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	Ein cyf / Our ref: 258/23/FOI 


	Dyddiad / Date: 23rd October 2023


Further to your request for information dated 12th August 2023, I am pleased to provide the following response. 
Your request and our response:
1. 
Does Betsi Cadwaladr University Health Board (BCUHB) currently have both an inpatient (day-case) pathway and an outpatient pathway for hysteroscopy?

Yes.
2. 
Currently, roughly what percentage of BCUHB’s hysteroscopies are done with an anaesthetist:
a) diagnostic?

b) operative (e.g. polypectomy, myomectomy, endometrial ablation)?
Please refer to the table below which includes the number of hysteroscopies carried out where the patient also had either a general, local or spinal anaesthetic in theatre over the last 6 years. 

	2018
	2019
	2020
	2021
	2022
	2023 (to date)

	668
	623
	448
	508
	497
	119


3. 
What is the current approximate waiting time in weeks for a patient who asks for a general anaesthetic, spinal anaesthetic or IV sedation with analgesia for hysteroscopy

a) under the 2 week wait as an urgent referral for suspected womb cancer?

b) not under the 2 week wait?

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.
The Health Board does not hold the data in a format that would enable us to respond to your request to the level of detail required. As this is not information that the Health Board routinely compiles, we would have to carry out a specific exercise to collate this data.  From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450. In reaching this decision we estimate that it would take staff approximately 104 hours to locate and review the notes of those patients referred to Gynaecology across the Health Board to establish if any of those patients have been referred for a hysteroscopy and/if they have requested general anaesthetic, spinal anaesthetic or IV sedation with analgesia. This figure is based on a timescale of 5 minutes per set of patient notes. Therefore, obtaining the data would work out at approximately 104 hours x £25.00 per hour (cost permitted under the Act) = £2,600.
As you will be aware this is not an exemption which requires us to consider the application of the public interest test.
4. 
Has BCUHB adopted, or are BCUHB adopting the NHS Getting It Right First Time (Maternity & Gynaecology Report) targets of

a) 90% diagnostic hysteroscopies to be done in outpatients?

Yes.
b) 50% operative hysteroscopies to be done in outpatients?

Yes.
5. 
May I have a copy of the full range of pain scores obtained by BCUHB in the BSGE 2019 outpatient hysteroscopy benchmarking survey?

Please refer to the document embedded below. 


[image: image1.emf]258 23 FOI Q5.pdf


6. 
Is entonox or penthrox routinely available to all your outpatient hysteroscopy patients?

Yes.
7. 
Are local anaesthetic paracervical blocks routinely available in outpatients?


Yes.
8. 
Please may I see any audits of hysteroscopic procedures during the last 5 years?

Please refer to the documentation embedded below.
Please note that any information that is personal has been redacted under

Section 40 – Personal Information of the Freedom of Information Act.
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9. 
Are pain scores taken at all your outpatient hysteroscopy clinics?


Yes.
10.
Does BCUHB have a Procedural Sedation Analgesia clinic for 'minor gynae’ including hysteroscopy?

No. This was deemed inappropriate in view of some incidents related to sedation in clinic settings in the Emergency Department. Sedation is not used in Outpatients. 
Patients who require sedation are seen in theatre but still with local anaesthetic with sedation administered by an anaesthetist.  

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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Out Patient Hysteroscopic Procedure Data for 2022
Ysbyty Maelor Wrexham

OPH attempted and abandoned proceeding to book Hysteroscopy
under GA = 21

Rescheduled appointment for OPH =6

OPH declined by patients and booked under GA = 15

Coil removed/ changed for lost coil threads without needing OPH = 16
OPH not indicated, GOPD follow up = 24

OPH not needed discharged = 24

Booked for Laparoscopic hysterectomy = 1

OPH Data for January to December 2022 Total
Total cases referred and seen in OPH 455
Total diagnostic OPH 219
Of these-

Rebooked for operative OPH =5

Booked for GA procedures = 41

Total operative procedures 129
Of these-

Polypectomies = 37

MyoSure resections = 48

Change of IUS =7

Removal of IUS =12

Insertion of IUS = 16

NovaSure Endometrial Ablation (NEA) = 2

Other cases 107

Admission to ward from OPH clinic = 5
Attempted and abandoned OPH cases who had vasovagal episode = 3
Felt faint after OPH = 2

Actions:

1) Educate all staff about referral criteria to reduce inappropriate referrals

2) All patients to be advised about options of OPH Vs GA

3) All patients choosing OPH to be informed about pre-procedure oral analgesia-

provide verbal and written leaflets. Inform Sedation is NOT available in OPH.

