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	Ein cyf / Our ref: 069/23/FOI 


	Dyddiad / Date: 7th June 2023


Further to your request for information dated 11th May 2023, I am pleased to provide the following response. 
Your request and our response:
1.  Please confirm how many whole time equivalent (WTE) physiotherapists, technicians and assistants, by Agenda for Change (AfC) band, were employed by Betsi Cadwaladr University Health Board (BCUHB) children & young people’s services and adult services on the 31st of March 2023. 
This should include any generic assistant or technical instructor posts that support physiotherapy service provision.  Also, please note that physiotherapy staff work in a range of clinical settings.  The answer to this request must also capture physiotherapy staff not directly line-managed by the head of physiotherapy services e.g. occupational health, community resource teams (CRTs).

	Staff Group
	Payband
	Total

	Technicians and Assistants
	Band 2
	2.73

	
	Band 3
	36.63

	
	Band 4
	51.38

	 
	Band 5
	2.00

	Technicians and Assistants Total
	 
	92.74

	Physiotherapists
	Band 5
	65.40

	
	Band 6
	102.45

	
	Band 7
	90.83

	
	Band 8a
	19.20

	 
	Band 8b
	4.00

	Physiotherapists Total
	 
	281.88

	Grand Total
	 
	374.61


2. Please confirm how many whole time equivalent (WTE) physiotherapist, technician and assistant vacancies were held in Betsi Cadwaladr University Health Board as of 31st of March 2023.  The answer should identify the number of registered physiotherapists and the number of unregistered support staff as separate figures. Do not include admin and clerical.
	Staff Group
	Vacancy

	Technicians and Assistants 
	9.02

	Physiotherapists 
	6.89

	Grand Total
	15.92


3.
Please confirm or deny if Betsi Cadwaladr University Health Board has had any periods of time within the last 12 months to the 31st of March 2023 where recruitment to posts has been delayed?  If confirmed, please provide reasons (short narrative) for the delay.

We have had 2 posts where there have been delays. The main delay for the first post was Occupational health checks and the second post had significant delays with recruitment checks. 

4.  Please confirm or deny whether there have been any physiotherapy service developments in Betsi Cadwaladr University Health Board during the last financial year (April 2022 to end of March 2023).

BCUHB can confirm there has been physiotherapy service developments during the last financial year. 
If confirmed:

a. Please provide details of the developments.
	West Integrated Health Community (IHC) – Gwynedd and Ynys Môn
	· Falls Co-coordinator to engage with Care Homes regarding falls prevention & implement Falls prevention service 

· Discharge to Review and Assess (D2RA) pathway (2 x B band 6, 1 x Band 4,1 x Band 3) 

· Community Rehabilitation Team (CRT) development to provide a resilient and sustainable service (6 x Band 4 generic assistants)  

· Integrated IT system pilot with Welsh Community Care Information System 

· Urgent Primary Care Centre (UPCC) (1.5 B7 FCPs) 

· Stroke rehabilitation unit / Early Supported Discharge
· Pilot for ovarian Ca prehabilitation 

	Central Integrated Health Community (IHC) – Conwy & Denbighshire
	· New post to help the assessment areas in Emergency Department with 0.5 Band 6 Physiotherapist – started in  Same Day Emergency Care (SDEC) February/March 2022

· Stroke – new Consultant Therapist post (OT) and additional resource for Band 7 and band 6 Physiotherapist as part of new stroke pathways

· Disability Sport Wales – Welsh lead post appointed – 0.6 Band 7 whole time equivalent (WTE) 

	East Integrated Health Community (IHC) – Wrexham and Flintshire 

	· Establishment of Stroke Specialist Inpatient Rehab and Early Supported Discharge 

· UPCC – ongoing pilot of Urgent Primary Care Centre model, including further recruitment to First Contact Physiotherapists (FCP)
· Physio Direct – established telephone consultations based on previous model and learning from covid-19.

· Escape Pain – exercise and education groups implemented across the East Area for management of Osteoarthritis 

· Prehabilitation team – recruitment to Band 7, 6, 5 and 4 roles continued into 2022/23.


b. Please confirm or deny whether these were supported by additional resources.
BCUHB can confirm these were supported by additional resources. 

5. Please confirm or deny if there have been any discontinued posts and/or services in the last year (April 2022 to end of March 2023).  If confirmed, please provide details.
Integrated Care Fund (ICF) funds were withdrawn for Physiotherapy post focusing on care homes in community to support falls prevention and management, providing education and training to the nursing home staff, the Band 6 post was lost.


6.
Please confirm or deny if there has been any increase or decrease in demand for physiotherapy services in the last year (April 2022 to end if March 2023).  If confirmed, please provide details.

Demand for Physiotherapy Services (referrals) increased by 8,556 compared to the previous year (April 2021 to end of March 2022) to 60,938. This is the highest number of annual referrals received within our data collection period.

7. Please provide details of the level of budget increase or reduction made by the physiotherapy service in Betsi Cadwaladr University Health Board in the last financial year (April 2022 to end of March 2023) and what this is as a percentage of the physiotherapy budget.
West IHC’s budget increase for April 2022-March 2023 was £405,287 which is 8.97% of the physiotherapy budget.
Central IHC’s budget increase for April 2022-March 2023 was £312,706 which is 6.4% of the physiotherapy budget.

East IHC’s budget increase for April 2022-March 2023 was £580,539 which is 10.8% of the physiotherapy budget.

These are total budgets, including temporary virements into therapies (if any) but do not include RIF, Cluster etc where budgets for physio services provided are held in other cost centres.
8. Please provide details of projected % budgetary savings to be made for this financial year (April 2022 to end of March 2023).
There was no savings target for the financial year 2022-23. 
9. Please provide details of spend on agency/locum staff in the last year April 2022 to end of March 2023.
£735,849.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


