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	Ein cyf / Our ref: 670/22/FOI 


	Dyddiad / Date: 5th May 2023


Further to your request for information dated 31st March 2023, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
I would like all relevant information relating to:
Could you please send me the current waiting times for orthodontic care for children under the age of 18 within your health board.
Please see embedded in the table below the waiting times for orthodontic care for children under the age of 18 within our secondary care sites:
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· One of the CDS dentists (DwSI) closed her list in 2018 as waiting times had reached 4 years. Since that time, no new patients have been added to the list and are being referred elsewhere. Her focus has been on clearing the backlog of patients and she is currently working to complete all patients in treatment.  The situation regarding the closed waiting list will be reviewed at the end of May 2023.  Effectively she has no waiting list for treatment at the moment.  However, she is awaiting treatment plans for patients referred to secondary care so treatment can be progressed. 

· The second CDS dentist (DwSI) works at:

Waiting times for commencement of treatment vary according to location, patients’ ability to travel and priority according to need.  Waiting times are approx. 3 months to 4 years. Many patients require treatment plans from secondary care, effectively these patients are included in the Ysbyty Glan Clwyd waiting list. 

Could you also send me the figures for waiting times within your health board over the past 5 years please.
	Census Month
	Count

	28/02/2023
	1192

	31/03/2022
	1037

	31/03/2021
	661

	31/03/2020
	390

	31/03/2019
	255


The above table is snapshots of the waiting list as close to the end of each financial year as the figures are not static.





From a primary care perspective we have no information on waiting lists for orthodontics. We commission independent contractors to deliver the service and they hold waiting list data at a practice level.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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		Ysbyty Gwynedd:



		Area		Waiting over 156 weeks		104-155 wks		52-103 wks		36-51 wks		26-35 wks		0-25 wks		Total		Stage 1 – awaiting first outpatient appointment		Stage 2 – awaiting diagnostics		Stage 3 – awaiting review appointment		Stage 4 – N/A		Total

		West		24		95		263		79		39		16		516		506				10				516

		Ysbyty Wrexham Maelor: 



		Waiting for a new appointment stage 1



		Urgent    

		Grand Total number of patients 		111		Longest weeks waiting

		number of patients booked  		25		35 weeks 

		number of patients unbooked		87		49 weeks  



		Routine    

		Grand Total number of patients		328		Longest weeks waiting

		number of patients booked  		13		167 weeks   

		number of patients unbooked		241		146 weeks 





		Waiting for treatment but need intervention before  Stage 3 

		Grand Total number of patients 		10		Longest weeks waiting

		number of patients booked  		1		78  weeks 

		number of patients unbooked		9		141 weeks  



		Ysbyty Glan Clwyd

		I can confirm that in regards to the current waiting times for Orthodontic Patients under 18 does currently exceed 156 weeks, with some reaching 208 weeks, currently we have 309 patients under the age of 18 on our Orthodontic waiting list in the Central area, 47 of which have waited in excess of 156 weeks. This is due to a combination of challenges that the Covid pandemic presented and also due to recruitment challenges within the Orthodontic Service at Consultant level. The Orthodontic Service are currently looking at a number of options to be able to increase the number of patients being seen, which includes the creation of an Orthodontic Therapist post. 
























