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	Ein cyf / Our ref: 097/23/FOI 


	Dyddiad / Date: 29th June 2023 


Please accept my sincere apologies for the delay. Further to your request for information dated 23rd May 2023, I am pleased to provide the following response. 
Your request and our response:
1. How many shifts have been filled since January 2023 by framework agencies?
19,642 shifts, as at 31st May 2023.
2. How many shifts have been filled since January 2023 by off framework agencies?
6,643 shifts, as at 31st May 2023.
3. What protocols does the Health Board have in place to control off framework usage?

We have a managed process for this.  Shifts are sent to our bank workers initially to complete, it would then proceed to on-framework agencies.  72/48/24 (dependant on agreement) would go to off-framework, it would auto cascade to our cheapest off-framework first.  We would also review roster compliance. 

4. How many shifts have been filled since January 2023 that are general nursing?
25,280 shifts have been filled by registered nurses, registered mental health nurses, and registered children’s nurses.
5. How many shifts have been filled since January 2023 that are not general nursing?
31 shifts have been requested that are not general nursing.
6. How many shifts have been filled since January 2023 that are Health Care Assistants?
811 shifts.
7. What is the percentage breakdown of your nursing requests since January 2023 per speciality?
	Request Hours
	Percentage
	Specialty

	12,093.50
	0.97%
	Cancer

	31,747.61
	2.56%
	Children & Young People

	202,945.42
	16.36%
	Mental Health & Learning Disabilities 

	11,807.16
	0.95%
	Womens

	1093.5
	0.09%
	Theatres

	91,392.11
	7.37%
	Accident & Emergency

	27564.17
	2.22%
	Intensive Therapy Unit

	861,868.76
	69.48%
	General Nursing


8. Who are the framework agencies that fill at the Health Board?

· Ace 24 Healthcare Ltd

· AHE Services

· Allied and Clinical Recruitment
· Alpha24 Healthcare
· ASA Medical Solutions Ltd
· Aspect Healthcare
· Biggs Healthcare
· BlackRock Medical Recruitment Ltd
· Bluestones Medical
· Capital Staffing Services
· Care Providers
· Carepro Limited
· Castlerock Recruitment Group Ltd
· Chester Healthcare Ltd T/A Jane Lewis
· Clinical Employment Services Ltd
· Concept Care Solutions
· Coyle Personnel
· Cromwell Medical
· Daytime Healthcare
· DRC Locums Limited
· Eleventh Hour Medical Ltd
· Enferm Medical
· Evergood Associates
· FocusMed24
· Globe Locums Ltd
· Gold Staff Recruitment
· Hanson Grey
· HCL Social Care
· Health Care Recruitment Ltd
· Healthcare Professionals
· Healthcare Staff Recruitment Ltd
· HSA Locums
· iCare24
· ID Medical Group Limited
· IMC Locums
· Immediate Medical Solutions Ltd
· Interact Medical
· Jane Lewis
· Just Nurses
· Key Care & Support
· LAK Locums
· Liquid
· Locum People
· Locum Vision Ltd
· London Healthcare Locums
· M Recruitment Group LTD
· MB&S Healthcare
· Med Pure
· Medacs Healthcare
· Medical staffing
· Medical Wing Locums
· Medicnow
· Medicure Professionals
· Medsol Health Care Services LTD
· Medteam Primary Care
· MPS Healthcare Limited
· MSI Recruitment Ltd
· MSL Healthcare
· Mylocum Ltd
· National Locums Ltd
· Next Step Healthcare
· NISI Staffing
· OneCall 24 Limited
· Pertemps Medical Professionals
· Pro Health 24
· Pro Nursing Healthcare
· Promedical Personnel
· Prospero Health and Social Care
· Pulse
· Quality Locum Solutions LTD
· Randstad Care Ltd
· Rapid Prime Care Limited 
· Raven Medical
· Redspot Care
· Richmond Nursing Agency
· Sanctuary Personnel Ltd
· Sensible Staffing
· Service Care Solutions
· Seven Resourcing Limited
· Severn Angels
· Siamo A&C
· Sirona Medical Ltd
· Springday Healthcare
· Staffing Plus Ltd
· Temporary Staffing Agency
· TFS Healthcare
· Thornbury Nursing Services
· Total Assist
· TTM Healthcare
· TXM HEALTH CARE LIMITED
· Vivid Healthcare
· WNA Healthcare
· Workforce Employment Solutions Limited 
· Your Nurse
· Your World Nursing Ltd

9. Who are the off framework agencies that fill at the Health Board?
· AMC Professional LTD
· Genesis Nursing Ltd
· Greenstaff Medical
· Hallam Medical
· ITM Healthcare
· Nutrix Personnel
· Pure Healthcare Group
· RTT Insourcing
10. In what time frame do you request shifts from an off framework agency?

Once the shifts are approved, they are sent to our Bank workers to fill, we then have an auto cascade in place where shifts are sent to on framework agencies 4 weeks prior to shifts being worked. Shifts are then sent to off framework if on framework have not filled them. They are sent to the cheapest off framework contract 72hrs prior to a shift being worked, and the second cheapest 48 hours prior to a shift being worked. 24 hours prior to a shift, they are sent to the more expensive off frameworks contracts.  

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


