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	Ein cyf / Our ref: 240/23/FOI 


	Dyddiad / Date: 22nd September 2023


Further to your request for information dated 1st August 2023, I am pleased to provide the following response. 
Your request and our response:
1. Please may I request the minutes of the panel meetings that considers serious difficulty applications for patient dispensing. 
Please refer to the documentation embedded below. Please note that any information that is personal has been redacted under Section 40 – Personal Information of the Freedom of Information Act.
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2. I would be interested in viewing any correspondence/paperwork the Health Authority have received from independent pharmacy contractors and/or BCUHB pharmacy staff in regard to serious difficulty applications for dispensing to patients - 01/01/2020 to 15/08/2023.
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board routinely compiles. Therefore, we would have to carry out an email search of all the staff within Betsi Cadwaladr University Health Board (BCUHB) to locate correspondence in relation to serious difficulty applications for dispensing to patients. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 1,666 hours to review each staff email account. This figure is based on a timescale of 5 minutes per account, there currently being over 20,000 staff accounts to review. Therefore, to obtain the data would work out at approximately 1,666 hours @ £25.00 per hour (cost permitted under the Act) = £41,650. 
Section 12 is not an exemption which requires us to consider the application of the public interest test.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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Tuesday 15th March 2022 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
 Chair 


, Acting Associate Director Primary Care (Strategy)  
, Head of Primary Care Contracting    


, Area Nurse Director (West)  
, Assistant Area Director Primary Care (West)  


, Assistant Area Director Primary Care (Centre)  
 Area Director (East)  


, Pharmacy & Medicines Management  
, Chief Financial Officer (East)  


, Dental Contracts Manager  
 
In attendance:   


, Primary Care Contracts Support Manager (Minutes)  
, Contract Support Manager NWSSP  


, Primary Care Contracting Secretarial Officer  
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 


1.1 Minutes of the meeting held on 18th January 2022 
 


The minutes of the last meeting were presented and were agreed as a true record.  
The Action Log was updated accordingly. 
 
 
2. FOR INFORMATION 
 
2.1   Pharmacy update  
 


 advised the group of the following: 
 


1. The minor relocation of L Rowland & Co from 12 Castle Street, Conwy to 20 
Castle Street, Conwy has taken place. 
 


2. No further update in relation to the change of ownership at Caerwys 
Pharmacy at Bell House, North Street, Caerwys. 


 







PRIMARY CARE PANEL 


2 
PCP Part 2- March 2022 


3. It has been notified by the Welsh Minister that Boots have withdrawn their 
application for inclusion at Plas Coch Retail Park, Plas Coch Road, Wrexham. 


 
4. Information has been sent to interested parties that the pharmacy at 24 High 


Street, Conwy LL32 8DE will close with effect from 31st March 2022. 
 


5. The Glyn Pharmacy Ltd, New Road, Glyn Ceiriog, LL20 7HE has requested a 
change of ownership. Providing no appeals are received by 8th April 2022 the 
change of ownership will take place in six months.  
 


Amendments to opening hours 
 


 advised that Asda, Conway Road, Llandudno, LL30 1PJ has made a request to 


reduce their supplementary hours. The pharmacy would like to reduce from 89 to 72 


hours that will reduce the night-time closure.   


 


JA Davies Cyf, 32 High Street, Criccieth, Gwynedd have made a request to reduce 


core (introducing a break) and supplementary hours.  fully supported this as 


changes were made to universally offer a lunch break at the start of the Covid 


pandemic. The Panel approved the decision to change core hours.  


 


 raised concern that pharmacies are reducing late supplementary hours which 
appears to be a trend. As a result there is very little late night availability of pharmacy 
services.    asked whether patients who require urgent medication can receive 
them from out of hours.  confirmed that if the medication is part of the stock then 
they can access through this route. If the medication is not available, an on call 
pharmacist at the nearest hospital will be called upon to provide the medication.  
 
If there are concerns around the service offered, BCUHB would need to establish the 
level of need and how this can be met.  confirmed that not all needs would 
necessarily be in the PNA which is a snapshot at a point in time and these changes 
have taken place later.  
 
For Decision 
 
3.1  Dispensing applications under Serious Difficulty 
 


 noted that a number of the applications are not explaining why they require 
delivery by the pharmacy. This needs to be emphasised to patient making 
applications.   also noted that it is important that all applications are considered 
individually.  
 
Liverpool House: 
 


i. Patient  said that has been with chemist in Caernarfon previously and finds 
parking, walking and standing in queue painful physically and often has to 
repeat the journey on the next day. The patient has access to their own car 
and is not housebound. It was noted that the pharmacy offers delivery. 
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The Panel noted the concerns of the patient in relation to parking, walking and 
standing in a queue; however, as there is a delivery service offered by local 
Pharmacies, the application was declined.    
 


ii. Patient  is registered blind, is housebound and does not have access to a 
car.  
 
The Panel noted the difficulties the patient has; however, as there is a delivery 
service offered by local Pharmacies, the application was declined.    
 


iii. Patient . is a palliative patient and has delivery set up with the GP. The 
patient does not have access to a car but is not housebound.  
 
The Panel noted the concerns raised in relation to the concerns raised; 
however, as there is a delivery service offered by local Pharmacies, the 
application was declined.    
 


Plas Meddyg 
 
iv. Patient . said that they are worried about the parking situation. The patient 


is not housebound and has access to a car. The Panel noted the concern 
around parking: however, as there is parking available at the Pharmacy, the 
application was declined.  


 
Parc Glas, Bordorgan 
 


v. Patient . said that they want to cut down on pollution. The patient is not 
housebound and has access to a car. The panel noted the concerns raised; 
however, as they live within a mile of a Pharmacy, the application was 
declined. 
  


vi. Patient said that the surgery is closer to walk to. The patient is not 
housebound and does not have access to a car. The Panel noted the situation 
of the patient; however, there are no extenuating circumstances raised and 
the application was declined.  
 


vii. Patient  said that the surgery is closer to walk to. The patient is not 
housebound and does not have access to a car. The Panel noted the situation 
of the patient; however, there are no extenuating circumstances raised and 
the application was declined.  
 


Llanberis Surgery 
 
viii. Patient  said that the Pharmacy is four miles away and it is very 


convenient to collect prescription from the surgery. The patient has access to 
a car and is not housebound. The Panel noted the situation; however there 
are no extenuating circumstances raised and the application was declined. 


 
ix. Patient  has glaucoma, is worried their driving licence will soon be 


withdrawn and lives four miles away from the Pharmacy. The patient has 
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access to a car and is not housebound. The Panel noted the situation; 
however there are no extenuating circumstances raised and the application 
was declined.  
 


x. Patient  said that somebody else collects their prescription. The patient is 
housebound. The Panel noted the patient’s condition; however, as there is a 
delivery service available by the local Pharmacy, the application was 
declined. 
 


xi. Patient  said that her daughter collects prescription from the surgery as 
she cannot leave her husband for long periods of time, it would take her 3 
hours if she had to collect herself by public transport, from the pharmacy 
which is 3 miles away. The patient is not housebound and has access to a 
(her daughters) car.  
 
The Panel noted the situation of the patient; however, as the patient is not 
housebound and has access to a car, the application was declined.  


 
xii. Patient . said they have difficulty reaching the Pharmacy. The patient has 


access to a car and is not housebound. The Panel noted the concerns raised 
by the patient; however, as the patient is not housebound and has access to a 
car, the application was declined. 


 
xiii. Patient  said that they live four miles by road to Llanberis, has strong 


views on this situation, and wants to take the situation further following the 
decision. The patient is not housebound and has access to a car. The Panel 
noted the situation; however there are no extenuating circumstances raised 
and the application was declined. 
 


xiv. Patient  said that Deiniolen surgery is 1 mile and Llanberis pharmacy is 4 
miles in distance and is waiting for a knee replacement. The patient feels it 
will take longer if script goes to the Pharmacy. The patient has access to a car 
and is not housebound.  
 
The Panel noted the concerns raised in relation to the distance needed to 
travel; however, the patient has access to a car and is not housebound, the 
application was declined.  
 


xv. Patient  has provided no reason for the request. The patient has not 
indicated whether they have access to a car and whether they are 
housebound.  
 
The Panel noted that if the patient is unable to collect the prescription, the 
local Pharmacy offers a delivery service, the application was declined. 


 
xvi. Patient  is not housebound, has access to a car and said that the pharmacy 


is 6.6 miles away.  
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The Panel noted the concern raised in relation to the distance of the 
pharmacy; however, the patient has access to a car and is not housebound, 
the application was declined. 
 


xvii. Patient  is not housebound and has access to a car and said that the 
pharmacy is 6.6 miles away. The patient says the surgery is 2.2 miles away. 
 
The Panel noted the concern raised in relation to the difference in distance 
between Pharmacy and Surgery; however, the patient has access to a car 
and is not housebound, therefore the application was declined. 
 


xviii. Patient  Cycles to the surgery and would have to rely on parents in car to 
collect prescription from the Pharmacy. The patient lives five miles from 
Pharmacy and says he is housebound.  


 
The Panel noted the concern raised in relation to the distance to the 
Pharmacy; however, the patient has access to a car, the application was 
declined. Furthermore, if the patient has no way of collecting the prescription 
there is a delivery service available.  
 


xix. Patient . Walks to collect from surgery one mile away would have to drive 
five miles to the Pharmacy. The patient has access to a car and is not 
housebound.  


 
The Panel noted the concern raised in relation to the difference in distance 
between Pharmacy and Surgery; however, the patient has access to a car 
and is not housebound, the application was declined. 


 
xx. Patient . said that Llanberis Pharmacy is 4.2miles drive and is often out of 


stock of their medication. The Patient said that the service at the Surgery is 
tailored to their needs. The patient is not housebound and has access to a 
car.  


 
The Panel noted the concerns raised in relation to the Pharmacy being out of 
stock. It was noted that the patient would need to allow sufficient time to 
submit the script so they do not run out of medication. If a patient was taking 
an unusual medication, the Pharmacy would make efforts to ensure they 
always stock it. The application was declined. 
 


xxi. Patient  is housebound but his spouse has access to a car. The Patient 
said that the service at the Surgery is preferred. The Panel noted the 
comments of the patient in relation to their preference; however, the patient 
has access to a car, and the pharmacy offers delivery, therefore the 
application was declined.  
 


xxii. Patient . is not housebound and has access to a car. The patient said that 
the distance to the Pharmacy is too far. The Panel noted the concerns raised 
in relation to the distance to the Pharmacy; however, the patient has access 
to a car, the application was declined. 
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xxiii. Patient  said that the frequency of roadworks means that collection from 
the Pharmacy is inconvenient. The patient is not housebound and has access 
to a car.  
 
The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy; however, as the patient has access to a car, the application was 
declined. 
 


xxiv. Patient  said that the walk to the Surgery is five minutes; however, the 
drive to the Pharmacy is three miles. The patient is not housebound and has 
access to a car.  
 
The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy; however, as the patient has access to a car, the application was 
declined. 


 
xxv. Patient . said they are concerned about the travel time, opening times and 


the need to make two trips to drop off and collect. The patient lives four miles 
from the Pharmacy. The patient is not housebound and has access to a car. 


 
The Surgery must support their patient if requiring an acute script and it may 
be possible to fax the prescription to the pharmacy. If it is a repeat 
prescription the patient can arrange this online.  
 
The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy; however, as the patient has access to a car and should not have 
to make multiple trips to collect medication, the application was declined. 


 
xxvi. Patient . said they are worried they would have to two trips which would 


take forty minutes each time which is 3.5 miles by road. The patient is not 
housebound and has access to a car. 


 
The Surgery must support their patient if requiring an acute script and it may 
be possible to fax the prescription to the pharmacy. If it is a repeat 
prescription the patient can arrange this online.  
 
The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy and there are often roadworks in the area; however, as the patient 
has access to a car, the application was declined. 
 


xxvii. Patient  said they are worried they would have to two trips which would 
take forty mins each time which is 3.5 miles by road. The patient is not 
housebound and has access to a car. 


 
The Surgery must support their patient if requiring an acute script and it may 
be possible to fax the prescription to the pharmacy. If it is a repeat 
prescription the patient can arrange this online.  
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The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy and there are often roadworks in the area; however, as the patient 
has access to a car, the application was declined. 
 


xxviii.  said that the Pharmacy is 2.5 miles away and it is more convenient to 
collect medication from the Surgery. The patient is not housebound and has 
access to a car.  
 
The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy; however, as the patient has access to a car, the application was 
declined. 
 


xxix.  said that the Pharmacy is 3.5 miles away and it is more convenient to 
collect medication from the Surgery. The patient is not housebound and has 
access to a car.  
 
The Panel noted the concerns raised in relation to having to travel to the 
Pharmacy; however, as the patient has access to a car, the application was 
declined. 
 


xxx. Patient  said she often gets stuck at home due to snow and lives five miles 
from the Pharmacy. The patient is not housebound and has access to a car. 


 
The Panel noted the difficulties the patient may experience; however as the 
patient has access to a car, the application was declined.  
 


xxxi. Patient  said they are concerned around parking availability near the 
Pharmacy. Ongoing works make trips in Llanberis impractical. The patient 
said they want to avoid trips out further than needed in the snow and lives 9 
km to the Pharmacy. The patient is not housebound and has access to a car. 
 
The Panel noted the difficulties the patient may experience; however as the 
patient has access to a car, the application was declined.  
 


xxxii. Patient . said they have to travel further to the Pharmacy than the Surgery. 
The patient is not housebound and has access to a car.   
 
The Panel noted the difficulties the patient may experience in relation to the 
additional distance needed to travel; however as the patient has access to a 
car, the application was declined. 
 


xxxiii. Patient . said they would have to re;y on parents to collect. The patient is 
not housebound and has access to a car.   
 
