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	Ein cyf / Our ref: 646/22/FOI 


	Dyddiad / Date: 18th April 2023


Please accept my sincere apologies for the delay. Further to your request for information dated 20th March 2023, I am pleased to provide the following response. 
Your request and our response:
1. In the last 60 days how many hours has your Health Board utilised Thornbury Nursing Services for agency nurses?
Betsi Cadwaladr University Health Board (BCUHB) have not used Thornbury Nursing Services during the time period specified.

2. In the last 60 days, which wards, departments were these Thornbury Nursing Services requests for? 
Not applicable, please refer to our response to question 1 above.

3. Please can you confirm how many nursing shifts have been filled by Thornbury Nursing Services? 
Not applicable, please refer to our response to question 1 above.

4. In the last 60 days, has your Health Board utilised any other off framework provider for agency nurses? If yes, please name these providers. 
‘Off Contract Agencies’ utilised by BCUHB for nursing include:
· AMC

· Genesis

· Greenstaff

· Hallam Medical

· ITM Healthcare

· Nutrix
· Prospero
· Pure Healthcare

· RTT
5. Please can you confirm how many shifts have been released/allocated to off framework agencies within the last 60 days? 
	Area
	No. of Shifts Released
	No. of Shifts Allocated

	Central (Conwy & Denbighshire)
	1442
	641

	East (Wrexham & Flintshire)
	474
	330

	West (Gwynedd & Anglesey)
	2618
	1777


6. In the last 60 days which wards, or departments were these off framework requests for? 
	Central
	East
	West

	Accident & Emergency

(A&E)
	 A&E, Wrexham
	Aneurin

	Acute Medical Unit (AMU) Ysbyty Glan Clwyd (YGC)
	Acute Cardiac Unit, Wrexham
	Branwen, Ysbyty Gwynedd

	Beuno Ward, Llandudno Hospital (LLGH)
	AMU Assessment Unit, Wrexham
	Coronary Care Unit (CCU), Ysbyty Gwynedd

	Dialysis Unit 
	AMU Short Stay, Wrexham
	Cemlyn, Ysbyty Gwynedd

	Emergency Department Observation Unit
	Bersham Stroke Unit, Wrexham
	Conwy SAU, Ysbyty Gwynedd

	Escalation Ward, YGC
	Chirk Ceiriog Ward
	Critical Care Unit, Ysbyty Gwynedd

	Famau Ward - Denbigh Hospital
	Clywedog, Chirk
	Dolgellau General

	Ffynnon B
	Critical Care, Wrexham
	Dulas Ward, Ysbyty Gwynedd

	Frailty Unit, YGC
	Deeside - Gladstone
	Emergency Department - Ysbyty Gwynedd

	Intensive Care Unit,YGC
	Dyfrywy
	Enlli – Orthopaedic, Ysbyty Gwynedd

	Llewelyn Ward, LLGH
	Erddig Surgical Ward, Wrexham
	Ffrancon, Ysbyty Gwynedd

	Menlli Ward,  Ruthin Hospital
	Evington Rehab, Wrexham
	Glaslyn, Ysbyty Gwynedd

	Morfa Ward,  LLGH
	Ear, Nose and Throat Out Patients Department
	Glyder, Ysbyty Gwynedd

	Nant Y Glyn Community Mental Health Team (CMHT)
	Fleming Medical, Wrexham
	Gogarth, Ysbyty Gwynedd

	Recovery Escalation, YGC
	Mason Trauma Ward, Wrexham
	Gwion, Ysbyty Gwynedd

	Surgical Assessment Unit (SAU), YGC
	Mold - Clwyd
	Maternity Unit 

	Tegid, YGC
	Mold - Delyn
	Moelwyn, Ysbyty Gwynedd

	Ward 1, YGC
	Onnen Rehab, Wrexham
	Ogwen – Trauma & Orthopaedic (T&O), Ysbyty Gwynedd

	Ward 2 – Care of the Elderly (COTE), YGC
	Pantomime Medical, Wrexham
	Penrhos Glasmor

	Ward 3 Vascular, YGC
	Samaritan Elective Orthopaedic, Wrexham
	Prysor, Ysbyty Gwynedd

	Ward 4 Cardiology, YGC
	SAU/SDEC, Wrexham
	Pwyll, Ysbyty Gwynedd

	Ward 5 Ear, Nose and Throat (ENT)/Urology, YGC
	Tryweryn, Wrexham
	Same Day Emergency Care (SDEC), Ysbyty Gwynedd

	Ward 6 - Day Unit, YGC
	
	Site Response, Ysbyty Gwynedd

	Ward 7 Orthopaedics, YGC
	
	Taliesin, Ysbyty Gwynedd

	Ward 8 Colorectal, YGC
	
	Tegid - Urology/Colorectal, Ysbyty Gwynedd

	Ward 9 Gastroenterology, YGC
	
	Tryfan, Ysbyty Gwynedd

	Ward 10 – Medical, YGC
	
	Tudno Inpatients, Ysbyty Gwynedd

	
	
	Tywyn, Ysbyty Gwynedd


7. Please can you confirm how many nursing shifts have been filled by off framework agencies within the last 60 days? 
	Area
	No. of Shifts Filled

	Central
	641

	East
	330

	West
	1777


8. How many long-term lines of work or block bookings are currently being supplied by off framework agencies?
None.
9. Which off framework agencies is the Health Board currently utilising for nursing vacancies and what is the spend on these agencies’ year to date? 
	Agency

	Off contract spend

(1st April 2022 – current)

	AMC
	£144,826.92

	Genesis
	£415,036.76

	Greenstaff
	£1,139,623.08

	Hallam
	£63,909.89

	ITM
	£137,266.92

	Nutrix
	£427,555.76

	Prospero
	£0

	Pure
	£6,500,463.04

	RTT
	£251,172.96


10. What is the average charge for both Mental Health Nurses (RMN) and Registered General Nurses (RGN) from off framework agencies? 
The average charge for both RMN’s and RGN’s from off framework agencies is £51.90. 
11. Who at director level is responsible for patient safety and staffing levels? 

Chris Lynes – Deputy Executive Director of Nursing 
Mandy Jones – Deputy Executive Director of Nursing

Angela Wood – Executive Director of Nursing and Midwifery


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


