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	Ein cyf / Our ref: 587/22/FOI 


	Dyddiad / Date: 10th March 2023


Further to your request for information dated 16th February 2023, I am pleased to provide the following response. 
Your request and our response:
What proportion of referrals are read and prioritised by a clinician in order to determine the urgency with which a patient is seen?  I would like the data by specialty for Betsi Cadwaladr University Health Board (BCUHB) hospital. 
A clinician may be regarded as a doctor or a specialist nurse, physiotherapist or other registered health professional.  It would be helpful to know if the same policies apply to referrals flagged by the GP as ‘urgent’ and ‘non-urgent’.

All referrals received by BCUHB Patient Appointment Booking Centres (PABCs), are passed to clinicians to be triaged. Each site covers the following specialties:
	Ysbyty Gwynedd
	Ysbyty Glan Clwyd
	Wrexham Maelor Hospital

	· Ophthalmology
· Orthoptist

· Gastroenterology

· Respiratory

· Cardiology

· Nephrology

· Ear, Nose and Throat 
· Urology

· General Surgery

· Vascular

· Haematology

· Oncology

· Gynaecology

· Plastic Surgery

· Oral and Maxillofacial
· Orthodontics

· Breast

· Trauma & Orthopaedic
	· Ear, Nose and Throat 

· Oral and Maxillofacial

· Urology

· Vascular

· General Surgery

· Breast 

· Colorectal

· Orthopaedics

· Ophthalmology

· Clinical Musculoskeletal Assessment and Treatment
· Plastics

· Rheumatology

· Dermatology

· Care of the Elderly
· Endocrinology & Diabetes
· Cardiology

· Electrocardiogram 

· Respiratory

· Pulse Oximetry
· Renal

· Gastroenterology 
	· Ophthalmology    
· Orthoptist

· Gastroenterology

· Respiratory

· Cardiology

· Nephrology

· Ear, Nose and Throat 

· Urology

· General Surgery

· Vascular

· Haematology (registration only) 

· Gynaecology

· Oral and Maxillofacial

· Orthodontics

· Restorative Dentistry 

· Breast

· Trauma & Orthopaedic

· Endocrinology

· Chemical Pathology  

· Medicine for the Elderly 

· Pain Management 

· Neurology 
(registration only) 

· Dermatology 

· Rheumatology 



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


