategy - Wayfinding - This is how a patient finds their way around the hospital (e.g. signposting). 
Betsi Cadwaladr University Health Board (BCUHB) do not have a Wayfinding Strategy.

Number of missed appointments by type and location.- A missed appointment would be one that has been unable to take place as the patient was unable to find the clinic.
BCUHB does not hold the information you are requesting, we are able to confirm that during the time peiod specified that the Heath Board had 148,493 patients miss or did not attend their appointment, we do not record the reasoning behind this.

Number of appointments that were cancelled to lack of wayfinding (E.g. patient unable to be able to find the location of their appointment).
BCUHB does not hold the information you are requesting.

Number of complaints associated to poor wayfinding.
2021/22:

2 Complaints

0 Patient Advice and Liaison Service (PALs) concerns/enquiries

2022/23:

0 Complaints received

9 PALS concerns/enquiries

2023/24 (as of 25/09/23):

0 Complaints received

3 PALS concerns/enquiries

We need this for the financial years ending:

March 2024 (Y2D)

March 2023

March 2022


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


