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	Ein cyf / Our ref: 211/23/FOI 


	Dyddiad / Date: 14th August 2023


Further to your request for information dated 19th July 2023, I am pleased to provide the following response. 
Your request:
Over the last two years, how many DATIX incident reports have been submitted by staff working at the Wrexham Maelor Hospital site related to safety concerns around low staffing levels?
If possible, please could this data be broken down by department?

Our response:
Please see document embedded below. 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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Safety Incidents relating to ‘Lack of Staff’ for the Period 

April 2022-July 2023





		Location

		No of Incidents



		Wrexham Maelor Hospital

		296



		Acton Ward, WM

		27



		Acute Cardiac Unit, WM

		5



		ALAC, WM

		2



		AMU Assessment

		5



		Ante Natal Clinic, WM

		1



		Anti-Coagulation Therapy Unit, WM

		1



		Arrivals Dept, WM

		16



		Bersham Ward, WM

		14



		Blairbell Antenatal Day Unit

		1



		Bonney Ward, WM

		21



		Bromfield Ward, WM

		2



		Cancer Services Based in Shooting Star WM

		1



		Cardio-respiratory Dept, WM

		1



		Child Health Centre

		1



		Childrens Ward, WM

		5



		Cunliffe Ward, WM

		3



		Diabetic and Renal Outpatients, WM

		1



		Emergency Department

		2



		Emergency Dept

		2



		Endoscopy Unit

		1



		ENT Clinic, WM

		1



		ENT Ward, WM

		2



		Erddig Ward, WM

		6



		Evington Ward, WM

		3



		Fleming Ward, WM

		12



		Fracture Clinic, WXM

		6



		Gynae OPD based in Shooting Star Unit, WM

		1



		Heddfan Adult Unit

		3



		Heddfan Older Persons Unit

		3



		High Dependancy Unit, WM

		1



		IV Suite, Wrexham Maelor

		2



		Labour Ward, WM

		7



		Lawson Tait Ward, WM

		2



		Main Outpatients, WM

		3



		Mason Ward, WM

		4



		Maxillo-Facial Unit, WM

		2



		Medical Records

		5



		Morris Ward, WM

		7



		Neonatal Unit, WM

		14



		Occupational Therpay Department

		4



		Onnen Ward, WM

		2



		Pantomime Ward, WM

		6



		Pasteur Ward, WM

		2



		Pathology

		1



		Patient Access Booking Centre, WM

		2



		Prince of Wales Ward, WM

		4



		Radiology

		7



		Renal

		8



		Samaritan Ward 

		6



		Simpson Ward, WM

		1



		Surgical Assessment Unit, WM

		2



		Theatre

		2



		Theatre A, WM

		7



		Theatre B, WM

		11



		U5

		2



		Welshpool Dialysis Unit

		3



		Wrexham Medical Institute

		1



		Not Specified

		29



		Sub Total

		296



		

Safety Incidents relating to ‘Lack of Staff’ for the Period 

July 2021-March 2022





		Location

		No of Incidents 



		Wrexham Maelor Hospital - Acute

		484



		Acton Ward, WM (secondary care)

		4



		Acute Cardiac Unit, WM (secondary care)

		8



		AMU Assessment

		4



		AMU Short Stay

		14



		Ante Natal Clinic, WM (secondary care)

		3



		Anti-Coagulation Therapy Unit, WM (secondary care)

		2



		Arrivals Dept, WM (secondary care)

		5



		Bersham Ward, WM (secondary care)

		4



		Blairbell antenatal day unit (secondary care)

		4



		Bonney Ward, WM (secondary care)

		32



		Cancer Services Based in Shooting Star WM (secondary care)

		1



		Cancer Services, WM (secondary care)

		5



		Cardio-respiratory Department

		1



		Catering Department (corporate)

		1



		Child Health Centre (secondary care)

		11



		Children’s Outpatients (secondary care)

		2



		Childrens Ward, WM (secondary care)

		23



		Clinical Training Unit, WM (secondary care)

		2



		Concerns Team (corporate)

		1



		CT Scanner, WM (secondary care)

		1



		Cunliffe Ward, WM (secondary care)

		1



		Day Case Unit, WM (secondary care)

		3



		Department 25

		10



		Diabetic and Renal Outpatients, WM (secondary care)

		2



		Discharge Lounge WXM (secondary care)

		1



		Domestics  Restroom, WM (corporate)

		1



		Domestics Office (Ty Clwyd), WM (corporate)

		30



		Emergency Department (secondary care)

		22



		Endoscopy Unit (secondary care)

		1



		ENT Clinic, WM (secondary care)

		1



		ENT Ward, WM (secondary care)

		2



		Erddig Ward, WM (secondary care)

		11



		Estates Buildings, WM (corporate)

		1



		Evington Ward, WM (secondary care)

		1



		Eye Clinic (secondary care)

		4



		Fleming Ward, WM (secondary care)

		27



		Fracture Clinic, WXM (secondary care)

		8



		Glyndwr Ward, WM (secondary care)

		2



		High Dependancy Unit, WM (secondary care)

		1



		Hospital Office, WM (secondary care)

		1



		Intermidiate Care Hospital Team Department (area)

		1



		ITU, WM (secondary care)

		19



		Labour Theatre, WM (secondary care)

		1



		Labour Ward, WM (secondary care)

		6



		Lawson Tait Ward, WM (secondary care)

		25



		Main Outpatients, WM (secondary care)

		11



		Main Reception, WM

		1



		Mason Ward, WM (secondary care)

		3



		Maxillo-Facial Unit, WM (secondary care)

		3



		Medical Records (corporate)

		21



		Midwifery Led Unit (secondary care)

		1



		Morris Ward, WM (secondary care)

		6



		MRI Dept, WM

		1



		Neonatal Unit, WM (area)

		9



		Occupational Therapy Department (area)

		7



		Onnen Ward, WM (area)

		12



		Orthopaedic (fracture) Clinic, WM (secondary care)

		2



		Outreach Service, WM (secondary care)

		1



		Pain Team, WM (secondary care)

		1



		Pantomime Ward, WM (secondary care)

		2



		Pasteur Ward, WM (secondary care)

		3



		Patient Access Booking Centre, WM (secondary care)

		1



		Porters Office, WM (corporate)

		10



		Post Graduate Centre - Wrexham Maelor

		1



		Posture and Mobility Service (area)

		1



		Prince of Wales Ward, WM (secondary care)

		3



		Radiology (secondary care)

		21



		Reception

		1



		Renal/Diabetic Unit, WM (secondary care)

		2



		Sleep Apnoea Dept

		1



		Sterile services department (SSD), WM (secondary care)

		5



		Surgical Assessment Unit, WM (secondary care)

		1



		Theatre A, WM (secondary care)

		23



		Theatre B, WM (secondary care)

		12



		Trust Head Quarters, WM (corporate)

		1



		Wrexham Day Hospital, WM (secondary care)

		2



		X Ray A, WM

		2



		X Ray B, WM

		3



		Sub Total

		484



		Total

		780
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