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Please accept my sincere apologies for the delay. Further to your request for information dated 19th June 2023, I am pleased to provide the following response. 
Your request and our response:
Please could you provide the number and percentage of public facing staff who have successfully completed Paul Ridd Learning Disability Awareness Training within secondary care with Betsi Cadwaladr University Health Board (BCUHB) to date.
We are unable to confirm accurately if employees are patient facing as this data is not specifically recorded in our Electronic Staff Record (ESR) system. However, we can provide a total figure of 61 patient facing staff members having completed this training, on the assumption that the employees in the Admin & Clerical Staff Group are not Patient Facing, unless they have a Receptionist role in ESR.  All other employees are assumed to be Patient Facing and are included within this data. We are also unable to provide the overall percentage of Patient Facing employees who have undertaken the course as this is not currently a field in ESR.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