The Panel noted the difficulties the patient may experience in relation to the 
additional distance needed to travel; however as the patient has access to a 
car, the application was declined. 
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xxxiv. Patient  said they have to travel further to the Pharmacy than the Surgery. 
The patient is not housebound and has access to a car.   
 
The Panel noted the difficulties the patient may experience in relation to the 
additional distance needed to travel; however as the patient has access to a 
car, the application was declined. 
 


xxxv. Patient . said they have to travel further to the Pharmacy than the Surgery 
anf have to rely on parents to collect.. The patient is not housebound and has 
access to a parent’s car.   
 
The Panel noted the difficulties the patient may experience in relation to the 
additional distance needed to travel; however as the patient has access to a 
car, the application was declined. 
 


xxxvi. Patient  said they have to travel three miles to the Pharmacy in Llanberis. 
The patient is not housebound and has access to a car.   
 
The Panel noted the difficulties the patient may experience in relation to the 
distance needed to travel; however as the patient has access to a car, the 
application was declined. 
 


xxxvii. Patient . said that their daughter collects medication from Llanberis 
surgery where it is easier to park. The patient is not housebound and has 
access to a car.   


 
The Panel noted the issues raised; however, this is not considered an 
extenuating circumstance, the application was declined. 
 


xxxviii. Patient . said that if the medication is not available it will require two eight 
mile journeys. The patient is not housebound and has access to a car.   


 
The Panel noted the issues raised in relation to travelling to the Pharmacy in 
Llanberis; however, this is not considered an extenuating circumstance, the 
application was declined. 
 


xxxix. Patient  said that they prefer to walk to nearby Deiniolen Surgery to 
collect medication rather than drive three miles to the Pharmacy in Llanberis. 
The patient is not housebound and has access to a car 


 
The Panel noted the issues raised in relation to travelling to the Pharmacy in 
Llanberis; however, as the patient has access to a car and is not housebound, 
the application was declined. 
 


xl. Patient  said that their spouse prefers to walk to nearby Deiniolen 
Surgery to collect medication rather than drive four miles to the Pharmacy in 
Llanberis. The patient is housebound and has access to a car via spouse.  
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The Panel noted the issues raised in relation to the patients spouse travelling 
to the Pharmacy in Llanberis; however, as the patient has access to a car, the 
application was declined. 
 


xli. Patient . said they are awaiting a knee operation and will not be able to 
drive once this takes place. The patient is currently not housebound and has 
access to a car.  


 
When the operation takes place this would be a temporary situation for the 
patient, however, if the patient becomes housebound they would be eligible 
for delivery.  
 
The Panel noted the potential difficulties when the patient receives an 
operation; however, as there is a delivery service available, the application 
was declined. 
 


xlii. Patient  said that the journey to Llanberis Pharmacy is 3.1 miles and 
wants to support the local Surgery. The patient is not housebound and has 
access to a car. 


 
The Panel noted the concerns raised in relation to travelling to Llanberis; 
however, as the patient has access to a car, the application was declined. 
 


xliii. Patient  said they have a brain condition and currently car shares to 
collect medication from the nearby Surgery. The patient is able to borrow a 
car and is not housebound.  


 
Further information is required in relation to whether the local Pharmacy will 
provide a delivery service to the patient. ACTION 
 


xliv. Patient . said they live three miles from the Pharmacy and cannot drive on 
the days when feeling unwell. The patient is not housebound and has access 
to a car. 


 
This patient could be eligible for delivery if they are frequently housebound. 


 confirmed that the local Pharmacy would be able to deliver medication.  
 


The Panel noted the potential difficulties of the patient; however, as there is a 
delivery service available from the local Pharmacy the application was 
declined.  


 
Ty Doctor Ffordd Dewi Sant, Pwllheli 


 
xlv. Patient . said that it is their choice to collect prescription from their local 


Surgery. The patient says they have access to public transport and has not 
stated if they are housebound.  
 
The Panel noted the patient’s comments; however, this was not considered 
extenuating circumstances and the application was declined. 
 







PRIMARY CARE PANEL 


10 
PCP Part 2- March 2022 


xlvi. Patient  said they have shortness of breath and is happy with the delivery 
service offered by the Surgery. The patient says they have access to public 
transport and has not stated if they are housebound. 
If the patient is unable to walk to the Pharmacy, they would be eligible for 
delivery from the local Pharmacy. The Panel noted the issues raised; 
however, as a delivery service would be available the application was 
declined.  
 


xlvii. Patient . said they have poor mobility and wishes to continue with 
collection from the local Practice as they live rurally. The patient says they 
have access to public transport and has not stated if they are housebound. 


 
It was noted that if the patient is travelling from their place of residence, they 
would pass the Pharmacy on the way to the Surgery.  
 
The Panel noted the difficulties raised; however, it was not considered that the 
patient would not be able to access the Pharmacy and the application was 
declined.  
 


Llanberis Surgery 
 


xlviii. Patient  Said that the Pharmacy hours do not tie in with working hours and 
is situated over five miles away from place of residence. The patient is not 
housebound and has access to a car.  


 
The Panel noted the issues raised in relation to Pharmacy hours and distance 
of travel; however, this was not considered extenuating circumstances and 
the application was declined. 
 


xlix. Patient  the patient says that the distance needed to travel to the 
Pharmacy is too much. The patient is not housebound and has access to a 
car. 


 
The Panel noted the issues raised in relation to distance of travel; however, 
this was not considered extenuating circumstances and the application was 
declined. 
 


l. Patient  said that they are worried about the distance of 3.75 miles having 
to drive to the Pharmacy in Llanberis and if not able to make the journey in the 
future as they are living alone. The patient has access to a car and is not 
housebound. 


 
The Panel noted the comments raised in relation to not being able to 
complete the journey in the future; however, this was not considered 
extenuating circumstances and the application was declined. 
 


li. Patient . said that the Pharmacy is three miles drive and finds parking 
difficult. The patient is not housebound and has access to a car.  
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The Panel noted the comments raised in relation to parking issues and 
distance needing to travel; however, this was not considered extenuating 
circumstances and the application was declined. 
 


lii. Patient . said that the lake lies in between the Pharmacy and their place 
of residence. The patient is not housebound and has access to a car. 
 
The Panel noted the comments raised in relation to the geographic elements 
and situation of the Pharmacy and the distance needing to travel; however, 
this was not considered extenuating circumstances and the application was 
declined. 
 


liii. Patient  said that they only have occasional use of a car and is not 
housebound. The patient says they would have to walk to the Pharmacy that 
is six miles away. The patient is not housebound.  


 
This patient would be eligible for delivery if they have limited availability to 
travel. As the patient is not housebound they may also be able to access 
public transport.  


 
The Panel noted the issues raised in relation to not having access to a car; 
however, as the Pharmacy would likely offer a delivery service the application 
was declined. 


 
Meddygfa Gerafon 


 
liv. The patient, .has not indicated whether they are housebound and have 


access to a car, said that they rely on carers everyday with friends and family 
collecting their shopping.  
 
The panel noted the issues faced by the patient; however, the local Pharmacy 
offers a delivery service and the application was declined. 


 
Llanberis Surgery 
 
lv. Patient  says that they have had hip and knee replacements and the 


Pharmacy is 8km away and requires two journeys to drop the script and 
collect. The patient is not housebound and has access to a car.  


 
The Panel queried whether scripts need to be dropped off by the patient or 
whether the Practice can send them e.g. by fax.  noted that due to the 
number of scripts involved, the Pharmacy would do a collection to avoid 
patients making two journeys.  


 
The panel noted the issues raised in relation to the distance to the Pharmacy; 
however, as the patient has access to their own car the application was 
declined.  
 


lvi. Patient . said that the Pharmacy is over three miles away and that parking 
is difficult. The patient is not housebound and has access to a car.  
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The panel noted the issues raised in relation to the distance to the Pharmacy 
and parking issues; however, as the patient has access to their own car the 
application was declined.  
 


lvii. Patient . said that the Pharmacy is over three miles away and that parking 
is difficult. The patient is not housebound and has access to a car.  


 
The panel noted the issues raised in relation to the distance to the Pharmacy 
and parking issues; however, as the patient has access to their own car the 
application was declined.  
 


lviii. Patient  says there are issues over parking and live 2.5 miles from the 
Pharmacy. The patient is not housebound and has access to a car. 


 
The panel noted the issues raised in relation to the distance to the Pharmacy 
and parking issues; however, as the patient has access to their own car the 
application was declined.  


 
 noted that any patients who are experiencing difficulties with travel should speak 


to their Pharmacy first to see if delivery can be provided and this should be 
communicated to practices / patients making applications.  
 


 stated that if the Pharmacy refuses a delivery service to a patient, the patient 
would need to evidence this in their serious difficulty application.  also requested 
that Practices advise patients they should ensure that full details of extenuating 
circumstances need to be provided in their applications. ACTION.  
 


 also requested that where a patient has any concerns about the service offered 
by the local Pharmacy, the letter informing them that their application has been 
declined needs to explain how to formally raise those concerns. ACTION. 


 
4. Any Other Business 
 


 advised the Panel that the opening hours flexibilities available to Pharmacies 
during the Covid pandemic are due to expire at the end of the month, there is a 
possibility they will not be continued/extended.  
 


 asked the Panel for agreement that if there are requests to amend core hours, 
specifically to include a lunch hour, that the notice period be waivered rather than 
waiting the three months.  confirmed that if this is considered an extenuating 
circumstance it could be considered to have the three month notice period waived. 


 added that other core changes would need to be considered in Panel as normal.  
 
.Date and Time of next meeting 
 


 26th April , 2.00pm via Microsoft Teams 


 Agenda papers to be submitted by 12th April 2022  
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ACTION LOG – 15th March 2022 
 


Meeting 23/11/21 


2.1 Rowlands Pharmacy Pwllheli 
 
Contact Rowlands Pharmacy to remind them of 
their contractual obligations when applying for 
changes to current service provision.  Notice 
period can be waived, however, if without  
agreement will be a breach of contract.  
    


 
 


 


 
 
Completed 


3.1.2 Request to review dispensing 
applications under serious difficulty 
decision for patient  
 
Amend serious difficulty form to include 
information in relation to availability of delivery 
services from local pharmacies. 
 
SP to respond to GP clarifying reasons for 
declining request. 18/1/22 Ongoing  


 
 
 
 


 


 
 
 
 
Completed 


Meeting 23/11/21 


3.1  Dispensing applications under 
Serious Difficulty 
If a refused application has cited poor service 
from their local pharmacy (for wanting GP 
Practice Dispensing), the response letter to the 
patient is to state that steps have been taken to 
address these service issues. 


 
 
 


 


 
 


 
Completed 


Meeting 23/11/21 


3.1  Dispensing applications under 
Serious Difficulty 
. 


  to write to patient  and inform 
them they need to contact Rowlands 
Pharmacy in Llanberis to see if they will 
deliver medication.  
 


  to speak with Llanberis Practice and 
offer guidance on the serious difficulty 
process and expectations of what will be 
considered.  
 


  to advise Practices they should 
advise patients to ensure that full details 
of extenuating circumstances need to be 
provided. This can be in conjunction with 
the release of the new form and that old 


 
 
 


 
 
 
 
 


 
 
 
 
 


 
 
 
 
 


 
 


 
April 2022 


 
 
 
 


April 2022 
 
 
 
 


April 2022 
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forms will not provide the correct details 
 


 Letter to patients needs to contain 
information on how to escalate any 
issues with local Pharmacy services.  


 
 


 


 
 


April 2022 
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Tuesday 28th September 2021 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
Chair  


, Assistant Area Director Primary Care (Centre)  
, Pharmacy & Medicines Management  
 - Project Director North Wales Dental Academy  


, Area Nurse Director (West)  
, Assistant Area Director Primary Care (West)  


, Chief Financial Officer (East)  
, Head of Primary Care Contracting    
, Acting Associate Director Primary Care (Strategy)  


 
In attendance:   


, Primary Care Contracts Support Manager (Minutes) 
, Primary Care Contracting Manager (West)  


, Contract Support Manager NWSSP  
, Chief Officer CHC,  


, Deputy Chief Officer CHC  
, Primary Care Contracting Secretarial Officer  


 


Apologies 
, Assistant Director of NW Dental Services  


, Area Director (West) 
, Dental Contracts Manager 


 Area Director East 
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 


1.1 Minutes of the meeting held on 20th July 2021  
 


 was present at this meeting.  
The minutes of the last meeting were presented and were agreed as a true record.  
The Action Log was updated accordingly. 
 
 
2. FOR INFORMATION 
 
2.1   Pharmacy update 
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The following pharmacy applications were discussed with the Panel: 
 
1, Application by L&E Healthcare Ltd for a change of ownership at Oldfield 


Pharmacies Ltd, Well Street Pharmacy, 38 Well Street, Ruthin 


 


Update:  The change of ownership took place with effect from 20th July 2021. 


 


2, Application by L Rowland & Co for a minor relocation of their branch at 12 


Castle Street, Conwy to 20 Castle Street, Conwy 


 


Update: Appeal period expired 10th September 2021.  The Appeals Unit has 


confirmed there were no appeals.  Therefore, from 10th September 2021, will have 6 


months to relocate to 20 Conwy Street. 


 


3, Application by Ruthin Surgery for New Premises approval of their 


dispensary in relation to a relocation of the surgery 


 


Update: Appeal period expires 5th October 2021. If there are no appeals, the surgery 


is free to commence dispensing services from the new premises at Ruthin Hospital. 


