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	Ein cyf / Our ref: 062/23/FOI 


	Dyddiad / Date: 18th May 2023


Further to your request for information dated 5th May 2023, I am pleased to provide the following response. 
Your request:
Please confirm how many times community pharmacies were closed in Holyhead and Bangor, in breach of their pharmaceutical contract with Betsi Cadwaladr University Health Board (BCUHB). Please include closures from December 2022 to date. 
Please provide for each instance of a pharmacy closure:

1. The date on which the closure occurred? 
2. The name of the pharmacy at which this occurred? 
3. The address of the pharmacy at which this occurred? 
4. The number of hours for which the pharmacy was closed? 
5. The times between which the pharmacy was closed? 
6. The reason(s) cited for the closure by the person or organisation reporting it, if any? 
7. Details of any corrective action taken / sanction imposed / fine levied? 
Our response:
Please refer to the embedded spreadsheet below for our responses in relation to the information requested. 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Sheet1

		Date of closure 		Pharmacy 		Pharmacy address		Time pharmacy was closed for		Lost hours		The reason for closure		Details of actions taken

		14-Dec-22		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		17.00- 18.30		1 hour 30 mins		Insufficient support staff for safe operation		Discussions held with the pharmacy contractor

		15-Dec-22		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		14.00- 16.00		2 hours  		Insufficient support staff for safe operation		Discussions held with the pharmacy contractor

		16-Dec-22		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		 9.00 - 17.00		8 hours		Insufficient support staff for safe operation		Discussions held with the pharmacy contractor

		20-Dec-22		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		17.00-20.00		3 hours		Insufficient support staff for safe operation		Discussions held with the pharmacy contractor

		22-Dec-22		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		15.00-16.00  17.00-20.00		4 hour		Insufficient support staff for safe operation		Discussions held with the pharmacy contractor

		26-Jan-23		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		09:00 - 09:15		15 minutes		No pharmacist present on the premises		Not a breach under the regulations

		28-Jan-23		Tesco, Holyhead		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		09:00-19:00		10 hours		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		27-Jan-23		Tesco, Bangor		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		09:00 -18:00		9 hours		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		28-Jan-23		Tesco, Bangor		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		09:00-18:00		9 hours		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		29-Jan-23		Tesco, Holyhead		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		10:00-16:00		6 hours 		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		6-Feb-23		Tesco, Holyhead		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		9:00 - 13:00 & 14:00 - 19:00		9 hours		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		11-Feb-23		Tesco, Holyhead		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		09:00-19:00		10 hours		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		12-Feb-23		Tesco, Holyhead		Penrhos Industrial Estate, Penrhos, Holyhead, LL65 2UH		10.00 - 16.00		6 hours 		No pharmacist present on the premises		Discussions held with the pharmacy contractor

		5-Mar-23		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		10.00 - 16.00		6 hours 		No pharmacist present on the premises		Not a breach under the regulations

		7-Mar-23		Morrisons, Bangor		Holyhead Road, Bangor, LL57 2EE		09.00 - 11.00		2 hours		No pharmacist present on the premises		Not a breach under the regulations

		10-Mar-23		Boots, Bangor		277-279 High Street, Bangor, LL57 1PD		09:00-10:00		1 hours		No pharmacist present on the premises		Not a breach under the regulations

		25-Mar-23		Rowlands, Holyhead Road, Bangor		29 Holyhead Road, Bangor, LL57 2EU		09:00 - 10:30		1 hour 30 minutes		No pharmacist present on the premises		not yet considered

		25-Mar-23		Rowlands, Holyhead Road, Bangor		30 Holyhead Road, Bangor, LL57 2EU		11:30 - 12:30		1 hour		No pharmacist present on the premises		not yet considered

		15-Apr-23		Boots, Holyhead		29 Market Street, Holyhead, LL65 1UN		13:00 -14:00		1 Hour		Insufficient support staff for safe operation		not yet considered

		24-Apr-23		Boots, Bangor		277-279 High Street, Bangor, LL57 1PD		14:45-17:30		2 Hours 45 minutes		No pharmacist present on the premises		not yet considered






