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	Ein cyf / Our ref: 023/23/FOI 


	Dyddiad / Date: 16th May 2023 


Please accept my sincere apologies for the delay. Further to your request for information dated 13th April 2023, I am pleased to provide the following response. 
Your request and our response:
Coroner’s Cases 
1. How many cases have not had the necessary report information provided to the Coroner within the statutory period in the past 2 years?
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.
This is not information that the Health Board compiles in a searchable format. Therefore, we would have to carry out a specific exercise to determine the number of cases that have not had information provided to the coroner within the statutory time period in the last 2 years. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 114 hours to review each inquest case file over the last 2 years. This figure is based on a timescale of 15 minutes per case file, there currently being 456 case files to review. Therefore, to obtain the data would work out at approximately 114 hours @ £25.00 per hour (cost permitted under the Act) = £2,850.
Section 12 is not an exemption which requires us to consider the application of the public interest test.
2. How many cases are currently live that have not had information provided within the statutory reporting period to the Coroner?
At the time of preparing this response, 3 items of information were outstanding to the Coroner by the date set within their Directions. These were all being progressed with clinical staff to submit as soon as possible. 

3. What is the total number of cases that are currently open to the coroner?

There are 456 potential or actual open cases recorded on our database.  

4. How many cases are still open for incidents that occurred more than two years ago?

Please refer to response for question one. 
5. What level of communication takes place with relatives of loved ones that are under investigation by the Coroner?

The Health Board would not deal direct with families as part of the inquest process as the Health Board’s duty is to support the coroner with the submission of documents being direct to them. However, the Health Board may be in contact with families as part of its incident or complaint investigation processes. 
Public Service Ombudsman

6. How many cases have not had the necessary report information provided to the Ombudsman by the statutory period in the past 2 years?

In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board compiles in a searchable format. Therefore, we would have to carry out a specific exercise to determine the number of cases that have not had information provided to the Ombudsman within the statutory time period in the last 2 years. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 22 hours to review each inquest case file over the last 2 years. This figure is based on a timescale of 15 minutes per case file, there currently being 91 case files to review. Therefore, to obtain the data would work out at approximately 22 hours @ £25.00 per hour (cost permitted under the Act) = £550.

Section 12 is not an exemption which requires us to consider the application of the public interest test.
7. How many cases are currently live that have not had information provided within the statutory reporting period to the Ombudsman?

At the time of preparing this response, three items of information were outstanding to the Ombudsman by the agreed date. These are not statutory deadlines. These were all being progressed with clinical staff to submit as soon as possible. 

8. What is the total number of cases that are currently open to the Ombudsman?

There are 91 open enquiries from the Ombudsman recorded on our database.
9. How many cases are still open for incidents that occurred more than two years ago?

Please refer to response for question six. 
10. What level of communication take place with relatives of loved ones that are under investigation by the Ombudsman?

The Health Board would not deal direct with patients or families as part of the Ombudsman process as the Health Board is approached by the Ombudsman and our responses are direct to them. However, the Health Board will be in contact with patients and families as part of its complaint investigation processes and will be in contact with patients and families in respect of any recommendations made by the Ombudsman. 

Clinical negligence claims

11.  How many clinical negligence claims are open - please provide the information with dates of relevant information and potential settlement amount if known?


In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board compiles in a searchable format. Therefore, we would have to carry out a specific exercise to determine the relevant dates and potential settlement damages. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 191 hours to review each inquest case file over the last 2 years. This figure is based on a timescale of 15 minutes per case file, there currently being 765 case files to review. Therefore, to obtain the data would work out at approximately 191 hours @ £25.00 per hour (cost permitted under the Act) = £4,775.

Section 12 is not an exemption which requires us to consider the application of the public interest test.
12.  How many staff at all grades have had any form of disciplinary action taken against them in the past 4 years where there has been an acceptance by BCUHB that there has been negligence?
Please refer to response for question eleven, based upon the last 2 years alone. This information would then also have to be cross referenced with employee relations cases which also occurred within this timeframe.

We welcome correspondence through the medium of Welsh
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