 
For Decision 
 
2.2 Application by Boots UK Ltd for inclusion at Plas Coch Retail Park, Plas 
Coch Road, Wrexham 
 


 advised the group that a previous application was submitted in 2013 and turned 
down by the Welsh Government following appeals by other local pharmacies. This 
application has been made as there have been subsequent developments in the 
local area with future developments to take place.  confirmed that whilst the 
Pharmaceutical Needs Assessment (PNA) was taking place no new applications 
were to be considered, on this occasion the application was made the day before the 
cut off.  
 
The circumstances which led to the previous rejection of the application had not 
changed, although the criteria for assessment had changed since then. The group 
discussed that the PNA looked at the Cluster needs and did not identify a need for 
additional Pharmaceutical services in the area. Although there has been one letter of 
support for the application,  does not support the application and there have 
been appeals by other pharmacies.  said that based on these factors the 
recommendation is the Panel reject this application.  to work with  to draft a 
formal response clearly stating why the application has been rejected. – ACTION. 
 
 
2.3 Dispensing applications under Serious Difficulty 
 
Following a dispensing eligibility data cleansing exercise, there have been a number 
of applications for dispensing services: 
 







PRIMARY CARE PANEL 


3 


PCP Part 2- 28/09/2021 


Bodowen Surgery, Halkyn Road, Holywell, Flintshire, CH8 7GA 
 


1. An application has been submitted by  due to difficulty accessing the 
local Pharmacy because of disability.  is Wheelchair bound and lives 2 
miles away, down a twisty road with no pavement.  


 
 noted that the Pharmacy is based next door to the surgery. Upon discussion, the 


Panel rejected the application subject to the local Pharmacy offering a delivery 
service.  
 


2. An application has been submitted by  to receive dispensing services 
from due to difficulty accessing the local Pharmacy.  over 70 and 
suffering from depression and preferring the existing arrangements. Mr J 
stated that his wife uses a wheelchair/mobility scooter and is much easier to 
access the surgery.  


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


3. An application has been submitted by  due to difficulty accessing the 
local Pharmacy.  is paralysed and a wheelchair user and has 
difficulty parking near her nearest Chemist.  


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


4. An application has been submitted by  due to difficulty 
accessing the local Pharmacy.  suffers from Rheumatoid Arthritis and 
lives 2 miles from the pharmacy with no local transport service.  has 
difficulty walking and no access to transport. 


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


5. An application has been submitted by  (1) due to difficulty 
accessing the local Pharmacy.  suffers from psoriatic arthritis, lives 
rurally and cannot walk the steep gradient to the pharmacy.  has 
suffered from Coronavirus and continues to be affected by symptoms.  


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


6. An application has been submitted by  (2) due to difficulty 
accessing the local Pharmacy. Both  are users of a Zimmer frame 
and are unable to walk the 1 mile to the pharmacy.  


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
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7. An application has been submitted by  live rurally and 
state their neighbour has his prescription dispatched by the Practice.  


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


8. An application has been submitted by  who live rurally and 
medications were collected by a neighbour who is unwilling to collect from 
another Pharmacy.  


 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


9. An application has been submitted by . No details are provided as 
to why they wish to receive services from the Surgery.  


 
Upon discussion, the Panel rejected the application.. 
 
Ty Doctor, Nefyn 
 
An application has been submitted by  to receive dispensing services from Ty 
Doctor, Ffordd Dewi Sant, Nefn, Pwllheli, LL53 6EG, due to difficulty accessing the 
local Pharmacy.  is elderly, frail and self isolating and relies on her daughter to 
deliver shopping.  
 
Upon discussion, the Panel rejected the application subject to the local Pharmacy 
offering a delivery service. 
 


 to clarify if the local pharmacy does offer a delivery service for each application. 
 to write to all applicants explaining the reason for the Panel decision and the 


option to have prescription delivered by the local pharmacy. ACTION 
 
3 Any Other Business 
 


 advised the Panel of a change of ownership in Caerwys Pharmacy. A fitness 
check has been completed and HB agreement is in place to go ahead.  There are no 
changes of premises.  
The Panel agreed to the change of ownership, which will now proceed to the 30 day 
appeal stage of the process. 
 
 


 
 


ACTION LOG – 28.9.21 update 


Meeting 20/07/21 


2.1 Pharmacy Update 
 to clarify with Lloyds Pharmacy, Kinmel 


Street, Rhyl as to the exact hours they wish to 
reduce.  


 
 


 
 


 
Completed 
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2.3 Ruthin Surgery - New Premises approval 
of their dispensary in relation to relocation 
of practice 


 to confirm the Regulations with SSP. 
 


 
 
 


 
 


 
 


Completed 


3.0 AOB 
As a Chairs Action outside of the meeting, 
review request from Abersoch pharmacy 
extended opening on receipt of HMI form.  


 
 


 
 


 
Completed 


Meeting 28/09/21 


2.2 Application by Boots UK Ltd for 
inclusion at Plas Coch Retail Park, Plas 
Coch Road, Wrexham. 


 and  to draft a formal letter to Boots UK 
Ltd in relation to the rejection of this 
application. 
 


 
 
 


 
 


 


 
 
 


November 21 


2.3 Dispensing applications under Serious 
Difficulty 


 to clarify if the local pharmacy does offer a 
delivery service for each application.  to 
write to all applicants explaining the reason for 
the Panel decision and the option to have 
prescription delivered by the local pharmacy. 


 
 
 


 


 
 
 


November 21 
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Tuesday 26th April 2022 
11.30am-13.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
 Chair 


, Acting Associate Director Primary Care (Strategy)  
, Assistant Area Director Primary Care (West)  


, Assistant Area Director Primary Care (Centre)  
, Pharmacy & Medicines Management  


, Chief Financial Officer (East)  
, Dental Contracts Manager (deputising for ) 


 
In attendance:  


, Chief Officer CHC,  
, Deputy Chief Officer CHC  
, Head of Primary Care Contracting    


 (Primary Care Contracts Manger) minutes 
 (Primary Care Contracts Officer) minutes 


 (Primary Care Contracts Manger)  
, Contract Support Manager NWSSP  
 East Clinical Governance Manager 
 PA to Acting Associate Director Primary Care (Strategy)  


 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 15th March 2022  
 


The minutes of the last meeting were agreed as a true record and the Action Log 
was updated accordingly. 
 
No matters arising raised. 
 


2. FOR INFORMATION 
 
2.1 Pharmacy update 
 


 provided the following update: 
 
1. Application for change of ownership at  Caerwys Pharmacy at Bell House, 


North Street, Caerwys.  has submitted an application for an 
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extension due to delays regarding probate and lease issues.  A request has 


been made for an extension of up to a maximum of a further 3 months.  


Panel agreed to extension.  


 


2. Application for change of ownership of Glyn Pharmacy Ltd, New Road, Glyn 
Ceiriog, LL20 7HE. Update: No appeals were received.  The change of 
ownership must be completed by 8th October 2022. 


 
3. Application by Fferyllwyr Llyn Cyf for a change of ownership at JA Davies, 32 


High Street, Criccieth, Gwynedd, LL52 0BT. Applications received 7th March 


2022. Applicant is already on the BCUHB Pharmaceutical List and therefore did 


not require Fitness checks.  The application was approved 21st March 2022 and 


the appeal period ends 20th April 2022. Panel for information only. 


 
4. Notice of withdrawal of pharmaceutical services from Bestway National Chemists 


(Well) at 57 Market Street, Rhos Wrexham.  See 2.2 (2) below. 


 
. 


2.2 Chairs actions agreed outside of the meeting:  
 
1. Llanbedrog Pharmacy (Fferyllwyr Llyn) Agreed by LJ on 1st April 2022 - HN1 form 


received for consideration of change in core and supplementary hours.  
This includes a 30 minute dinner break in core hours and closing 30 minutes later 
at 6pm as supplementary. Also increasing Saturday opening hours until 4pm as 
supplementary (including a 30 minute dinner break) 


 stated that this is an exceptional circumstance, as the application was 


effectively making permanent the lunch hour wellbeing breaks that had been 


encouraged and introduced during the Covid pandemic.  To enforce a 90 day 


notice period and change the hours twice in a short period of time could be 


confusing to patients; therefore application approved and will allow staff to take 


a lunch break. 


Panel noted the decision. 


2. Notice of withdrawal of pharmaceutical services from Bestway National Chemists 


(Well) at 57 Market Street, Rhos Wrexham.  Notice received 31st March 2022 


and included request to close prior to 3 month notice period. 


The pharmacy has experienced significant staffing difficulties since January 


resulting in the premises being unable to open until the end of March.  All repeat 


prescriptions were redirected to the premises at 85 Market Street and this has 


continued following the reopening of 57 Market Street.  Services offered at 57 


Market Street have reduced and patient footfall is minimal. 


Based on the situation described above, the Chair’s decision was made on 6th 


April to approve the request for the withdrawal of services from 26th April, 


waiving the 90 notice period. 


 


Panel noted the decision. 
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For Decision 
 
3.1  Dispensing applications under Serious Difficulty 
Application received from a patient to receive dispensing services from 
Llanberis GP surgery 


 stated that there is limited information on the application but it does state that the 
patient lives 1.1 miles from nearest pharmacy.  commented that if they are over 1 
mile then they would be eligible for dispensing and don’t need to apply via this form. 
They must however be 1.1 mile in a straight line and not by road distance.  
 
ACTION – need to check the distance to be able to approve or reject.  
 


 asked if it the Panel should a clinical opinion on the medical reasons given, e.g. if 
a p[patient suffers from dementia the practice may be more familiar to them and 
maybe easier to use. 


 confirmed that in the application the patient has detailed that their spouse 
sometimes collects the prescription.  stated that medical reasons only are not 
included in the regulations and that the criteria are distance and inadequate means 
of communication.  
 
The Panel agreed that this patient will either be  


i) eligible because of distance (over 1 mile as stated) or  
ii) not eligible due to application not providing enough evidence of 


exceptional difficulties.  
 


3.2  Temporary closure of Rowlands, St George’s Crescent, Wrexham 
 
Rowlands are looking to refit the pharmacy at St George’s Crescent to enable them 
to modernise the fittings and better align the workflows in the pharmacy. This 
pharmacy is currently open late (until 8pm Monday to Saturday) and on Sundays 
(11:00-15:00), which is creating significant challenges in planning the works. 
 
The proposal is to close the pharmacy at 11:30am on one Saturday and reopening 
the premises at 9am on the Monday, to give a sufficient window of time to allow the 
refit work to be carried out.  
 
In order to ensure continuity of access to patients, they have proposed opening their 
Pharmacy at Chapel Street in Wrexham, 650m walk away from St George’s 
Crescent from 11:30-20:00 on the Saturday and 11:00-15:00 on the Sunday on the 
weekend of the refit.  
 
The refit is planned for June/July and the exact date is yet to be determined. 
 
Boots Pharmacy in Eagles Meadow is 250m walk away from the St George’s 
Crescent pharmacy and is also open on Saturdays until 18:00 and Sundays 10:00-
16:00 
 
Panel Approved request. 
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 suggested informing the PALS team about this when confirmation of dates is 


received in case of any issues raised by the public.  agreed it would be a good 
idea and will confirm when works will take place and  will inform the PALS team. 
 


3. Any Other Business  
 


Alyn Family Doctors Dispensary. 
 


 advised that following the request to Panel members outside the meeting to 
consider whether  had “good cause” not to open their dispensary for a period of 
over 6 months, on balance, it had been agreed that their submission would be 
supported.  She noted, however, that the Dispensary must open before 4th May (12 
months since it closed) and that the  would expect immediate action and progress 
with their plan for full reopening . 
 


 commented that the decisions made in relation to not being open for 6 months 
during part of the Covid pandemic was not good and that their patients were at a 
disadvantage because of it.  
 


 has informed them that they have to open within 12 months of closing (4th May 
2022). They have said they will be undertaking some dispensing by this date and 
that continuous communication is taking place with them. 
 


 stated that there has been a clear lack of patient engagement here, as many 
services experienced staffing difficulties during the pandemic.  He also stated that it 
would be very upsetting for patients if they closed again after dispensing 1 script. He 
went on to say that he thought the health board have been generous in this situation 
and the practice has been fortunate that this has been approved.   also 
confirmed that the  will liaise with  in regards to comments and feedback 
received from patients. 
 


Date and Time of next meeting 
 


 24th May , 2.00pm via Microsoft Teams 


 Agenda papers to be submitted by 12th May 2022  


 
ACTION LOG – 26th April 2022 


 


Meeting 15/03/22 


3.1  Dispensing applications under 
Serious Difficulty 
. 


  to write to patient  and inform 
them they need to contact Rowlands 
Pharmacy in Llanberis to see if they will 
deliver medication. 
26/04/22 - In progress, should be 


 
 
 


 
 
 
 
 


 
 


 
April 2022 
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completed by May meeting 
 


  to speak with Llanberis Practice and 
offer guidance on the serious difficulty 
process and expectations of what will be 
considered. 
26/04/22 – Action outstanding 
 


  to advise Practices they should 
advise patients to ensure that full details 
of extenuating circumstances need to be 
provided. This can be in conjunction with 
the release of the new form and that old 
forms will not provide the correct details 
26/04/22– In progress, waiting for new 
form to be completed 
 


 Letter to patients needs to contain 
information on how to escalate any 
issues with local Pharmacy services.  
26/04/22– In progress, waiting for new 
form to be completed 
 


 
 


 
 
 
 
 
 
 
 


 &  
 
 
 
 
 
 


 


 
 


April 2022 
 
 
 
 
 
 
 


April 2022 
 
 
 
 
 
 


April 2022 


Meeting 26/04/22 


3.1  Dispensing applications under 
Serious Difficulty 


 To confirm if distance given in 
application by patient is over 1 mile 
to nearest pharmacy and confirm 
approval or not. 