4) All patients on oral anticoagulation therapy should advised about when to stop

their medications as per guideline written in 2022 and awaiting ratification.

5) All patients booked for NovaSure Endometrial Ablation to have a valid

endometrial sample histology within 6 months of the procedure. If not confirm

patient still needs the procedure and repeat to confirm NEA can be

undertaken safely.

OPH service introduced in YMW in 2007

Versascopes with Versapoint always available since 2007 when OPH service.

Omniscopes with MyoSure devices available since 2021 with Aqualix Fluid

management system

FLUENT Fluid Management system introduced in 2022






Out Patient Hysteroscopic Procedure Data for 2022
Ysbyty Maelor Wrexham

OPH Team

Consultants accredited in Hysteroscopy

All nurses working in Gynaecology outpatient clinic are trained to assist in OPH.
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Aim & Objectives

* An audit on out-patient Myosure procedure at Ysbyty
Gwynedd Bangor was completed in 2020. Two main
recommendations of the audit were:

* To have a histological diagnosis prior to Myosure either in
form of Pieplle biopsy or Hysteroscopic biopsy.

 The present re-audit (661) was done to assess compliance to
the above audit and make recommendations.





Standards

All women undergoing Myosure should have a histology prior
to the procedure.

All women undergoing Myosure procedure should have a
Written consent





Background

e Evidence on the safety of hysteroscopic mechanical tissue
removal (hysteroscopic morcellation) for uterine fibroids
shows that there are well recognised, infrequent but
potentially serious side-effects. Evidence on its efficacy is
limited in quantity and quality. Therefore, this procedure
should only be used with special arrangements for clinical
governance, consent, and audit or research.

It was noted that this is a theoretical risk in
contrast to the recognised risk of dissemination in
laparoscopic morcellation of fibroids, in which the
morcellation takes place within the peritoneal cavity.





Method

* Sample/Population

A review of all the out-patient Myosure procedures done form
01/07/2021 to 31/12/2022. were identified
who met the criteria on reviewing the hysteroscopy procedure
register.





Data Collection

. The notes were selectively reviewed to identify
any missing data. The remaining patients were identified from
the out-patient’s hysteroscopy procedure register and their
notes reviewed to collect data. The data was directly recorded
to an excel sheet and analysed.





Results

e Total number of cases 37
* Mean Age 55.5 yrs
 BMI

B
Actual BMI value 8 27.5
R -





Indications for hysteroscopy

o _

Asymptomatic thick 1
endometrium

Constant bleeding 1
Heavy irregular bleeding 1
7
HMB+ Polyp 2
1
Intermenstrual bleeding 2
Irregular HMIB 3
15
Polyp 2
4

Out of 4 wo ad a pessary in situ and one woman was on HRT.

The vaginal examination finding was recorded as normal, except in one woman who had a large
fibroid.

On USG the adnexa were recorded as normal except (2/37) for two women with simple ovarian cysts
measuring 12 mm and 56 mm.





Scan findings

Endometrium

>4mm thick

Not available






Type of Myosure device used

Myosure device type

R
Exel + Reach 1

Myosure for fibroids 3

Device not specified 7





Final Histology

Histology Pre-myosure Histology

Benign/normal

Hyperplasia without atypia 1 No prior histology

Grade 1 Endometrial cancer 1 Hyperplasia without atypia

Inadequate/ not obtained 2





Complications

Calcified sub-serous fibroid

procedure lasted one-hour, incomplete
resection, initially no excel device
available

Polyps adherent to the sidewalls

vision lost but | believe completely

removed

Fibroids, Large cavity fundal polyp,
discussed Hysterectomy

abandoned due to poor view
3cm sub-mucous fibroid, Await symptoms

incomplete resection
Histology benign

poor vision, possible incomplete
removal

35
No complications





Standard 1

h

The final diagnosis after myosure for one women was Grade 1 endometrial cancer.
However pre-myosure endometrial biopsy reported only hyperplasia without atypia.





