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	Ein cyf / Our ref: 151/23/FOI 


	Dyddiad / Date: 2nd August 2023 


Further to your request for information dated 27th June 2023, I am pleased to provide the following response. 
Your request and our response:
As per my records, Otis Lift contract has expired. I would like to know whether this contract is still valid or replaced by any other supplier. 
If all the information besides the contract dates are the same, I am happy to just receive an update on the contract dates 

Contract profile questionnaire for contract:

1. Supplier/Provider of the services

Otis Ltd

2. Total Annual Spend – The spend should only relate to each of the service contracts listed above.

Total contract value (excluding VAT) for maintenance and upgrade works for the period 1st April 2022 to 31st March 2023 - £299,812.16 

3. A description of the services provided under this contract please includes information if other services are included under the same contract.

Maintenance contract for all lifts installed within Betsi Cadwaladr University Health Board (BCUHB) sites.  The annual cost covers upgrade works and chargeable repairs carried out by the services provider.
4. The number of sites the contract covers

The contract covers 27 sites.
5. The start date of the contract

The contract start date is 1st May 2023.

6. The end date of the contract

The contract end date is 30th April 2028.

7. The duration of the contract, please include information on any extensions period.

The Health Board has commenced with an All Wales Contract for 5 years starting 1st May 2023

8. Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
Arwel Hughes, Interim Head of Operational Estates.

Tel. 01745 447470
Arwel.hughes@wales.nhs.uk
Please note that personal Information is held by Data Controllers on the basis of the exercise of functions identified in the formal notification to the Information Commissioner. Any processing of that personal information outside of those functions may be unlawful. Furthermore, Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us or for direct marketing purposes. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