 
 


 


 
 
May 2022 
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Monday 20th July 2020 
1.00pm – 3.00pm 


via Skype 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
, Assistant Director Primary Care Contracting  - Chair 


, Chief Financial Officer (East)  
, Assistant Director of NW Dental Services  
, AADPC (West)  


, AADPC (Centre)  
, Clinical Governance Manager – East  


, Assistant Director Primary Care and Commissioning   
, Area Nurse Director (West)  


, Head of Pharmacy and Community Services – East  
, Planning and Commissioning Manager – East  
, Head of Primary Care Contracting  


 
In attendance:   


, PCC Support Manager (Minutes) 
, Primary Care Contracts Manager – Centre  – item  


 


Apologies 
, Area Director (West) 


, Chief Pharmacist  
, Pharmacy & Medicines Management  


, AADPC (East)  
 
Declarations of interest 
 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 20th January 2020 
 
Minutes of the meeting held on 20th January 2020 were presented and the minutes 
were accepted as a correct record. 
 
2. FOR INFORMATION 
 


2.1   Pharmacy update 
The following were noted: 
 
Application by Norchem Healthcare Ltd to take ownership of all Vittoria 
Healthcare Ltd pharmacies – Llay Main, Hawarden, Caergwrle, Gresford & 
Rhostyllen 
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Norchem Healthcare Ltd replaced Vittoria Healthcare Ltd on the Pharmaceutical List 
with effect from 1st March 2020.  
 
Notification received from Boots of permanent branch closure 
 
Notification from , NHS Contracts Manager for Boots emailed notice of a 
permanent branch closure at 32 High Street, Mold, CH7 1BH.  The proposed closure 
date is expected to be Saturday 7th March 2020. 
 
Accordingly, Boots have provided the Health Board with 3 months notice. On 
confirmation of closure date, Boots need to place a notice in the pharmacy window of 
closure and details of alternative pharmacies. 
 
NWSSP issued a notification to stakeholders including local GP surgeries, dental 
surgeries, pharmacies, opticians, CPW etc on 7th February 2020. 
 
Update: The branch closed on 7th February 2020. 
 
Serious Difficulty applications for GP Dispensing 


 


Applications have been submitted by patients requesting to receive dispensing 
services from Gerafon Surgery, Benllech as they will have serious difficulty in 
accessing a pharmacy due to a breakdown in communication with staff at Rowlands 
Pharmacy, Benllech.  The patients reside within 1 mile of the Rowlands pharmacy, 
Benllech.  
 
Update: Patients and practice written to confirming decision to refuse the applications 
28th February 2020.  
 
Amendments to Supplementary Hours 
 


 Cohen’ Chemist, Westend Medical Centre, Conway Road, Colwyn Bay Change 
to supplementary hours wef 20/04/20 


 Rowlands Pharmacy, 41 St Georges Crescent, Wrexham, LL13 8DB 


 Lloyds Pharmacy -101-103 High Street, Prestatyn – extend supplementary 
hours 


 
Address amendment; Superdrug Stores 76 Mostyn Street, Llandudno  
 
Chair’s Actions from previous meetings 
 


 Pritchard’s Prestatyn – Change to Supplementary Hours 


 Boots, Llandudno Retail Park – change to supplementary hours 
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3. FOR DECISION 
 


3.1 B&D Healthcare, Application for Pharmacy in Mold  
 
An application was submitted by B&D Healthcare Ltd on 5th February 2020 for 
preliminary consent for inclusion in the area of High Street, Mold. 
 
The Panel considered Regulation 10 of NHS (Pharmaceutical Services) (Wales) 
Regulations 2013 as provided within the meeting papers and determined that it did not 
apply. 
 
The Panel agreed to adopt the existing neighbourhood and noted that currently there 
is a good coverage of community pharmacies services in Mold, including on a Sunday 
and there is no evidence of an inability of local pharmacies to meet the 
demand.  Therefore the Panel agreed that this is not necessary or expedient at this 
present time. 
 
Upon agreement, the  application from B&D Healthcare Ltd for inclusion on High Street 
Mold was rejected by the Panel    
 
4. Any Other Business 
 
4.1 Camella Healthcare Ltd, Change of Ownership Application 
 
Camella Healthcare Ltd has submitted a change of ownership application for 
Swettenham Chemists, Craig Y Don Medical Centre, Clarence Road, Craig y Don, 
Llandudno LL30 1TA. Camella Healthcare Ltd is already included on the Betsi 
Cadwaladr UHB Pharmaceutical List, and fitness declarations are up to date. 
 
The application meets the requirements specified in the NHS (Pharmaceutical 
Services) (Wales) Regulations 2013 16 (1) in that: 
 


(a) the premises are already included in a pharmaceutical list maintained by the 
Local Health Board 


(b) the same pharmaceutical services will continue to be provided from the 
premises; and 


(c) the provision of pharmaceutical services will not be interrupted (except for such 
period as the Local Health Board may for good cause allow) 


 
Upon noting the information presented, the Panel approved the application for a 
change of ownership.  
 


 


ACTION LOG – 20.07.2020 update 
 


Action By whom By when 


Meeting 20/07/2020 
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Action By whom By when 


3.1 B&D Healthcare, Application for 
Pharmacy in Mold  
NWSSP to be notified of Panel’s decision -
application rejected 
 


 
 


 
Immediate 
 


4.1 Camella Healthcare Ltd, Change of 
Ownership Application 
NWSSP to be notified of Panel’s decision -
application approved 
 


 
 


 


 
 
Immediate 
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Tuesday 19th July 2022 
 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES – Draft v3 
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
 Chair 


, Acting Assistant Director North Wales Dental Service  
, Assistant Director of Primary Care (East)  


, Interim Deputy Executive Nurse for Primary, Community & Mental 
Health  


e, Strategic Lead, Pharmacy & Medicines Management  
, Chief Financial Officer (East)  


 
In Attendance: 
 


, Primary Care Contracts Officer (Centre) - minutes 
, Senior Cluster Co-ordinator, Primary and Community Care 


 Clinical Governance Manager (East) 
, Primary Care Contracts Manager (Centre)  


 Contract Support Manager NWSSP  
 
Apologies 
 


, Assistant Area Director Primary Care (West) 
, Head of Primary Care Contracting  


, Chief Officer, CHC  
 Deputy Chief Officer CHC  


 
 
Declarations of interest 
None declared. 
 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 24th May 2022  
 


The minutes of the last meeting, 24th May 2022, were agreed as a true record and 
the Action Log was updated accordingly. 
 
 


2. FOR INFORMATION 
 
2.1 Part 1 - Pharmacy update 
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 provided the following update: 


 


1. Application by  for a change of ownership at Caerwys Pharmacy 


at Bell House, North Street, Caerwys. 


 


Update: Appeal period in response to the decision of the Health Board approving the 


application expired 10th November 2021 to which there were no appeals.   


is awaiting completion of probate before being in a position to formally change 


ownership. Update:  must change ownership by 10th August 2022. 


 


2. Application by Glyn Ceiriog Pharmacy Ltd for a change of ownership at Glyn 


Pharmacy Ltd, New Road, Glyn Ceiriog, LL20 7HE  


Application received 25th January 2022.  Application was approved and the 30 day 


appeal period ended 8th April 2022.  There were no appeals.  The change of 


ownership must be completed by 8th October 2022. No further update. 


 


3. Application by Fferwyllwyr Penygroes Cyf for a change of ownership at CL 


Williams and ST McCarthy t/a Penygroes Pharmacy, 37 Water Street, 


Penygroes, LL54 6LR 


Application received 27th May 2022.  Application was approved and the 30 day 


appeal period ends 9th July 2022. For clarity, , BCUHB Chief 


Pharmacist is the Director and Superintendent of Fferwyllwyr Penygroes Cyf and has 


taken no part and will not take part in any decision making regarding this application. 


 


4. Application by SPA Chemists Ltd for preliminary Consent for inclusion in 


the vicinity of Towyn Road, Towyn. 


Application received 7th June 2022.  Consultation with interested parties and 


representative bodies to begin July 2022. This location has been identified within the 


Pharmaceutical Needs Assessment (PNA) and the applicant has confirmed the 


intention to undertake the services and opening hours stated in the PNA. 


 


5. Application by Gorgemead Ltd for a change of ownership at Lloyds 


Pharmacy, 29 Church Street, Flint, CH5 5AD.  


Application process to begin shortly. 


 


 


3 FOR DECISION  
 


3.1  Part 2 - Dispensing applications under serious difficulty 
 
Applications to be considered: 


 


O Parry – Coed y Glyn Surgery, Llangefni 


There was discussion as to whether this is a prescription problem or a service 


problem with Boots.  It was agreed that the applicant,  has two 


pharmacies to choose from and has the capability to visit either. 
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Decision:  Not Approved 


 


 


 – Beech House Surgery, Denbigh 


This  is registered disabled and is housebound.   is making 


the application and has mobility issues.  Discussion around pharmacy and surgery 


vicinity/distances.  A nearby pharmacy (Cowens) can deliver. 


Decision: Not Approved 


 
 – Application for HB to re-consider previous application 


The panel considered the emails sent by   Concluding that the  does 
have medical issues, but these do not put her into the serious difficulty category.  
These are medical reasons, but not services issues. 
Decision: Not Approved 
 
 
Part 3 – Amendments to opening hours (HN1 forms) 
 
Rhosneigr – Request for change to core hours 
HN1 application for Rhosneigr Pharmacy to make the following core hour changes: 
 


 Increase lunch break from 13.30-14.00 to 13.00-14.00 on Mondays, 
Tuesdays, Wednesdays and Fridays 


 Amend opening time from 09.30 to 09.00 on Tuesdays, Wednesdays and 
Fridays 


 Amend closing time from 18.00 to 17.30 on Fridays 
 
Decision:  Application rejected for now.  This is an essential small surgery and 
if the requested is granted now and complaints are received from the 
community, then the decision cannot be reversed.  ACTION:  To go back to the 
pharmacy to discuss. 
 
 
Any Other Business  


 
1.  – Point of order – anything involving core hours should be listed on the 


agenda for Decision, rather than for Information.  ACTION:   requested 
that  changes the headings;  Part 1 for Information, and Parts 2 and 3 
for Decision. 


2. Pharmaceutical Needs Assessment Statement.  ACTION:   to follow 
up with  Interim Deputy Board Secretary. 


 


 


Date and Time of next meeting 
 


 27th September 2022 2pm  via Microsoft Teams 


 Agenda papers to be submitted by 13th September 2022 


  







PRIMARY CARE PANEL 


 


4 


 


 
 


ACTION LOG –  19th July 2022 
 


Meeting 15/03/22 


3.1  Dispensing applications under 
Serious Difficulty 
. 


  to write to patient  and inform 
them they need to contact Rowlands 
Pharmacy in Llanberis to see if they will 
deliver medication. 
26/04/22 - In progress, should be 
completed by May meeting 
24/05/2022 – no update  
 


  to speak with Llanberis Practice and 
offer guidance on the serious difficulty 
process and expectations of what will 
be considered. 
26/04/22 – Action outstanding 
24/05/22 – Action completed  
 


  to advise Practices they should 
advise patients to ensure that full 
details of extenuating circumstances 
need to be provided. This can be in 
conjunction with the release of the new 
form and that old forms will not provide 
the correct details 26/04/22– In 
progress, waiting for new form to be 
completed 
24/04/222 – Currently waiting for the 
new form from   
 
 


 Letter to patients needs to contain 
information on how to escalate any 
issues with local Pharmacy services.  
26/04/22– In progress, waiting for new 
form to be completed 
 


 
 
 


 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 


 &  
 
 
 
 
 
 
 
 
 
 


 


 
 


 
April 2022 


 
 
 
 
 
 
 


CLOSED 
 
 
 
 
 
 
 


April 2022 
 
 
 
 
 
 
 
 
 
 


April 2022 


Meeting 26/04/22 


3.1  Dispensing applications under 
Serious Difficulty 


 To confirm if distance given in 
application by patient is over 1.6 km 


 
 


 


 
 
COMPLETED 
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to nearest pharmacy and confirm 
approval or not. 
Completed  
 


Meeting 24/05/22 


3.1  Dispensing applications under 
Serious Difficulty 


 Feedback be given to Bala Surgery 
on the correct use of the application 
form for serious difficulty 


  to feedback decisions to 
Practices before patients are 
informed 


 


 
 


 
 
 
 


 


 
 
July 2022 
 
 
 
July 2022 


Meeting 19/7/22 


Part 3 – Amendments to opening hours 
(HN1 forms): 
 
Rhosneigr – Request for change to core 
hours (reduction in opening hours) 
 
Decision:  Application rejected for now.  
This is an essential small surgery and if the 
requested is granted now and complaints 
are received from the community, then the 
decision cannot be reversed.  ACTION:  To 
go back to the pharmacy to discuss in more 
depth the reason for the request. 
 
 


 
 
 
 
 
 
 
 
 
 


 


 
 
 
 
 
 
 
 
 
 
Sept 2022 


Any Other Business: 
1.  – Point of order – anything 


involving core hours should be listed 
on the agenda for Decision, rather than 
for Information.  ACTION:   
requested that  changes the 
headings;  Part 1 for Information, 
and Parts 2 and 3 for Decision. 


 


 
 
 
 


 


 
 
 
 
Sept 22 


Any Other Business: 
2. Pharmaceutical Needs Assessment 


Statement.  ACTION:   to follow 
up with  Interim Deputy 
Board Secretary. 


 


 


 
 


 


 
 
Sept 22 
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Tuesday 24th May 2022 
 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
 Chair 


 Acting Associate Director Primary Care (Strategy)  
, Assistant Area Director Primary Care (West)  


, Assistant Area Director Primary Care (Centre)  
 Pharmacy & Medicines Management  


 Chief Financial Officer (East)  
, Acting Assistant Director North Wales Dental Service 


, Area Nurse Director (West) 
 
In attendance:  


, Deputy Chief Officer CHC  
 Head of Primary Care Contracting    


 (Primary Care Contracts Manger) minutes 
 (Primary Care Contracts Officer) minutes 


, Primary Care Clinical Governance Manager (East) 
 
Apologies: 


, Contract Support Manager NWSSP  
 
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 26th April 2022  
 


 requested that the reference to ‘miles’ in paragraph 3.1 be amended to 1.6KM 
which is as written in the Regulations. 
 