Standard 2






Conclusions

e As per the previous audit recommendation
. However,
the compliance in completing the consent on day the of
orocedure was poor, likely related to the details in the form
and the

 The pre-myosure biopsy does not always represent the final
histology completed to myosure specimen. The important to
wait further updates form NICE to see if having an additional
hysteroscopy in some women just for the biopsy is necessary
and cost effective.





Standards Compliance (%) | Standards Compliance (%)
Expected Re-audit Re-audit

All women
undergoing Myosure
should have a

100% 21/37 56%
All women
undergoing Myosure
(o) (0)
procedure should 100% 13/37 35%

have a






What were the main matter(s) of
concern this audit identified?

e The proportion of women who had the procedure specific
consent completed is significantly low compared to the
standards





The pre-printed consent form to
be completed by clinician
booking the Myosure procedure.
Educate relevant stake holders -
email and discuss in consultant
and junior’s rota meeting

Design a new compact and
comprehensive consent form for
efficient consenting prior to

procedure as present consent
form is too lengthy and comprise
of 3 paper sheets

Discuss with consultant and
document the discussion prior to
booking the procedure, if pre-
myosure biopsy cannot be
obtained. Educate relevant stake
holders -email and discuss in
consultant and junior’s rota

Action plan

May 2022

May 2022

May 2022





Re-Audit

December 2022





Patient survey and Live feedback
on our Hysteroscopy service

At
Bangor and Wrexham





Bangor Data

Total Number of feedbacks 51

Diagnostic procedure 26

25





Bangor Data

Pre-operative:

* Written information received by 41/51
patients = 80% received

* Received
39/51 patients = 76 % received





Bangor Data

Views about consultation:

* 48/51(94%) patient

* 3/51(6% ) were not satisfied as feel were not
offered opportunity to discuss pain relief
options adequately





Bangor Data

During Procedure:

2/51 (4%) constantly

e Pain: 40/51 (78%) somewhat, 5/51 (10%) mostly, 6/51 (12%)
no pain

* Feltin control: 2/51 (4%) not at all, 17/51(33%) Somewhat,
32/51 (63%) in control

* Did you felt embarrassed: 22/51(43%) somewhat,
29/51(57%) not at all

* Feeling Faint: 13/51 (25%) somewhat





Bangor Data

Worst Pain during Procedure:

* 30/51(59%) mild to moderate pain (majority
took pain relief) Pain score range 1-5

e 21/51 (41%) (didn’t
took pain relief) Pain score range 6-10





Bangor Data

Rating of service:
e 50/51 rate 8-10/10

e 1/51 rated 0-3/10

e 48/51 (98%) very good experience and 3/51(2%) Good
. 44/51 (86%)

* 6/51(12%) neither agree or disagree

e 1/51 (2%) will not choose again





Wrexham Data

® Total number of Feedbacks 36

Diagnostic procedure 29





Wrexham Data

Preoperative:

« Written information received by 23/36 patients = 64%
received

* Received 33/36
patients = 92 % received





Wrexham Data

Views about consultation:

* 36/36 (100%) patient feel satisfied





Wrexham Data

During Procedure:

1/36 (3%) constantly, 7/36(20%) somewhat,
28/36(77%) Not at all

* Pain: 18/36 (50%) somewhat, 8/36 (22%) mostly, 10/36
(28%) no pain

* Did you felt embarrassed: 28/36(78%)Not at all, 8/36(22%)
Somewhat

* Feltin control: 5/36 (14%) not at all, 31/36 (86%) in control

* Feeling Faint: 2/36 (5.5%) somewhat





Wrexham Data

Worst Pain during Procedure:

e 26/36 (72%) mild to moderate pain (majority took pain relief)
Pain score 0-5

 10/36 (28%) (didn’t took pain relief)

