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	Ein cyf / Our ref: 199/23/FOI 


	Dyddiad / Date: 21st August 2023 


Please accept my sincere apologies for the delay. Further to your request for information dated 13th July 2023, I am pleased to provide the following response. 
Your request and our response:
Are you currently using any digital tools to support patients in the following departments? 
· MSK (Musculoskeletal) 

· Womens Pelvic Health 

If yes, which digital tools are you using? 

· Text messages – appointment reminders

· Self –referral form (MSK) on the Health Board internet system

· Virtual # clinic consultations

· Virtual MSK/ pelvic health consultations

· Virtual MDTs supporting staff to deliver care and advice remotely

· Web based exercises prescription to provide home exercise programmes

· CIVICO - patient satisfaction (MSK)

· Virtual Best Backs 
· Gynaecology web pages on the Public facing site
· Uro-Gynaecology Quality of Life Questionnaire and Shared Decision Tools (NICE)
· Welsh Clinical Nursing Record 
· BCU Patient Advice and Liaison Service (PALS) 
· Holistic Needs Assessment for Gynae Oncology patients 
· Endometriosis Cymru website hosted by Welsh Government.  
· MTeD (Medicines Transcribing and Electronic Discharge)
· Confidential Health Survey for to support assessment for Urinary Incontinence 
· Pelvic Obstetric and Gynaecological Physiotherapy POGP (thepogp.co.uk)  - leaflets and any information from this site are offered to patients or patients directed to the site

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