3.1  Dispensing applications under Serious Difficulty 
Application received from a patient to receive dispensing services from 
Llanberis GP surgery 
 
“  commented that if they are over 1.6km then they would be eligible for 
dispensing and don’t need to apply via this form”. 


 
The minutes of the last meeting were then agreed as a true record and the Action 
Log was updated accordingly. 
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No matters arising raised. 
 


2. FOR INFORMATION 
 
2.1 Pharmacy update 
 


 provided the following update in the absence of : 


 


1. Application for change of ownership at Caerwys Pharmacy at Bell House, North 


Street, Caerwys. Following approval of application to extend the relevant period, the 


appeal period ends 28th May 2022. If there are no appeals,  must change 


ownership by 10th August 2022. 


 


2.  Application by Glyn Ceiriog Pharmacy Ltd for a change of ownership at Glyn 


Pharmacy Ltd, New Road, Glyn Ceiriog, LL20 7HE. Application received 25th 


January 2022.  Application was approved and the 30 day appeal period ended 8th 


April 2022.  There were no appeals.  The change of ownership must be completed 


by 8th October 2022. No further update 


 


3. Application by Fferwyllwyr Llyn Cyf for a change of ownership at JA Davies, 32 


High Street, Criccieth, Gwynedd, LL52 0BT.  Change of ownership took place 1st 


May 2022. 


 


4. Knights Gresford application to temporarily amend their core hours (09.00-11.30) 


and notification to temporarily amend their supplementary hours (11.30-13.00) on 


Saturday 4th June 2022.  The contractor has used the incorrect form and not the 


current Welsh form.   to feedback to  that contractors must be advised to 


complete the correct form in future.   to check that the amendment is only for one 


day. 


 


3 FOR DECISION  
 


3.1  Dispensing applications under serious difficulty 
 
Applications to be considered received from the following practices:- 
Ty Doctor x 2 
Meddygfa Bala Surgery x 34 
Meddygfa Lonfa x 1 
 


 - has access to car, not housebound, Superdrug delivers, no evidence of serious 
difficulty - Not approved 


 - unclear what the communication difficulties are, has access to car,   Not 
approved 


 - has access to car, suggests issues with parking, not a valid reason - Not 
approved 


 - has access to car, areas on form left blank, no evidence to support serious 
difficulty -  Not approved 
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 - applicant is a child, medication collected by mother - Not approved 


 - issues patient faces around anxiety  do not support a serious difficulty - Not 
approved 


 - unsocial hours of pharmacy not considered a serious difficulty - Not approved 


 - unsocial hours of pharmacy not considered a serious difficulty - Not approved 


 - unsocial hours of pharmacy not considered a serious difficulty - Not approved 


 - unsocial hours of pharmacy not considered a serious difficulty - Not approved 


 - unsocial hours of pharmacy not considered a serious difficulty - Not approved 


 - has access to a car,not housebound issue around inconvenience not considered 
a serious difficulty - Not approved 


 - no issues around serious difficulty provided - Not approved 


 - incomplete form, no evidence provided of serious difficulty - Not approved 


 - incomplete form, no evidence provided of serious difficulty - Not approved 


 - closeness of surgery not considered a serious difficulty - Not approved 


 - closeness of surgery not considered a serious difficulty - Not approved 


 - unsocial hours not considered a serious difficulty - Not approved 


 - service issues being addressed at the pharmacy, no further details provided to 
confirm a serious difficulty - Not approved 


 - service issues being addressed at the pharmacy, no other evidence to confirm 
serious difficulty - Not approved 


 - service issues being addressed at the pharmacy, no other evidence to support 
serious difficulty - Not approved 


 - issues stated around convenience, not considered a serious difficulty - Not 
approved 


 - opening hours not considered as a serious difficulty - Not approved 


 - parent is DL, same reason given - Not approved 


 - has car, not housebound, wife collects rx - Not approved 


 - not housebound, gets meds from surgery - Not approved 


 - opening hours not considered serious difficulty - Not approved 


 - opening hours not considered serious difficulty - Not approved 


 - confirms no issues getting prescriptions, no evidence of serious difficulty - Not 
approved 


 - has access to a car, no evidence of serious difficulty - Not approved 


 - parking issues not considered serious difficulty - Not approved 


 - parking issues not considered serious difficulty - Not approved 


 - relatives collect prescriptions, parking issues not considered a serious difficulty - 
Not approved 


 - has access to a car, opening hours not considered serious difficulty - Not 
approved 


 - parking issues not considered a serious difficulty - Not approved 


 - no explanation given of serious difficulty, delivery option available by pharmacies 
- Not approved 


 - got car access, not housebound, delivery service available by pharmacies - Not 
approved 
 
 
The Panel noted the high level of applications from Bala Surgery all of which have no 
clear evidence of a serious difficulty.  It was also noted that on epatinet had stated 
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there were no problems with using the pharmacy.  It was agreed that feedback be 
given to the practice about the discussion they are having with patients so as to 
manage expectations and be clear that the application process is for those 
experience genuine serious difficulties. 
 
Action:   feedback to Bala regarding correct use of this form and guidance 
for patients. 
 
 
Any Other Business  


 
 requested that where Panel is rejecting a large number of serious difficulty 


applications that  inform the Practice of this first before the patients, this was 
following a previous experience where patients were informed of the decision before 
the Practice. 
 
Action:   to update  
 


 


Date and Time of next meeting 
 


 19th July 2022 2pm  via Microsoft Teams 


 Agenda papers to be submitted by 28th June 2022 


 
 


ACTION LOG –  24th May 2022 
 


Meeting 15/03/22 


3.1  Dispensing applications under 
Serious Difficulty 
. 


  to write to patient  and inform 
them they need to contact Rowlands 
Pharmacy in Llanberis to see if they will 
deliver medication. 
26/04/22 - In progress, should be 
completed by May meeting 
24/05/2022 – no update  
 


  to speak with Llanberis Practice and 
offer guidance on the serious difficulty 
process and expectations of what will be 
considered. 
26/04/22 – Action outstanding 
24/05/22 – Action completed  
 


  to advise Practices they should 
advise patients to ensure that full details 


 
 
 


 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 


 &  


 
 


 
April 2022 


 
 
 
 
 
 
 


CLOSED 
 
 
 
 
 
 
 


April 2022 
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of extenuating circumstances need to be 
provided. This can be in conjunction with 
the release of the new form and that old 
forms will not provide the correct details 
26/04/22– In progress, waiting for new 
form to be completed 
24/04/222 – Currently waiting for the 
new form from   
 
 


 Letter to patients needs to contain 
information on how to escalate any 
issues with local Pharmacy services.  
26/04/22– In progress, waiting for new 
form to be completed 
 


 
 
 
 
 
 
 
 
 
 


 


 
 
 
 
 
 
 
 
 
 


April 2022 


Meeting 26/04/22 


3.1  Dispensing applications under 
Serious Difficulty 


 To confirm if distance given in 
application by patient is over 1.6 km 
to nearest pharmacy and confirm 
approval or not. 
Completed  
 


 
 


 


 
 
COMPLETED 


Meeting 24/05/22 


3.1  Dispensing applications under 
Serious Difficulty 


 Feedback be given to Bala Surgery 
on the correct use of the application 
form for serious difficulty 


  to feedback decisions to 
Practices before patients are 
informed 


 


 
 


 
 
 
 


 


 
 
July 2022 
 
 
 
July 2022 
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PCP Part 2- 20/01/2020 


Monday 20th January 2020 
2.00pm – 4.00pm 


Meeting Room 2, Abergele Hospital 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
, Assistant Director Primary Care Contracting  - Chair 


, Chief Financial Officer (East)  
, Assistant Director of NW Dental Services  
, AADPC (West)  


, Pharmacy & Medicines Management  


, Clinical Governance Manager – East  
 
In attendance:   


, PCC Support Manager (Minutes) 
, Dental Contracts Manager  


, Dental Business Support Manager 
 


Apologies 
, Area Director (West) 


, Chief Pharmacist  
, Area Nurse Director (West)  


, AADPC (East)  
, AADPC (Centre)  


 
Declarations of interest 
 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 25th November 2019 
 
Minutes of the meeting held on 23rd September 2019 were presented and the minutes 
were accepted as a correct record and action log update noted. 
 
2. FOR DECISION 
 
2.1 Serious Difficulty Application for GP dispensing 
 


 referred to two applications that have been submitted by patients requesting to 
receive dispensing services from Gerafon Surgery, Benllech as they state they will 
have serious difficulty in accessing a pharmacy due to a breakdown in communication 
with staff at Rowlands Pharmacy, Benllech.  Whilst applications should be considered 
individually, these applications were submitted jointly and the letters provided by the 
patients were identical.  The patients reside within 1 mile of the Rowlands Pharmacy, 
Benllech.  
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The Panel noted that the patients have not provided the HB with the details of the 
communication breakdown and that they are currently driving to Bangor to get their 
prescriptions, therefore they are not unable to access dispensing services as this is 
their own decision.  It was noted that  has recently been advised not to drive, 
however, the Panel noted that there are also other Community Pharmacies available 
nearer to their place of residence than the Bangor area.  
 
The Panel did not support the applications submitted.  
 
3. FOR INFORMATION 


 
3.1  Pharmacy update 
The following were noted: 
 
Application by Norchem Healthcare Ltd to take ownership of all Vittoria 
Healthcare Ltd pharmacies – Llay Main, Hawarden, Caergwrle, Gresford & 
Rhostyllen 
 
There were no appeals against the decision of the Health Board to grant the 
applications.  Norchem Healthcare Ltd have been notified and advised they have until 
8th May 2020 to complete the process and be included on the BCUHB Pharmaceutical 
List. 
 
Notification received from Lloyds Pharmacy of permanent branch closure 
 
Notification from , NHS Contracts Manager for Lloyds Pharmacy of a 
permanent branch closure at Towyn Road, Towyn, Abergele, LL22 9EP.  The closure 
took place on the January 6th 2020. 
 
Medicines Management team to ensure that there are no local concerns regarding 
patients with specific pharmaceutical needs, such as supervised consumption. 
 
Notification received from Boots of permanent branch closure 
 
Notification from , NHS Contracts Manager for Boots emailed notice of a 
permanent branch closure at 32 High Street, Mold, CH7 1BH.  The proposed closure 
date is expected to be Saturday 7th March 2020. 
 
Accordingly, Boots have provided the Health Board with 3 months notice. On 
confirmation of closure date, Boots need to place a notice in the pharmacy window 
notifying patients of the closure and details of alternative pharmacies. 
 
NWSSP will issue a notification to stakeholders including local GP surgeries, dental 
surgeries, pharmacies, opticians, CPW etc. 
 
Action required: The Health Board locality team may need to contact the branch 
regarding patients with specific needs such as supervised consumption etc. 
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Notification received to amend Supplementary Hours 
 
Well Pharmacy have submitted 2 applications as follows:  
 


a)  57 Market Street, Rhos have sent notification of their intention to amend their 
supplementary hours to close at 18.30 instead of 18.00 Monday to Friday and 


to remove the core lunch break.  


 


b) Ael-y-Bryn, Brymbo have sent notification of their request to amend their core 
hours at closure from 18.00 to 17:00 but subsequently increase their 
supplementary hours to 17:30 Monday to Friday and to remove the core lunch 
break. 


 
After discussion, the Panel agreed to approve the 2 applications from Well 
Pharmacies. 
 
4. Any Other Business 
 
None Raised. 
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PCP Part 2- 28/09/2021 


Tuesday 23rd November 2021 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
Chair  


, Pharmacy & Medicines Management  
 - Project Director North Wales Dental Academy  


, Area Nurse Director (West)  
 Assistant Area Director Primary Care (West)  


, Chief Financial Officer (East)  
, Head of Primary Care Contracting    
, Acting Associate Director Primary Care (Strategy)  


, Assistant Area Director Primary Care (East)  
 
In attendance:   


, Primary Care Contracts Support Manager  (Minutes) 
 Primary Care Contracting Manager (East)  


, Contract Support Manager NWSSP  
, Primary Care Contracting Secretarial Officer  


 


Apologies 
 


, Area Director (West) 
, Dental Contracts Manager 
, Assistant Area Director Primary Care (Centre)  


, Clinical Governance Manager   
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 


1.1 Minutes of the meeting held on 28th September 2021 
 


The minutes of the last meeting were presented and were agreed as a true record.  
The Action Log was updated accordingly. 
 
 
2. FOR INFORMATION 
 
2.1   Pharmacy update  
 


 updated the panel: 
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1, Application by L Rowland & Co for a minor relocation of their branch at 12 


Castle Street, Conwy to 20 Castle Street, Conwy 


 


Update: An application was made for a three month extension to the six month grant 


period. The consultation period for this expires 26th November 2021. A decision is 


required at the next PCP meeting. 


 


2, Application by Ruthin Surgery for New Premises approval of their 


dispensary in relation to a relocation of the surgery  


 


Update: There have been no appeals in relation to the application and the Practice 


Manager has confirmed the relocation is to take place w/c Monday 22nd November 


2021. 


 


3, Application by  for a change of ownership at Caerwys Pharmacy 


at Bell House, North Street, Caerwys. 


 


Update: The appeal period in response to the decision of the Health Board (HB) 


approving the application expires on10th November 2021. There have been no 


appeals, however, probate is yet to be finalised.  