Pain score 6-10





Wrexham Data

Rating of service:

36/36 (100%) rate 8-10/10

29/36 (80%) very good experience and 7/36(20%) Good

33/36 (92%) will choose procedure again

3/36 (8%) neither agree or disagree
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_1759050508.pdf
OPH-SS 7/1/22, 1:19 AM

OPH-SS

40 responses

Publish analytics

Before your consultation

DId you receive any written ingormation (e.g. a leaflet or instructions |D Copy
about where to acquire information e.g. onlline ) prior to your
appointment?

39 responses

® Yes
® No

Did you feel that the information was clear and understandable? (leave |D Copy
blank if you answered "No" to the question above)

39 responses

@ Yes - | knew what to expect
@ Yes - to some extent

@ Not too sure

@ No - | wish | knew

@ No - it was not helpful

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 1 of 11





OPH-SS 7/1/22, 1:19 AM

Did you receive advice to take painkillers before the appointment? |D Copy

40 responses

@ Yes - took some
@ VYes - did not take any
@ No - wish | had

@ No - no need
What did you think of the waiting area, reception and facilities? @ Copy
40 responses
@ Excellent
@ Very Good
@ Good
® Fair
@ Poor
About your consultation today
Staff explained things in a way | could easily understand. |D Copy

40 responses

@ Strongly Agree

® Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly Disagree

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 2 of 11





OPH-SS 7/1/22, 1:19 AM

| felt able to ask questions and to discuss any worries. |D Copy

40 responses

@ Strongly agree

® Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly Disagree

| was offered an opportunity to discuss pain relief (including alternative |D Copy
anaesthesia and sedation).

40 responses

@ Strongly agree

@ Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly disagree

My questions were answered to my satisfaction. |D Copy

40 responses

@ Strongly agree

@ Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly disagree

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 3 of 11





OPH-SS 7/1/22, 1:19 AM

| felt involved in the decisions regarding my care. |D Copy

40 responses

@ Strongly agree

® Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly Disagree

| was treated with respect and dignity. |D Copy

40 responses

@ Strongly agree

@ Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly Disagree

| was given enough privacy. |D Copy

39 responses

@ Strongly agree

@ Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly Disagree

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 4 of 11





OPH-SS 7/1/22, 1:19 AM

All aspects of my care were dealt with confidentiality. |D Copy

40 responses

@ Strongly agree

® Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly disagree

The staff were courteous and polite. @ Copy

40 responses

@ Strongly agree

@ Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly disagree

i was given advice regarding my recovery and management plan. |D Copy

40 responses

@ Strongly agree

@ Agree

@ Neither Agree nor Disagree
@ Disagree

@ Strongly Disagree

Your experience (considering your expectation of today's consultation)

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 5 of 11





OPH-SS 7/1/22, 1:19 AM

Did you feel distressed? |D Copy

37 responses

@® Not at all
@ Slightly
@ Somewhat

@ Mostly
@ Constantly

Did you feel PAIN? IO copy

37 responses

@ Not at all
@ Slightly

@ Somewhat
@ Mostly

@ Constantly

Did you feel in control? |D Copy

35 responses

@ Not at all
@ Slightly

@ Somewhat
@ Mostly

@ Constantly

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 6 of 11





OPH-SS 7/1/22, 1:19 AM

Did you feel embarrassed? |D Copy

36 responses

@ Not at all
@ Slightly

@ Somewhat
@ Mostly

@ Constantly

Did you feel anxious? @ Copy

37 responses

@ Not at all
@ Slightly

@ Somewhat
@ Mostly

@ Constantly

Did you feel faint? |D Copy

37 responses

@ Not at all
@ Slightly
@ Somewhat

@ Mostly
@ Constantly

Your overall experience

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 7 of 11





OPH-SS 7/1/22, 1:19 AM

Overall, how was your experience of our service? |D Copy

36 responses

@ Very good

® Good

@ Neither good nor bad
@ Very Poor

@ Don't know

| would choose this way of having the procedure if | were in the same |D Copy
situation again>

