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	Ein cyf / Our ref: 650/22/FOI 


	Dyddiad / Date: 18th April 2023


Further to your request for information dated 22nd March 2023, I am pleased to provide the following response. 
Your request and our response:
1. Does the health board employ a person, or persons whose job it is to identify people who may be required to pay for NHS care (often referred to as an overseas visitor manager)?
a) If yes please provide information about the job title, Agenda for Change pay band, full-time equivalent hours, person specification and job description (or if a job description is not available, a summary of duties) for each role in the team. If a person specification is not available, please provide details of any qualifications or training required for these roles.
b) What training (if any) is provided to members of this team?
c)  Please provide the annual salary for each member of the team for each year from 2020 to 2022 inclusive. 
d) Please provide details of any additional budget allocated to the team, i.e. for operational costs, equipment, office space etc. for each year from 2020 - 2022 inclusive.
e) Has the overseas visitor team overspent its budget in any year from 2020 - 2022 inclusive? If yes, provide the amount. 
f)   If the health board does not employ an overseas visitor manager does it plan to, and if so, how much has it budgeted for this?
The Health Board does not have one post dedicated to the identification of Overseas visitors. Overseas Visitor Charging sits within the finance department, the identification of patients is through a number of roles within the organisation including but not restricted to: Informatics, ward clerks, clinical staff, general office and emergency department admin staff and therefore not able to respond to questions 1a through to 1f.

2. The following questions relate to income generated through charging patients for NHS care as directed through the National Health Service (Charges to Overseas Visitors) Regulations 1989 (as amended)*. For the financial years 1 April 2020 – 31 March 2021 and for 1 April 2021 – 31 March 2022 respectively:

a. Please provide the total number of patients classified as “overseas visitors” for each financial year.
2020/21: 28
2021/22: 33
b. Please provide the total number of patients classified as “overseas visitors”, excluding private paying patients or those whose care was paid for through money claimed back from EEA or other countries as part of any reciprocal arrangements.
2020/21: 9
2021/22: 7
c. Please provide the total number of “overseas visitors” invoiced for each financial year. 

i. Please provide a breakdown of these patients by sex, age (0-16, 17-25, 26-35, 36-45, 46-55, 56-65, 66-75, 76-85, over 85) and if possible, the specialty treating the patient (e.g. paediatrics, maternity, oncology, general surgery)
	Sex
	2020/21
	2021/22

	Female
	6
	10

	Male
	<5
	<5

	Not known
	0
	8

	 Age
	2020/21
	2021/22

	0-16
	<5
	0

	17-25
	<5
	<5

	26-35
	<5
	6

	36-45
	<5
	0

	46-55
	<5
	<5

	56-65
	0
	0

	66-75
	<5
	<5

	76-85
	0
	<5

	86+
	<5
	<5

	Not known
	0
	8

	Specialty
	2020/21
	2021/22

	Cardiology
	<5
	<5

	General Medicine
	<5
	<5

	General Surgery
	<5
	<5

	Geriatric Medicine
	<5
	0

	Gynaecology
	<5
	<5

	Obstetrics
	<5
	<5

	Paediatrics
	<5
	0

	Trauma & Orthopaedics
	<5
	<5

	Urology
	<5
	0

	Diagnostics
	0
	<5

	Not known
	0
	6


We have provided the data using ‘less than 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.
d. Please provide the total amount invoiced to “overseas visitors” for each financial year. 
2020/21: £87,074.22 Total billed
2021/22: £77,788.49 Total billed

e. Please provide the total amount invoiced to “overseas visitors” which remains outstanding for each financial year.
2020/21: £7,463.00 outstanding
2021/22: £9,893.60 outstanding
f. Please provide the number of patients, if any, for each financial year who are on a repayment plan, having been charged as an “overseas visitor”.

i. For any patients on repayment plans, please stratify the repayment amounts into ≤£10/month, >£10≤£20/month, >£20≤£30/month, >£30≤£40/month, >£40≤£50/month, >£50≤£100/month, >£100≤£250/month, >£250/≤1000/month, >£1000/month by number of patients on repayment plans for this amount. 

ii. Was any patient who had been charged as an ”overseas visitor” and requested a payment plan refused one?
2020/21: 0 Patients

2021/22: <5 Patient >100/£250/month

No patient has been refused a repayment option

We have provided the data using ‘less than 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals.
g. Please provide the total amount written off each financial year as a result of invoiced “overseas visitors” being considered destitute.
There has not been any amounts written off during each financial year.
h. Please provide the total amount passed to debt collection agencies for recovery from invoiced “overseas visitors” as a result of non-payment for each financial year.
2020/21: £4,388.00

2021/22: £10,053.36

i. Please provide the total value of credit notes issued after a patient has been invoiced for care as an “overseas visitor” and later found to be eligible for free treatment for each financial year.
2020/21: £14,485.37

2021/22: £27,391.14

j. Please provide the number of patients invoiced for care as an “overseas visitor” who were later found to be eligible for free treatment for each financial year. 
2020/21: <5 patients
2021/22:<5 patients

We have provided the data using ‘less than 5’ due to the low numbers involved.  If we were to release the exact figures for the criteria specified, they could be linked with other information available in the public domain, thus potentially risking identification of individuals. Under our duty to advise and assist we can confirm there were 8 patients in total for forth financial years.

3. Please provide copies of:

a. The health board’s policy regarding the identification of overseas visitors.
Guidance on implementing EU Exit amendments to the Overseas Visitors Charging Regulations (2023)
Implementing the Overseas Visitors Hospital Charging Regulations (2009).

b. Any equalities impact assessment carried out by the health board regarding the implementation of the above policy regarding the identification and charging of overseas visitors.
The Health Board has not carried out an Equalities Impact Assessment for the above policies as this would be carried out on a national level.

We welcome correspondence through the medium of Welsh
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