 


4, Application by Renner Ujonson Ltd for a change of ownership at BAOOS 


Ltd, Medical Hall, Aberdovey. 


 


Update: No appeals in relation to the decision of the HB approving the application. 


Ownership was expected to take place on 1st November however that did not go 


through and has now been delayed with date to be confirmed. 


 


 asked if there is a timeline and  confirmed that the change of ownership needs 


to be completed in six months.  


 


5, Application by Boots UK Ltd for inclusion at Plas Coch Retail Park, Plas 


Coch Road, Wrexham 


 


Update: Following the HB decision to refuse the application, the decision letter has 


been drafted and is awaiting translation.  On issue of the decision letter, Boots UK 


Ltd and interested parties and representative bodies will have the right to appeal the 


HB decision within thirty days. 


 


6, Application by Jenny White to change ownership at Rhosneigr Pharmacy 


from sole trader to corporate body.   


 


There have been no appeals to date (Appeals period ends 15th December) and then 


there is a six month period to complete the change.  
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As Jenny White Ltd is not included in the HB Pharmaceutical List, fitness checks are 


required to be undertaken first.  


 


7, Notification by Rowlands Pharmacy to permanently close a Pharmacy 


 


L Rowland & Co issued notification in accordance with the regulations (three month 


notice period) that they intend to close the branch at 60 High Street, Pwllheli, LL53 


5RR with effect from 8th January 2022.  


 


 advised the Panel that reports had been received that the branch of Rowlands 
Pharmacy at 60 High Street Pwllheli had closed to the public without notifying the 
HB. The branch, which has given notice of its intention to close to the HB, was 
visited by a member of the Pharmacy team. The branch appeared to be closed with 
the door locked; however, a member of staff was inside who was working.  added 
that this could be upsetting and inconveniencing patients who were advised to go 
elsewhere.  
 
It was noted that the remaining period of the Rowlands contract could be waived had 
a request been made as there are two other Pharmacies in the area.   said that 
closing without notice is unacceptable and the branch should be contacted and 
reminded of their contractual obligation.  It was agreed that the remainder of the 
notice period could be waived, however, this needed to be agreed with the HB 
otherwise it would constitute a breach of contract. ACTION 
 


2.2 Chairs Action - Christmas core and supplementary hours 


 


 advised the Panel that all Pharmacies were contacted to request a 90 day notice 


to amend core or supplementary hours over the seasonal period.     


 


All applications to amend core hours to close on Sunday 26th December and 
Saturday 1st January 2022 have been approved.   
 


 added that all applications to amend core hours to close early on Christmas and 
New Year’s Eve have been declined to stay in line with GP Practices which will 
remain open, and patients may need to collect prescriptions.  
 
For Decision 
 
3.1  Dispensing applications under Serious Difficulty 
 
Ty Doctor Surgery 
 


1. An application has been submitted by  due to poor mobility and that he 
has issues collecting the prescription from the community pharmacy.   
confirmed, however, that the local pharmacy does offer a delivery service. 
Upon discussion the Panel refused the application as the local pharmacy will 
provide a delivery service.  
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2. Patient - application was discussed at the previous Panel 


 
 updated the panel that  GP has confirmed that the patient’s 


condition has deteriorated with both herself and husband housebound. Their 
daughter does not live locally and they are unable to access the community 
pharmacy. Furthermore, the GP asked for a full reasoning for the decision to 
refuse the request.  


 
 asked whether delivery was available for the patient .  and  


confirmed that the local pharmacy in Pwllheli does offer a delivery service.  
 asked the Panel whether the form can be amended to allow the patient to 


answer whether a delivery service is available.  It was agreed that this would be 
a sensible amendment. ACTION  
 
The Panel acknowledged the reasons highlighted by  GP; however, as 
there is a delivery service available to the patient, the request was declined. 
ACTION 


 
4. Any Other Business 
 
None raised. 


 
ACTION LOG – 23rd November 2021 update 


 


Meeting 28/09/21 


2.2 Application by Boots UK Ltd for 
inclusion at Plas Coch Retail Park, Plas 
Coch Road, Wrexham. 
 


 and  to draft a formal letter to Boots UK 
Ltd in relation to the rejection of this 
application. 23/11/21 Letter is being 
translated and will be sent in due course.  
 


 
 
 


 
 
 and 


 


 
 
 


 
 


Closed 


2.3 Dispensing applications under Serious 
Difficulty 
 


 to clarify if the local Pharmacy does offer a 
delivery service for each application.  to 
write to all applicants explaining the reason for 
the Panel decision and the option to have 
prescription delivered by the local Pharmacy. 
23/11/21 The patients have been informed that 
there is a delivery service available from the 
local Pharmacy and their application has been 
declined. Some patients were not happy with 
this outcome and have been informed they are  
welcome to re-apply 


 
 
 


 
 
 
 


 


 
 
 


 
 
 
 


Closed 
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Meeting 23/11/21 


2.1 Rowlands Pharmacy Pwllheli 
 
Contact Rowlands Pharmacy to remind them of 
their contractual obligations when applying for 
changes to current service provision.  Notice 
period can be waived, however, if without HB 
agreement ,will be a breach of contract.  
    


 
 


 


 
 
Immediate 


3.1.2 Request to review dispensing 
applications under serious difficulty 
decision for patient  
 
Amend serious difficulty form to include 
information in relation to availability of delivery 
services from local pharmacies. 
 


 to respond to GP clarifying reasons for 
reason for declining request.  


 
 
 
 


 


 
 
 
 
January 2022 
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PCP Part 2- 18/01/2021 


Monday 18th January 2021 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 Assistant Director Primary Care Contracting  - Chair 


, Assistant Director of NW Dental Services  
, AADPC (Centre)  
 Clinical Governance Manager – East  


, Assistant Director Primary Care and Commissioning   
 Area Nurse Director (West)  


, Head of Primary Care Contracting  
, AADPC (East)  


 Pharmacy & Medicines Management  
 AADPC (West)  


, Primary Care Contracting Manager (West)  
, Primary Care Contracting Manager (East)  


 
In attendance:   


, Primary Care Contracts Assistant (Minutes) 
, Primary Care Contracting Secretarial Officer  


 


Apologies 
 Assistant Medical Director (West) 


 Chief financial Officer (East)  
 Area Medical Director (West) 


 
Declarations of interest 
 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 7th December 2020 
 
Minutes of the meeting held on 7th December 2020 were presented and the minutes 
were accepted as a correct record. 
 
2. FOR INFORMATION 
 


2.1   Pharmacy update 
To be presented by  going forward. 
The following were noted: 
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1. Application by Harvi Ltd for a change of ownership at The Pharmacy, 
Coedpoeth 


Application received from Harvi Ltd to change ownership from The Pharmacy 
Coedpoeth Ltd at Manchester House, Heol Maleor, Coedpoeth, LL11 3LS. 
The fitness checks have been undertaken and approved by .  The 
change of ownership application met the criteria as directed by the regulations and 
was therefore approved by the Chair,  on 26th June 2020. 
 
Appeal period following notification of approval ended 26th July 2020.  
 
Update:  
To note there were no appeals and the applicant has been advised that the change 
of ownership must be completed by 26th January 2021. 
 
3. FOR DECISION 


 
3.1 Application to dispense under serious difficulty provision 


Application has been submitted by  requesting to receive dispensing 
services from Tywyn Health Centre due to serious difficulty in accessing a pharmacy.  
The patient resides 0.43km (0.27 miles) in a straight line from Rowlands pharmacy, 
11 High Street, Tywyn.  
 
Upon discussion, the Panel rejected the application and noted that more information 
is to be sought based on the following: 


 Is the application based on the difficulties facing all patients at pharmacies in 
relation to the impact of Covid?  E.g. queuing due to social distancing 
requirements 


 Why has the application been submitted now? Is the patient new to the area? 


 Is the pharmacy able to accommodate a reasonable adjustment for the 
patient? 
 


3.2 Application to dispense under serious difficulty provision 
Applications by  requesting to receive dispensing services 
from Ty Doctor, Nefyn due to serious difficulty in access a pharmacy because of 
distance or inadequate means of communication. 
Upon discussion it was decided that the Panel would not support this application 
without more information. 
 
3.3 Notification of amendment to supplementary hours  
Lloyds Pharmacy, Mostyn, Broadway submitted a Notification of amendment to 
supplementary hours for Lloyds Llandudno, who will reduce their Saturday closing 
time from 4pm to 2pm, in line with their core closing time, with effect from 5/4/2021. 
The Panel approved this notification. 
 
3.4  Application to amend supplementary hours 
Fferyllwyr Llyn Cyf, High Street, Nefyn submitted an application to introduce a 30 
minute core lunch break Monday to Friday, and reduce supplementary opening to 
9am instead of 8.30am. 
The Panel approved this application 







PRIMARY CARE PANEL 


3 


PCP Part 2- 18/01/2021 


 


3.5  Application to amend core hours 
HA Crook Pharmacy, Shotton submitted an application to amend core hour lunch 
break from 1-2pm to 12-1pm Monday to Friday, and notification to amend 
supplementary hours to remain closed at lunchtime Monday to Friday. 
The Panel approved this application 
 
3.6  Notification of change to supplementary hour lunch break 
Boots Pharmacy, Ruthin submitted a notification of change to supplementary hour 
lunch break Monday to Saturday.  Panel noted that the amendment commenced 
April 2020 
 
3.7  Notification to reduce supplementary hours 
Boots Pharmacy, Parc Llandudno, Conwy submitted a notification to reduce 
supplementary hours by an hour amending closure from 7pm to 6pm Monday – 
Friday.  Panel to noted the  amendment and early commencement as agreed with LJ 
 
3.8  Application to amend core hours 
Fferyllwyr Llyn Cyf, Llanbedrog submitted an application to remove core hours on a 
Saturday (currently 9-1pm) and introduce a core lunch break Monday to Friday 
between 12.30-1pm.  In addition, they wish to notify of the introduction of a 
supplementary lunch break 12.30-1pm on Saturdays. 
The Panel agreed that no amendments to pharmacy core hours would be agreed 
until the PNA has been completed, unless for emergency reasons. 
 
4 Any Other Business 
 
None to report 
 
 
 


ACTION LOG – 07.12.2020 update 
 


Action By whom By when 


Meeting 07/12/2020 


2.1 Pharmacy Update 


 Fferyllwyr Llyn Cyf –  – 
lunchtime closure 12.30-1 


 Fferyllwyr Llyn Cyf t/a  
Pharmacy, High St, Abersoch LL53 7DY 


 
Information provided for the supplementary 
changes for were incorrect.   and  to 
review correct information outside of the 
meeting. 
 


 
 


 
 


 
 
January 2021 
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Action By whom By when 


1.1 Application to dispense under serious 
difficulty provision 


NWSSP to be notified of Panel’s decision 
rejected the application and noted that more 
information is to be sought based on the 
following: 


 Is the application based on the 
difficulties facing all patients at 
pharmacies in relation to the impact of 
Covid E.g. queuing due to social 
distancing requirements 


 Why is the application being submitted 
now?  Is the patient new to the area? 


 Is the pharmacy able to accommodate a 
reasonable adjustment for the patient? 


 


 
 


 


 
 
Immediate 


AOB 
Pharmaceutical Needs Assessment 
Update to be provided at next meeting 


 
  


 
December 2020 


 






_1756556778.pdf


PRIMARY CARE PANEL 


1 


PCP Part 2- January 2022 


Tuesday 18th January 2022 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
 


 Acting Associate Director Primary Care (Contracting & Regulation) - 
 Chair 


, Acting Associate Director Primary Care (Strategy)  
, Head of Primary Care Contracting    


 Area Nurse Director (West)  
, Assistant Area Director Primary Care (West)  


, Assistant Area Director Primary Care (Centre)  
, Assistant Area Director Primary Care (East)  


, Pharmacy & Medicines Management  
 - Project Director North Wales Dental Academy - Centre   


, Chief Financial Officer (East)  
, Dental Contracts Manager  
, Clinical Governance Manager 


 
In attendance:   


 Primary Care Contracts Support Manager (Minutes)  
, Contract Support Manager NWSSP  


, Primary Care Contracting Secretarial Officer  
, Chief Officer CHC,  


, Deputy Chief Officer CHC  
 Primary Care Contracting Manager (West)  


 


Apologies 
 


, Area Director (West) 
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 


1.1 Minutes of the meeting held on 23rd November 2021 
 


The minutes of the last meeting were presented and were agreed as a true record.  
The Action Log was updated accordingly. 
 
 
2. FOR INFORMATION 
 
2.1   Pharmacy update  







PRIMARY CARE PANEL 


2 


PCP Part 2- January 2022 


 
 advised the Panel of the key updates from the paper circulated with the agenda.  


 
She confirmed that the change of ownership at Caerwys Pharmacy had not yet 
progressed.  added that there is a delay with the completion of probate for the 
deceased Pharmacist’s estate.   
 
The decision in relation to the application by Boots for inclusion at Plas Coch, the 
appeal period will end on 6th February and an update will be provided at the next 
meeting.   
 


 asked that the amendments to Pharmacy supplementary hours are noted by the 
Panel. 
 
For Decision 
 
3.1  Dispensing applications under Serious Difficulty 
 
Liverpool House: 
 


i. Patient . said that due to poor service from the local Pharmacy and other 
issues, they have been able to collect prescription from GP Practice. The 
patient has access to their own transport but has a carer help with shopping. 


. would not want to use delivery service due to issues in the past. Due to 
various illnesses the patient does not visit shops at present (due to 
pandemic). The patient is not housebound.  


 
The Panel noted that there have been issues raised with the Pharmacies in 
Caernarfon in the past, however, they have largely been resolved.  