37 responses

@ Strongly agree

® Agree

@ Neither agree nor disagree
@ Disagree

@ Strongly disagree

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 8 of 11





OPH-SS 7/1/22, 1:19 AM

Please indicate what would be the worst level of discomfort or pain you @ Copy
might experience (or used to experience) during a period on a scale of 1-
10:

36 responses

Please indicate what level of discomfort or pain you experienced during |D Copy
the procedure on ascaleof 0-10:

35 responses

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 9 of 11





OPH-SS 7/1/22, 1:19 AM

Please indicate how would you rate the care you received? on the same 0 @ Copy
- 10 scale:

36 responses

40
30
20

10

Any further comments on your experience or suggestions for improvement?

20 responses

All made me feel very much at ease. Thank you.

Many thanks for making this procedure easy to understand and as confirtsble as possible.
Much appreciated.

Excellent, Caring, Informative, Helpful

| would just like to say the staff especially ] and Mrs. Kumar have been kind and considerate
and | really felt valued as a human being and totally understood. It is just such a relief to feel
listened and valued and | cannot thank them enough.

Dr. Mrs. Kumar is too good. And all staff is good for everything. Thanks.
Given full information throughout procedure all staff very helpful and kind.

Dr. Kumar is wonderful, very caring and kind giving useful information. Staff nurses were
amazing, very kind and very understanding. Made me feel that | was in control and that |
mattered ! Thank you!

Excellent care received. All who were involved in my procedure made me feel comfortable,
relaxed and reassured.

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 10 of 11





OPH-SS 7/1/22, 1:19 AM

Fantastic, warm friendly staff. very reassuring. Doctor - Honest I. Thank you.

| couldn’t have been looked after better.

Brilliant team. Thank you so much.

Thank you all for excellent treatment. So much respect.

Nurses were excellent.

Excellent Service

Thank you very much . No suggestions.

Many thanks. Friendly, calm, and reassuring staff. It was all much easier than | expected.

Thank you very much. Diolch.

Disappointed . The procedure | was expecting wasn't dome today - but pleased | will be added
to the list for hysterectomy.

Sup er stisff and consultant. Empathetic and clearly very knowledgeable. Listened to my
concerns and provided advice and treatment to overcome them. All in all a very positive
experience. Thank you ladies.

| feel that the care and treatment has been excellent in all aspects. Please add to any
websites. Maelor is always excellent but gynaecology particularly good.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms

o

https://docs.google.com/forms/d/10zZrTomfcV3VOFcNXLpAA77z1DagKpolstdbjgWFaV8/viewanalytics Page 11 of 11
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Audit of BSGE Patient Feedback Questionnaire for Out Patient Hysteroscopy Procedures 2022
Includes Three Units of BCUHB- YMW, YGC, YG

