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	Ein cyf / Our ref: 188/23/FOI 


	Dyddiad / Date: 3rd August 2023


Further to your request for information dated 10th July 2023, I am pleased to provide the following response. 
Your request and our response:
1. Does Betsi Cadwaladr University Health Board (BCUHB) routinely monitor social media channels for critical commentary about the Health Board? 
BCUHB does routinely monitor all commentary about the organisation, including social media channels for critical commentary.
2. Does BCUHB log/store any critical commentary?
BCUHB does not log/store any critical commentary.
3. Does BCUHB have a list of accounts that it routinely monitors for critical social media postings? If yes please provide the number on the list. 
BCUHB does not have a list of accounts that it routinely monitors for critical social media postings.
4. Does BCUHB employ/contract with a third party to monitor critical social media commentary? If so please provide name of company and any contract in place. 

BCUHB does not employ/contract with a third party to monitor critical social media commentary. 
5. Please provide a copy of any policies BCUHB has around monitoring critical social media commentary. 
BCUHB does not have a policy around monitoring critical social media commentary – there is a general All Wales Social Media Policy. Under the Health Board’s obligation to advise and assist, please find below a link to the most recent version of this policy: 

https://phw.nhs.wales/about-us/policies-and-procedures/policies-and-procedures-documents/corporate-governance-communications-and-finance-policies/social-media-policy/ 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