 
The Panel noted the health concerns of the patient and issues with parking at 
nearby Pharmacies; however, as there is a delivery service offered by local 
Pharmacies, the application was declined.  


 
ii. Patient  said that due to poor service from the local Pharmacy and other 


issues, they wished to continue to collect prescriptions from the GP Practice.  


The Panel noted the concerns of the patient in relation to parking, however, 
as there is a delivery service offered by local Pharmacies, the application was 
declined.  


 
iii. Patient  lives 1.5km from Rowlands Pharmacy and 4.27km from the 


Surgery.  confirmed that the nearby Pharmacies offer delivery service and 
should be used in first instance.  added that in order to be consistent (with 
other applicants previously declined), those applications where Pharmacy 
delivery service is available should be declined. As there is a delivery service 
offered by local Pharmacies, the application was declined. 


 
iv. Patient  lives under one mile from the nearest pharmacy and said that 


there have been significant customer service issues with nearby Pharmacies 
and would like to have medication dispensed from the GP Practice. As there 
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is a delivery service offered by local Pharmacies, the application was 
declined. 


 
 advised the group that most Pharmacies have criteria in relation to 


delivery. If the patient has a need to have the prescription delivered this would 
usually be free a non-chargeable service under the Equalities Act.  


 
 added that the response letter to any refused applications who have 


issues with the service offered by local Pharmacies, should highlight the 
improvements that have been made. Any subsequent issues should be 
brought to the attention of the Health Board ACTION 


 
Ty Doctor: 


 
v. Patient . The patient has requested that their medication be provided in 


blister packs.  said that the Pharmacy has confirmed they are willing to do 
this and deliver.   The Panel agreed that on this basis this application is 
declined. 


 
vi. Patient . The patient has requested that their medication be provided in 


blister packs.  said that the Pharmacy has confirmed they are willing to do 
this and deliver. The Panel agreed that on this basis this application is 
declined. 


 
vii. Patient  The patient said that there have been various issues in relation to 


the prescription not being updated.  said that this was an issue with the 
surgery not the Pharmacy, therefore the Panel confirmed that the application 
has been declined.  


 
Star Surgery: 


 
viii. Patient . The patient, who lives in Caernarfon, prefers to collect their 


prescription from the surgery. The Panel noted that travelling to the surgery 
from Caernarfon would involve the patient passing a number of Pharmacies 
and therefore the application was declined. 


 
ix. Patient  The patient stated it is more convenient to collect the 


prescription from the surgery after finishing work. The Panel declined the 
application as this is not considered just cause. 


 
x. Patient  The patient stated that the nearest chemist is over 1 ½ miles 


away and they cannot walk far, however, they drive their own vehicle. The 
Panel declined the application as this is not considered just cause. 


 
xi. Patient  lives at a nearby supported living centre and staff currently collect 


medication from the dispensary in the surgery.  said that the pharmacy 
should be delivering this patient’s medication to the centre.  added that the 
pharmacy may want to consider providing services to the residents at the 
centre in a similar way to those in a care home. The Panel declined the 
application as the pharmacy can provide a delivery service.  
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xii. Patient  The patient, who lives in Caernarfon, prefers to collect their 


prescription from the surgery. The Panel noted that travelling to the surgery 
from Caernarfon would involve the patient passing a number of Pharmacies 
and therefore the application was declined. 
 


xiii. Patient  lives at a nearby supported living centre and staff currently collect 
medication from the dispensary in the surgery. The Panel declined the 
application as the pharmacy can provide a delivery service. 


 
xiv. Patient  lives at a nearby supported living centre and staff currently collect 


medication from the dispensary in the surgery. The Panel declined the 
application as the pharmacy can provide a delivery service 


 
xv. Patient  lives at a nearby supported living centre and staff currently collect 


medication from the dispensary in the surgery. The Panel declined the 
application as the pharmacy can provide a delivery service. 


 
xvi. Patient  The patient lives near to the surgery in Gaerwen.  confirmed 


there is a delivery service available from the local Pharmacy providing the 
script clearly states for delivery. The Panel declined the application as the 
pharmacy can provide a delivery service 


 
xvii. Patient  lives at a nearby supported living centre and staff currently collect 


medication from the dispensary in the surgery. The Panel declined the 
application as the pharmacy can provide a delivery service. 


 
Ruthin: 


 
xviii. Patient  Has a car and does not have mobility issues. The Panel 


declined the application as there were no extenuating circumstances. 
 


4. Any Other Business 
 
None raised. 
 
.Date and Time of next meeting 
 


 15th March 2022 , 2.00pm via Microsoft Teams 


 Agenda papers to be submitted by 1st March 2022  


 
ACTION LOG – 18th January 2022 


 


Meeting 23/11/21 


2.1 Rowlands Pharmacy Pwllheli 
 
Contact Rowlands Pharmacy to remind them of 
their contractual obligations when applying for 


 
 


 


 
 
Completed 
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changes to current service provision.  Notice 
period can be waived, however, if without  
agreement will be a breach of contract.  
    


3.1.2 Request to review dispensing 
applications under serious difficulty 
decision for patient  
 
Amend serious difficulty form to include 
information in relation to availability of delivery 
services from local pharmacies. 
 


 to respond to GP clarifying reasons for 
declining request. 18/1/22 Ongoing  


 
 
 
 


 


 
 
 
 
January 2022 


Meeting 23/11/21 


3.1  Dispensing applications under 
Serious Difficulty 
If a refused application has cited poor service 
from their local pharmacy (for wanting GP 
Practice Dispensing), the response letter to the 
patient is to state that steps have been taken to 
address these service issues. 


 
 
 


 


 
 


 
March 2022 
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Tuesday 16th March 2021 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
, Assistant Director Primary Care Contracting  Chair 


, Assistant Director of NW Dental Services  
, AADPC (Centre)  


, Head of Primary Care Contracting  
, AADPC (East)  


, Pharmacy & Medicines Management ) 
, AADPC (West)  


 Primary Care Contracting Manager (West)  
, Primary Care Contracting Manager (East)  


, Dental Contracts Officer  
, Senior Financial Advisor  


 
In attendance:   


, Primary Care Contracts Assistant (Minutes) 
, Primary Care Contracting Secretarial Officer  


 


Apologies 
, Chief financial Officer   


, Area Director  
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 18th January 2021 
 
Minutes of the meeting held on 18th January 2021 were presented and the minutes 
were accepted as a correct record with the following amendment: 
 


 and  names should be removed from the 
apologies list as they are not members of the Pharmaceutical Panel and do not 
attend part 2 of the PCP meeting. 
 
2. FOR INFORMATION 
 


2.1   Pharmacy update 
 presented the following for noting: 


 
1. Application by Harvi Ltd for a change of ownership at The Pharmacy, 


Coedpoeth 
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Harvi Ltd took over ownership on 25th January 2021 


2, Application has been submitted by  requesting to receive 
dispensing services from Tywyn Health Centre due to serious difficulty in 
accessing a pharmacy.  The patient resides 0.43km (0.27 miles) in a straight 
line from Rowlands pharmacy, 11 High Street, Tywyn.  
 


Update: Panel refused the application at the January meeting.  Decision letter 


drafted pending additional information being sought from pharmacy/applicant. 


 


3, Applications by  requesting to receive dispensing 


services from Ty Doctor, Nefyn due to serious difficulty in access a pharmacy 


because if distance or inadequate means of communication. 


 


Update: Panel refused the application at the January meeting.   


 


4, WM Morrisons, High Street, Saltney 


Introduction of supplementary lunch break 13.30 – 14.00 


 


Panel noted the amendment to supplementary hours 


 


5, Griffiths Pharmacy, 37 Welsh Road, Garden City, Flintshire 
Notification of supplementary hours amendment to open at 08:30 and close at 
18:00 Monday to Friday. In addition, notification to close Saturdays 
(supplementary hours). 
 
The Panel noted that this application had not been correctly presented as this was 


an amendment to core hours and supplementary.  The Panel rejected the 


application, as the January Pane meeting had agreed that no further core changes 


would be approved pending the publication of the Health Board’s PNA.  The Panel 


noted that the Pharmacy could resubmit their application to only change their 


supplementary hours.   


 


ACTION:  PCCT to contact NWSSP to advise the Pharmacy of the decision and 


alternative course of action. 


 


FOR DECISION: 


 


6, Well, 85 Market Street, Rhos, Wrexham 


Application to close on Saturdays (core hours) and notification to close 
(supplementary hours).  In addition, application to reduce core lunch break 
and notification to reduce supplementary lunch break. 
 


 confirmed that the Panel had previously agreed no core changes would be 


accepted pending the PNA; therefore the practice should re-apply in October. 


 confirmed that NWSSP need to be formally notified so that hey can advise 


contractors if any applications are submitted rather than wait until a Panel is held.  
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ACTION:  PCCT to advise NWSSP that the Pharmaceutical Panel will not be 


approving any further core changes pending the PNA unless they are an emergency. 


Application rejected. 


 


7, Well, Shotton Lane, Shotton, Deeside 


Application to close on Saturdays (core hours) along with notification to close 


Saturdays (supplementary hours).   


 


Application rejected pending PNA. 


 


Chair’s Action from last meeting 
 


 presented the following for noting: 
 
Application from Fferyllwyr Llyn Cyf, 26 High St, Blaenau Ffestiniog, who wish to add 
a 30 minute lunch break to their core hours Monday to Saturday.  
This application had been considered  and approved through Chair’s action due to 
the timing of Panel meetings.  It had been received and approved prior to the 
decision not to consider core changes pending the PNA and therefore had been 
approved. 
 
3 Any Other Business 
 
None to report 


ACTION LOG – 07.12.2020 update 
 


Action By whom By when 


Meeting 07/12/2020 


2.1 Pharmacy Update 


 Fferyllwyr Llyn Cyf –  – 
lunchtime closure 12.30-1 


 Fferyllwyr Llyn Cyf t/a H H Parry 
Pharmacy, High St, Abersoch LL53 7DY 


Information provided for the supplementary 
changes for were incorrect.   and  to 
review correct information outside of the 
meeting. 


 
 


 
 


 
 
Completed 


AOB 
Pharmaceutical Needs Assessment 
Update to be provided at next meeting 


 advised that documentation has been 
circulated to the steering group.   confirmed 
that as this process is monitored through a 
separate Steering Group it could be closed.. 


 noted a number of imminent deadlines to 
support the progress of the PNA. 


 
 


  


 
 
CLOSED 
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Tuesday 21st March 2023 
Pavilion Theatre, Rhyl 


 
PART II – PHARMACEUTICAL APPLICATION PANEL 


Minutes  


 
Present: 
 


, Associate Director Primary Care (Contracting & Regulation) -  Chair 
, Head of Primary Care Contracting  


, Associate Director of Primary Care (East)  
, Associate Director, Primary Care & Community Services (Centre)  


 Chief Financial Officer (East)  
 Strategic Lead, Pharmacy & Medicines Management  
 Acting Assistant Director North Wales Dental Service  


, Associate Director Of Primary Care (West)  
 
In attendance: 
 


, Primary Care Contract Support Manager  – note taker 
 
Apologies: 


, Chief Officer, NWCHC  
, Deputy Chief Office, NWCHC  


, Assistant Medical Director (East)  
 
Declarations of Interest 
 
None declared 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 17th January 2023  
 


The minutes of the last meeting, 17th January 2023, were presented and agreed for accuracy. 
There were no outstanding actions. 
 


2.  FOR INFORMATION 


 


2.1  Pharmacy Applications Update: 


 


The document attached to this item was an item For Decision and was considered under Item 3.1 


below.    


 


There was no Pharmacy Applications update paper presented to the meeting. 
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2.2   Reduction in Rota Cover in Blaenau Ffestiniog 


 


AM reported that Fferyllwyr Llyn Cyf T/A D Powys Davies Pharmacy (604279c) have notified us 
that from the 1st of March 2023 they will cease providing a rota service between 18:00 and 18:30 
on alternate weeks. They are happy, however, to continue providing a rota between 17:30 and 
18:00 every weekday. 
 
They have come to this decision following a review of the number of patients accessing the 
service as well as considering recent staffing issues to cover this late service. Rising staff costs 
as well as other costs have also contributed to this decision. 
 
The pharmacist has discussed with the practice manager at Canolfan Goffa Ffestiniog who raised 
the matter with the practice team and has confirmed that the practice will increase their stock of 
medicines for personal administration held at the surgery. 
 
The other pharmacy in Blaenau Ffestiniog will remain open until 18:30 on weekdays on alternating 
weeks, providing access for repeat medication for those who are unable to get to a pharmacy by 
6pm.  
 
The Panel noted the update. 
 
 
3.  FOR DECISION 
 


3.1  Applications to Amend Core Opening Hours 
 


1. Application by Camella Healthcare Ltd, Medical Hall, Penmaenmawr 
HN1 application received to amend the Saturday hours from 09.00-12.00 to 13.00-
16.00. With effect from 1st May 2023. This amendment is in conjunction with a 
supplementary hour change at Camella’s Abergele Road, Old Colwyn branch. 
 
Decision:  The Panel agreed the application 
 


 
2. Application by Fferyllwyr Llyn Cyf, Abersoch Road, Llanbedrog.  HN1 


application received to amend their core hours to introduce a lunch break 12.30-
13.00 Mon-Sat. With effect from 1st May 2023. 


 Decision:  The Panel agreed the application 


 


3. Application by Well, 32 Shotton Lane, Deeside 
 


HN1 application received to amend their core hours to open 15 minutes earlier Mon- 
Fri to allow an hour for lunch 13.00-14.00 Mon-Fri with effect from 1st April  


 
 Decision:  The Panel agreed the application 
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3.2 Applications from patients requesting dispensing services under the serious 
difficulty provision 


 
1. Patient  – Meddygfa Waunfawr (Llanrug branch)  


94 year old patient has requested medication in blister packs, which is not 
provided by Rowlands Pharmacy.   stated that this is not an NHS service and 
the Regulations are very clear on the criteria for these applications.  Whilst 
Rowlands don’t provide blister packs, they will provide a pill pouch.  Boots may 
offer a blister pack. 