Diagnostic Procedures YMW 29
YGC
YG 26
BCUHB(Total)
Operative Procedures YMW 7
YGC
YG 25
BCUHB(Total)
Prior To Appointment Yes No N/A No
Comment
Did you receive any written information YMW 23 5 0 8
YGC 19 6 0 5
YG 41 5 0 5
BCUHB(Total) | 83 16 0 18
Was information clear YMW 34 1 0 1
YGC 25 0 0 5
YG 46 5 0 0
BCUHB(Total) | 105 6 0 6
Receive advice to take painkillers YMW 33 2 0 1
YGC 24 5 0 1
YG 39 6 4 2
BCUHB(Total) | 96 13 4 4
What did you think of the waiting area Excellent Very good Good No comment
YMW 30 3 2 1
YGC 26 2 2 0
YG 30 17 4 0
BCUHB(Total) | 86 22 8 1
About Your Consultation on The Day Strongly Agree Disagree Strongly No
Agree Disagree comment
Staff explained things YMW 32 4 0 0 0
YGC 29 0 1 0 0
YG 51 0 0 0 0
BCUHB(Total) | 112 4 1 0 0
Felt able to ask questions YMW 33 3 0 0 0
YGC 29 1 0 0 0
YG 51 0 0 0 0
BCUHB(Total) | 113 4 0 0 0
Offered opportunity to discuss pain relief YMW 24 12 0 0 0
YGC 27 2 0 0 1
YG 46 2 3 0 0
BCUHB(Total) | 97 16 3 0 1
Questions were answered YMW 28 8 0 0 0
YGC 29 1 0 0 0
YG 50 1 0 0 0
BCUHB(Total) | 109 10 0 0 0
Involved in decision about care YMW 29 7 0 0 0
YGC 29 1 0 0 0
YG 51 0 0 0 0
BCUHB(Total) | 109 8 0 0 0
Treated with respect YMW 32 4 0 0 0
YGC 29 1 0 0 0
YG 51 0 0 0 0
BCUHB(Total) | 112 5 0 0 0
Given enough privacy YMW 32 4 0 0 0
YGC 29 1 0 0 0
YG 51 0 0 0 0
BCUHB(Total) | 112 5 0 0 0
Dealt with confidentiality YMW 32 4 0 0 0
YGC 29 1 0 0 0
YG 51 0 0 0 0
BCUHB(Total) | 112 5 0 0 0
Staff were courteous and polite YMW 32 4 0 0 0
YGC 28 1 0 0 1
YG 51 0 0 0 0
BCUHB(Total) | 111 5 0 0 1
Given advise about recovery and post procedure | YMW 27 9 0 0 0
management YGC 28 2 0 0 0
YG 51 0 0 0 0
BCUHB(Total) | 106 11 0 0 0






Audit of BSGE Patient Feedback Questionnaire for Out Patient Hysteroscopy Procedures 2022
Includes Three Units of BCUHB- YMW, YGC, YG

Your Experience of Consultation Today Not at all Somewhat Mostly Constantly No
comment
Did you feel distressed YMW 28 7 0 1 0
YGC 16 12 1 0 1
YG 26 23 0 2 0
BCUHB(Total) | 70 42 1 3 1
Did you feel pain YMW 10 18 8 0 0
YGC 2 24 3 0 1
YG 6 40 5 0 0
BCUHB(Total) | 18 82 16 0 1
Did you feel in control YMW 5 8 9 14 0
YGC 2 3 6 17 2
YG 2 17 13 19 0
BCUHB(Total) | 9 28 28 50 2
Did you feel embarrassed YMW 28 8 0 0 0
YGC 19 9 1 0 1
YG 29 17 4 1 0
BCUHB(Total) | 76 34 5 1 1
Did you feel anxious YMW 16 15 4 1 0
YGC 9 14 5 1 1
YG 10 32 3 2 0
BCUHB(Total) | 35 61 12 4 1
Did you feel faint YMW 34 2 0 0 0
YGC 21 7 0 1 1
YG 38 13 0 0 0
BCUHB(Total) | 93 22 0 1 1
Your Overall Experience
Overall experience of our service Very good Good No
comment
YMW 29 5 2
YGC 28 0 2
YG 48 3 0
BCUHB(Total) | 105 8 4
Will | choose same procedure again Strongly Agree Neither Disagree No
agree agree comment
/disagree
YMW 27 6 3 0 0
YGC 0 24 2 2 2
YG 33 11 6 1 0
BCUHB(Total) | 60 41 11 3 2
Worst Level of Pain During Procedure Out of 10 0-3 4-5 6-7 8-10
YMW 18 8 7 3
YGC 11 13 0 5
YG 18 12 11 10
BCUHB(Total) | 47 33 18 18
How would You Rate the Care Provided Out of 0-3 4-5 6-7 8-10
10
YMW 0 0 0 36
YGC 1 0 0 28
YG 1 0 0 50
BCUHB(Total) | 2 0 0 114

BCUHB= Betsi Cadwaladr University Health Board

YMWs= Ysbyty Maelor Wrexham
YGC= Ysbyty Glan Clwyd

YG= Ysbyty Gwynedd







