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	Ein cyf / Our ref: 290/23/FOI 


	Dyddiad / Date: 3rd October 2023 


Please accept my sincere apologies for the delay. Further to your request for information dated 22nd August 2023, I am pleased to provide the following response. 
Your request and our response:
Please provide the below information for the following financial years ending: 

· March 2024 (Y2D)
· March 2023
· March 2022
1. Full spend on communications (all types).
The Health Board can confirm that we hold the information you have requested, However, we have established that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450. In reaching this decision we estimate that it would take staff over the 18 hours required under the act to contact each service within the Health Board to establish if they have spent money on any communication as this is not held in one central location.

We provide a full range of primary, community, mental health and acute hospital services across 3 district hospitals, 22 community hospitals and a network of over 90 health centres, clinics, community health team bases and mental health units. BCUHB also coordinate the work of 113 GP practices and the NHS services provided by dentists, opticians and pharmacists across the region. Therefore, to obtain the data would work out at approximately 114 hours @ £25.00 per hour (cost permitted under the Act) = £2.850.  Which is half an hour per site within the BCUHB area.

 As you will be aware this is not an exemption which requires us to consider the application of the public interest test.

2. Spend on physical leaflets and posters by:
i. Communications Department
March 2024 - £695

March 2023 - £7,570.73

March 2022 - £873

ii. Patient Experience / Information
There is zero spend for PALS on leaflet production/posters for all of the years outlined.
3. Spend on agencies by name for design and copy of trust materials.
4. Spend on digital screens broken into three categories: 
i. Cost of purchasing / leasing
ii. Cost of ongoing maintenance / management
iii. Cost of producing the design and copy of any content that is played on the screens
Please see response to question 1.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


