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	Ein cyf / Our ref: 636/22/FOI 


	Dyddiad / Date: 11th April 2023 


Further to your request for information dated 15th March 2023, I am pleased to provide the following response. 
Your request and our response:
We are undertaking a national survey of Health Boards to understand the situation for 
apprenticeships in each Health Board and to see what kind of support the Coleg Cymraeg can offer to employers directly or apprenticeship providers.
1. Enw / Name of person completing response
Mandy Hughes, Workforce Modernisation Manager.
2. E-bost / Email of person completing response 
mandy.hughes@wales.nhs.uk
3. Pa Bwrdd Iechyd ydych chi'n ei gynrychioli? / Which Health Board do you represent?
Betsi Cadwaladr University Health Board (BCUHB).
4. Faint o brentisiaid rydych chi’n eu cyflogi? / How many apprentices do you employ? 
BCUHB has a total of 53 apprentices. 
5. Ym mha adrannau mae mwyafrif y prentisiaid yn gweithio? / What departments do the majority of apprentices work in?
The majority of apprentices are completing Business Administration apprenticeships and work across various administrative roles covering Primary Care, Secondary Care and Corporate Services. 
6. Pa ddarparwr / darparwyr prentisiaethau ydych chi’n gweithio a nhw?  / What apprenticeship provider(s) do you work with?
Coleg Cambria and Coleg Llandrillo Menai. 
7. Faint o’r prentisiaid rydych chi’n eu cyflogi sy’n gallu siarad Cymraeg? / How many of the apprentices you employ speak Welsh?
Please find below information from our Employee Staff Record (ESR) system with the categorisation for Welsh skill level. 
	Listening/Speaking Welsh Skill Level
	Headcount

	No Skills / Dim Sgiliau
	16

	Entry/ Mynediad
	10

	Foundation / Sylfaen
	5

	Intermediate / Canolradd
	3

	Higher / Uwch
	11

	Proficiency / Hyfedredd
	4

	(blank)
	4

	Grand Total
	53


8. Faint o’r prentisiaid rydych chi’n eu cyflogi sy’n gwneud darnau (neu’r cyfan) o’u prentisiaeth drwy gyfrwng y Gymraeg? / How many of the apprentices you employ; do some (or all) of their apprenticeship done through the medium of Welsh? 
BCUHB does not record this information, we are therefore unable to respond.
9. Fyddech chi’n hoffi i'ch prentisiaid gael fwy o gyfle i ddatblygu / defnyddio sgiliau Cymraeg a dwyieithog? / Would you like your apprentices to have more opportunity to develop/use Welsh and bilingual skills? 
Apprentices are all given the opportunity to complete their qualification through the medium of Welsh, all of the apprentice standards are bilingual, and the colleges will source Welsh speaking assessors for those that wish to complete through the medium of Welsh. However, experience has taught us that few take up the opportunity of being assessed in Welsh. Understanding those reasons, may help us to understand how to support apprentices to decide to complete their qualification in Welsh. Therefore, we would like our apprentices to have more opportunities. 
Ensuring that bilingualism is a key component of the apprentice standards, would also support apprentices to use Welsh in the workplace. This would then provide more opportunities for apprentices to practice and speak Welsh in the workplace. 
10. Ac os ydych chi’n awyddus I'ch prentisiaid ddatblygu fel hwn, sut? / If you would, how would you like to develop your apprentices skills?
Accessible opportunities for speaking and listening in Welsh in the work environment that is integral to their qualification and opportunities to practice Welsh in the workplace. 
11. Pa fath o gefnogaeth byddwch chi’n awyddus i dderbyn gan y Coleg Cymraeg i ddatblygu mwy o brentisiaethau Cymraeg a Dwyieithog yn y dyfodol? / What kind of support will you be keen to receive from the Coleg Cymraeg to develop more Welsh and Bilingual apprenticeships in the future? 
Action 28 in the Welsh Government’s More than just words… Five Year Plan for 2022-27 states that the Coleg Cymraeg Cenedlaethol will be ‘undertaking a review of bilingual provision in health and social care across the further education and apprenticeship sector’, so it can subsequently make recommendations ‘as to further steps required to develop bilingual skills’ in this area. We therefore look forward to hearing these recommendations and to working closely with the Coleg, in order to put any required steps in place and further develop opportunities for apprentices to use the Welsh language, whilst working for / undertaking placements within BCUHB. 
12. Oes unrhywbeth arall y carech chi ei nodi? / Is there anything else you'd like to tell us about? 
No. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