 
Decision:  The Panel refused the application as it is based on a request 
which is not an NHS service.   will include details of who  can contact 
for advice and support in the response letter. 


 
2 Patient  – Meddygfa Waunfawr (Llanrug branch) 
 This request is based on dissatisfaction with the pharmacy, not a serious difficulty 


criterion and was therefore refused 
 
 Decision: Application refused  
 
3 Patient  - Meddygfa Waunfawr (Llanrug branch) 
 This request is based on dissatisfaction with the pharmacy, not a serious difficulty 


criterion and was therefore refused 
 
 Decision: Application refused  
 
4 Patient  – Beech House Surgery 


It was confirmed that the patient lives two miles away from a pharmacy by road, 
however , as the crow flies and in line with the Regulations, it is less than 1.6 km ( 
1 mile).  The patient is housebound and the pharmacy will not deliver the 
prescription.   advised that the pharmacy has now been taken over by a new 
Contractor.   will contact the new Contractor to see if  is prepared to deliver 
to the patient.  If not, then the serious difficulty application is approved. 


 
Decision:  Delivery to patient required due to being housebound – if Pharmacy 
unable to provide, the Panel approves the application. 
 
ACTION :  to confirm whether Caerwys Pharmacy will deliver to the patient 
and advise ,  


 
ACTION LOG – UPDATED 21st March 2023 


Meeting 21/3/23 – Pavilion, Rhyl Meeting 21/03/23 


3.2 (4) Serious Difficulty – Patient  
Contact Caerwys Pharmacy to confirm 
whether they will deliver medication to the 
patient and advise  in   


 Immediate 
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Monday 7th December 2020 
2.00pm – 4.00pm 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES 
 


Present:   
, Assistant Director Primary Care Contracting  - Chair 


, Chief Financial Officer (East)  
, Assistant Director of NW Dental Services  
, AADPC (Centre)  
, Clinical Governance Manager – East  


, Assistant Director Primary Care and Commissioning   
, Area Nurse Director (West)  


, Head of Primary Care Contracting  
 AADPC (East)  


, Pharmacy & Medicines Management  
, Area Director Centre  


 
In attendance:   


, PCC Support Manager (Minutes) 
 


Apologies 
, Area Director (West) 


, Chief Pharmacist  
, Head of Pharmacy and Community Services – East  


, Planning and Commissioning Manager – East  
, AADPC (West)  


 
Declarations of interest 
 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 28th September 2020 
 
Minutes of the meeting held on 28th September 2020 were presented and the minutes 
were accepted as a correct record. 
 
2. FOR INFORMATION 
 


2.1   Pharmacy update 
The following were noted: 
 
1. B&D Healthcare Ltd – Preliminary Consent application 
An application was submitted by B&D Healthcare Ltd on 5th February 2020 for 
preliminary consent for inclusion in the area of High Street, Mold. The application was 
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considered in accordance with the NHS (Pharmaceutical Services) Wales Regulations 
2013 and refused by the Primary Care Panel on 20th July 2020.  In line with regulations, 
it was then subject to appeal with Welsh Government. 
Update:  
To note there was no appeal against the decision of the Health Board to refuse the 
application. 
 
2. Application by Harvi Ltd for a change of ownership at The Pharmacy, 


Coedpoeth 
Application received from Harvi Ltd to change ownership from The Pharmacy 
Coedpoeth Ltd at Manchester House, Heol Maleor, Coedpoeth, LL11 3LS. 
The fitness checks have been undertaken and approved by Adam Mackridge.  The 
change of ownership application met the criteria as directed by the regulations and 
was therefore approved by the Chair,  on 26th June 2020. 
 
Appeal period following notification of approval ended 26th July 2020.  
 
Update:  
To note there were no appeals and the applicant has been advised that the change of 
ownership must be completed by 26th January 2021. 
 
 
3. Application by Owen D Timothy Cyf Ltd to reduce supplementary hours by 


closing on Saturdays 
Noted for information. 
 
4. Fferyllwyr Llyn Cyf - Lunchtime closures & early Saturday closing 


 noted that the information provided for the supplementary changes had minor 
errors for the following; 
 


 Fferyllwyr Llyn Cyf – D Powys Davies – lunchtime closure 12.30-1 


 Fferyllwyr Llyn Cyf t/a H H Parry Pharmacy, High St, Abersoch LL53 7DY 
 
It was noted that there were no objections to the proposals, therefore  and  
would review and approve the correct version of the information outside of the 
meeting. 
 


 


3. FOR DECISION 
 


3.1 Application to dispense under serious difficulty provision 


Application has been submitted by  requesting to receive dispensing 
services from Tywyn Health Centre due to serious difficulty in accessing a pharmacy.  
The patient resides 0.43km (0.27 miles) in a straight line from Rowlands pharmacy, 
11 High Street, Tywyn.  
 


 noted that the patient has stated within their application that they are “unable to 
stand for a long time at the chemist”  informed the Panel that every pharmacy 
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has an obligation to comply with the Equality Act and would be able to make a 
reasonable adjustment for this patient i.e. provide a chair. 
 
Upon discussion, the Panel rejected the application and noted that more information 
is to be sought based on the following: 


 Is the application based on the difficulties facing all patients at pharmacies in 
relation to the impact of Covid?  E.g. queuing due to social distancing 
requirements 


 Why has the application been submitted now? Is the patient new to the area? 


 Is the pharmacy able to accommodate a reasonable adjustment for the patient? 
 
4. Any Other Business 
 
4.1 Pharmacy Needs Assessment 
 
The Panel noted that the new Pharmacy Regulations come into force on the 1st 
October 2020.  Following a consultation  agreed to extend the timeframe for HBs 
to produce their PNAs and expect all HBs across Wales to publish their first draft PNA 
by the 1st April 2021.   
 
From 1st October 2020, no pharmacy applications will be considered for decision until 
after the six month standstill period since the regulations came into force. 
 
The PNA Patient survey is now live and closes on the 20th December and the 
Contractors survey closes on the 21st December 2020.  The HB seem on track to 
complete the first draft in early February 2021. 
 
Update to be provided at the next meeting. 
 
 


ACTION LOG – 07.12.2020 update 
 


Action By whom By when 


Meeting 07/12/2020 


2.1 Pharmacy Update 


 Fferyllwyr Llyn Cyf – D Powys Davies – 
lunchtime closure 12.30-1 


 Fferyllwyr Llyn Cyf t/a H H Parry 
Pharmacy, High St, Abersoch LL53 7DY 


 
Information provided for the supplementary 
changes for were incorrect.   and  to 
review correct information outside of the 
meeting. 
 


 
 


 
 


 
 
January 2021 


4.1 Application to dispense under serious 
difficulty provision 


NWSSP to be notified of Panel’s decision 
rejected the application and noted that more 


 
 


 


 
 
Immediate 
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Action By whom By when 


information is to be sought based on the 
following: 


 Is the application based on the difficulties 
facing all patients at pharmacies in 
relation to the impact of Covid E.g. 
queuing due to social distancing 
requirements 


 Why is the application being submitted 
now?  Is the patient new to the area? 


 Is the pharmacy able to accommodate a 
reasonable adjustment for the patient? 


 


AOB 
Pharmaceutical Needs Assessment 
Update to be provided at next meeting 


 
  


 
December 2020 
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Tuesday 27th September 2022 
 


via Microsoft Teams 
 


PART II – PHARMACEUTICAL APPLICATION PANEL 
 


MINUTES  
 


Present:   
 


, Acting Associate Director Primary Care (Contracting & Regulation) - 
 Chair 


, Head of Primary Care Contracting  
, Assistant Director of Primary Care (East)  
,  
, Assistant Area Director Primary Care (West) 


, Interim Deputy Executive Nurse for Primary, Community & Mental 
Health  


, Chief Financial Officer (East)  
, Strategic Lead, Pharmacy & Medicines Management  
, Acting Assistant Director North Wales Dental Service  


 
In attendance: 
 


, Primary Care Contracts Manager (East)  
, Primary Care Contract Officer (East)  
, Acting Associated Director, Primary Care  


 
Apologies: 
 


, Chief Officer, CHC  
, Deputy Chief Officer CHC  


 
 
Declarations of interest 
None declared. 
 
1. FOR APPROVAL  
 
1.1 Minutes of the meeting held on 19th July 2022  
 


The minutes of the last meeting, 19th July 2022, were presented and agreed as a 
true record.  The Action Log was updated accordingly. 
 
 
2.  FOR INFORMATION 
 
2.1  Pharmacy Update 
 


 presented the Pharmacy Applications Update circulated with the agenda.   
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ACTION:   will discuss the Applications Update separately from this 
meeting. 
 
 
Part 4 – Panel Decision Required: 
 
1.  Application by Caerwys Pharmacy to amend the core hours at Bell House, 
The Square, North Street, Caerwys, CH7 5AN with immediate effect: 
  


 From 09.00-13.00 to 09.00-17.30 (lunch 13.15-13.45) Wednesdays  


 Closure Saturdays  


 (reduction of 4 hours) 
 


This took effect 12/09/22 following approval from  to waiver the 3 month notice 
period due to ongoing staffing issues at the pharmacy. 
 


 asked if the group is happy to approve the PNA.  queried whether there was a 
procurement exercise to go through.  stated that there are no objections to granting 
this, pending confirmation that we are not obliged to go through a procurement 
exercise. 
 


 stressed that this is our only opportunity to influence their core hours.  They 
currently close 30 minutes before the surgery.  However, it would be hard to refuse 
the request as the pharmacist has met all the criteria set out in the PNA. 
 
Decision:   confirmed that in principle this is agreed, but the procurement 
must be investigated as above. 
 
 
2.  Application by Tesco Instore Pharmacy, Caernarfon Road, Bangor, LL57 4SU 
with effect from 21st October 2022: 
 


 Closure Saturdays (core hours) 


 Amend hours from 09.00-16.40 to 09.00-18.00 Monday-Friday (core hours) 


 Closure Sundays (supplementary hours) 
 
PANEL ACTION: To determine the request to amend core hour changes by 
granting the changes or granting it only in part.  The contractor has a right to 
appeal any decision made. 
 


 stated that this is one in only three pharmacies open at the weekend in the 
Gwynedd area.  suggests not allowing them to close on Saturdays.   agreed.  
We have no leverage to stop them from closing on Sundays.   reported that there 
are no locums willing to work on Sundays as they make the same money as working 
on a week day.  Morrisons and Boots are open. 
 
Decision: Saturday closing – Rejected by the group 


Sunday closing – Approved by the group 
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2.2  Community Pharmacy 5 Domains Risk Assessment 
 


 - Was this item deferred to next PCP?  I didn’t make any notes??.. 
 


 
 
3.  FOR DECISION 
 
There were no items for decision. 
 
 
ANY OTHER BUSINESS 
 
There were no items raised under Any Other Business 
 
 
Date and Time of next meeting 
 


 22nd November 2022 2pm  via Microsoft Teams 


 Agenda papers to be submitted by 8th November 2022 
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ACTION LOG – Updated 27th September 2022 
 


Meeting 15/03/22 


3.1  Dispensing applications under 
Serious Difficulty 
. 


  to write to patient  and inform 
them they need to contact Rowlands 
Pharmacy in Llanberis to see if they will 
deliver medication. 
26/04/22 - In progress, should be 
completed by May meeting 
24/05/2022 – no update  
 


  to advise Practices they should 
advise patients to ensure that full 
details of extenuating circumstances 
need to be provided. This can be in 
conjunction with the release of the new 
form and that old forms will not provide 
the correct details 26/04/22– In 
progress, waiting for new form to be 
completed 
24/04/222 – Currently waiting for the 
new form from   
 


 Letter to patients needs to contain 
information on how to escalate any 
issues with local Pharmacy services.  
26/04/22– In progress, waiting for new 
form to be completed 
 


 
 
 


 
 
 
 
 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 
 
 
 


 


 
 


 
All closed 


 
 
 
 
 
 
 
 
 
 
 
 


Meeting 24/05/22 


3.1  Dispensing applications under 
Serious Difficulty 


 Feedback be given to Bala Surgery on the 
correct use of the application form for 
serious difficulty 


  to feedback decisions to Practices 
before patients are informed 


 


 
 


 
 
 
 


 


 
 
Closed 


Meeting 19/7/22 


Change of ownership at Caerwys 
Pharmacy 
Advise  that  may wish to 
commence the new application process now 
so as to avoid any further delay once 
completion of probate has been confirmed. 


 
 


 


 
 
Closed 







PRIMARY CARE PANEL 


 


Page 5 of 5 
PCP Part II – September 2022 


 


Part 3 – Amendments to opening hours 
(HN1 forms): 
Rhosneigr  
Discuss the reason for the request in more 
depth prior to re-submission. 


 
 
 
 


 


 
 
 
 
Sept 2022 


Any Other Business: Meeting Governance 
Amend format of update report and amend 
format of Agenda;  Part 1 “for Information”, 
and Parts 2 (Serious difficulty applications) 
and 3 (amendments to opening hours) “for 
Decision”. 
 


 
 


 
 


 
Will do this 
for next 
meeting 22 


Any Other Business: Pharmaceutical 
Needs Assessment Supplementary 
Statements.   
Contact , Interim Deputy Board 
Secretary,for update on progress of Board 
sign-off of these statements. 


 
 
 
 


 


 
 
 
 
Closed 


Meeting 27/9/22 


2.1  Pharmacy Update 
 to discuss the Pharmacy Update 


separately from this meeting. 
 


 
 


 
November 


   


 
 


 






