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	Ein cyf / Our ref: 668/22/FOI 


	Dyddiad / Date: 24th April 2023 


Further to your request for information dated 30th March 2023, I am pleased to provide the following response. 
Your request:

Please supply the protocol/procedure applicable at the hospital, specifically the Ablett Unit for handling complaints/allegations (raised by patients) of abuse against staff members.  Please supply the current version and also the version(s) applicable in 2017.
Our response:

Betsi Cadwaladr University Health Board (BCUHB) follows the ‘Putting Things Right’ (PTR) procedure for handling concerns at all of its hospitals and sites. This was also the procedure applicable in 2017.  Section 16 of the Freedom of Information Act places a duty on the Health Board to offer advice and assistance, therefore we have included a website link to the Putting Things Right – Raising a concern about the NHS in Wales below.

Putting Things Right Leaflet (nhs.wales)

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


