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	Ein cyf / Our ref: 027/23/FOI 


	Dyddiad / Date: 16th June 2023


Further to your request for information dated 14th April 2023, I am pleased to provide the following addendum to the initial response to your request provided on 18th May 2023. This is because upon review, it has been determined that the initial data provided, had not been extracted in the correct manner. 
Your request and our response:
Broken down by year over a five-year period, would you provide figures on;
1. The number of complaints/claims received over standards of care by Betsi Cadwaladr University Health Board (BCUHB) through all channels by patients or patient representatives/advocates.
	Financial Year
	No. of Claims
	No. of Complaints

	2018/2019
	222 
	1,447 

	2019/2020
	306 
	1,891 

	2020/2021
	208 
	1,400 

	2021/2022
	136 
	1,927 

	2022/2023
	329 
	2,038 


The above figures reflect the number of claims and formal complaints received. Formal complaints are investigated under the Putting Things Right arrangements to determine if there was a breach of duty in terms of the care and treatment provided 
2. How many of the figures noted in question 1, have the Board;
a.   Progressed to an internal investigation.
Figures as stated above in question 1.
b. Not progressed to an internal investigation.
For those figures stated above in question 1, all were investigated internally 
3. Of the figures for question 1, how many of these cases have been;
a. Investigated by the Board specifically for a breach of duty of care.
b. Not been investigated by the Board specifically for a breach of duty of care.
4. How many of the investigations represented by figures 3a have decided;
a.   There was a breach of duty of care on the part of BCUHB or its representative;
b. There was no breach of duty of care on the part of BCUHB or its representatives;
5. How many of the investigations represented by figures 4a have decided there was;

a.   A qualifying liability on the part of BCUHB;

b. No qualifying liability on the part of BCUHB;
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board compiles in a searchable format. Therefore, we would have to carry out a specific exercise to determine the number of complaints that have been investigated for breach of duty of care. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 1,866 hours to review each complaint. This figure is based on a timescale of 5 minutes per complaint, there currently being 22,400 complaints to review. Therefore, to obtain the data would work out at approximately 1,866 hours @ £25.00 per hour (cost permitted under the Act) = £46,650.

Section 12 is not an exemption which requires us to consider the application of the public interest test.

However, under our duty to advise and assist, we can provide this information for claims within BCUHB. Investigations look at breach of duty on liability and causation for claims. 
	Financial Year
	No. of Claims Investigated to determine if there is a Qualifying Liability

	2018/2019
	222 

	2019/2020
	306 

	2020/2021
	208 

	2021/2022
	136 

	2022/2023
	329 


6. Of the figures for questions 4b and 5b, how many of these Board decisions have been progressed to appeal by the patient/representative of the patient;
There is no ‘appeals’ process within the Health Board. Claims are either settled before or at court, or withdrawn/discontinued. With regards to complaints, if a person is unhappy with the outcome of their complaint, they can request that the Ombudsman (which is an organisation external to the Health Board) looks into their concerns. 
Under out obligation to advise and assist, the Ombudsman can be contacted via their website www.ombudsman.wales/contactus/ or by telephone to 0300 790 0203.
7. How many of the Board's decisions, which progressed to an appeal, have been successfully overturned by the patient/representative of the patient.

Please refer to response for question six. 

We welcome correspondence through the medium of Welsh
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