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	Thanks Ein cyf / Our ref: 651/22/FOI 


	Dyddiad / Date: 18th April 2023


Further to your request for information dated 22nd March 2023, I am pleased to provide the following response. 
Your request:
       

1. LIMS (Laboratory information management system)
 
For each hospital within your Health Board, please provide:

a. Who is your current LIMS provider?

I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous LIMS contract?
I.  What was the tenure /length of the contract?
c. When did you first implement LIMS at each hospital within your Health Board?
 
2. RIS (Radiology Information System)
 
For each hospital within your Health Board, please provide:
a. Who is your current RIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous RIS contract?
I.  What was the tenure /length of the contract?
c. When did you first implement a RIS at each hospital within your Health Board?
 
3. PACS (Picture archiving and communication system)
 
For each hospital within your Health Board, please provide:
a. Who is your current PACS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous PACS contract?
I.  What was the tenure/length of the contract?
c. When did you first implement a PACS at each hospital within your Health Board?
 
4. OIS (Oncology information system)
 
For each hospital within your Health Board, please provide:
a. Who is your current OIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous OIS contract?
I.  What was the tenure/length of the contract?
c. When did you first implement an OIS at each hospital within your Health Board?
5. MIS (Maternity information system)
For each hospital within your Health Board, please provide:
a. Who is your current MIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous MIS contract?
I.  What was the tenure/length of the contract?
c. When did you first implement a MIS at each hospital within your Health Board?
6. PIS (Pharmacy information system)
For each hospital within your Health Board, please provide:
a. Who is your current PIS provider?
I. What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous PIS contract?
I. What was the tenure/length of the contract?
c. When did you first implement a PIS at each hospital within your Health Board?
 
7. NIS (Nurse information system)
You further clarified on the 23rd March, that you are referring to “Nursing Information System are computer systems that manage clinical data from a variety of healthcare environments and made available in a timely and orderly fashion to aid nurses in improving patient care.”
For each hospital within your Health Board, please provide:
a. Who is your current NIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous NIS contract?
I.  What was the tenure/length of the contract?
c. When did you first implement a NIS at each hospital within your Health Board?
 

8. CIS (Clinical information system)
For each hospital within your Health Board, please provide:
a. Who is your current CIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous CIS contract?
I.  What was the tenure/length of the contract?
c. When did you first implement a CIS at each hospital within your Health Board?
 

9. FIS (Financial information system)
For each hospital within your Health Board, please provide:
a. Who is your current FIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous FIS contract?
I. What was the tenure/length of the contract?
c. When did you first implement a FIS at each hospital within your Health Board?
 

10. BBIS (Blood bank information system)
For each hospital within your Health Board, please provide:
a. Who is your current BBIS provider?
I.  What is the overall contract value?
II. What is the tenure / length of the contract?
b. Who was the provider under the previous BBIS contract?
I. What was the tenure/length of the contract?
c. When did you first implement a BBIS at each hospital within your Health Board?
Our response:
Please refer to the embedded spreadsheet below.
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


FOI request

		If all hospitals within the trust use then same system providers, then only fill out the table once and name each hospital being referred to on cell B6

		If the hospitals use different systems, please copy the table below for each of the hospitals within your Trust

		[Hospital name(s)] Betsi Cadwaladr University Health Board 

		Questions		Answer field >>		>>		>>		>>		Unknown, Managed by DHCW https://dhcw.nhs.wales/		>>		>>		>>		>>		>>		>>

				System catagories

				LIMS (Laboratory information management system) (Excluding Blood Transfusion)		LIMS (Laboratory information management system) (Blood Transfusion)		RIS (Radiology information system)		PACS (Picture information and communication system)		OIS (Oncology information system)		MIS (Maternity information system)		PIS (Pharmacy information system)		NIS (Nurse information system)		CIS (Clinical information system)		FIS (Financial information system)		BBIS (Blood bank information system)

		1. Does the Hospital have have the following systems?		Yes		Yes		Yes		Yes		Yes		Yes		Yes 		Yes		Yes		Yes [Oracle EBS 12.2.9] 		Yes

		a. If yes, who is the provider of the following systems?		Intersystems		Deadalus		Digital Health Care Wales (DHCW)		Fuji		Digital Health Care Wales (DHCW)		Digital Health Care Wales (DHCW)		Careflow		DHCW		Digital Health Care Wales (DHCW)		Version 1 		Haemonetics

		        I. What is the overall contract value?		National system  - Information not available		Information not available		Part of NHS Wales so no contract length but is to be replaced by a commercial product in 2024.		Information not available		Managed by DHCW https://dhcw.nhs.wales/		 Managed by DHCW https://dhcw.nhs.wales/		Information not available		£241,000 per annum		Managed by DHCW https://dhcw.nhs.wales/		 Integrated FMS service is part of an NHS Wales wide consortium hosted by NHS Wales Share Services Partnership and as such we are unable to provide the low level details as the consolidated cost we pay covers more than the FIS provider costs.		Managed by DHCW https://dhcw.nhs.wales/

		        II. What is the tenure/length of the contract?		Expire 2025		Expire 2025		Not applicable		7 years		Managed by DHCW https://dhcw.nhs.wales/		 Managed by DHCW https://dhcw.nhs.wales/		Information not available		Ongoing		Managed by DHCW https://dhcw.nhs.wales/		1st Apr 18 to 31st Mar 25 with option to extend to 31st Mar 28		expires 2025

		b. Who was the provider under the previous contract, for the following systems?		Telepath		Not applicable		Has always been a Welsh own product via DHCW and its formed organisation		Ferraina for Ysbyty Gwynedd and Wrexham Maelor, Fuji for Ysbyty Glan Clwyd		Managed by DHCW https://dhcw.nhs.wales/		 Managed by DHCW https://dhcw.nhs.wales/		EDS		Not applicable		Managed by DHCW https://dhcw.nhs.wales/		Patech [ taken over by Version 1] 		Not applicable

		        I. What was the tenure/length of that contract?		Not applicable		Not applicable		Not applicable		Information not available		Managed by DHCW https://dhcw.nhs.wales/		Managed by DHCW https://dhcw.nhs.wales/		Information not available		Not applicable		Managed by DHCW https://dhcw.nhs.wales/		2008 to 2017		Not applicable

		c. When did you first implement the following systems at the hospital?		Intersystems 2014		Pre 2000		Approximately January 1991		2005		Managed by DHCW https://dhcw.nhs.wales/		Managed by DHCW https://dhcw.nhs.wales/		01/1993 approx		Mar-22		Managed by DHCW https://dhcw.nhs.wales/		This was a rolling Oracle EBS implementation across NHS Wales Health Organisations. Each Organisation / Hospital will have a different date starting from 2001		2015






