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	Ein cyf / Our ref: 581/22/FOI 


	Dyddiad / Date: 24th February 2023


Further to your request for information dated 15th February 2023, I am pleased to provide the following response. 
Your request and our response:
1. I would like to know how many trained/accredited mediators the Health Board has at its disposal to convene mediation meetings relating to staff disputes as provided for under the All-Wales NHS Respect and Resolution Policy? 
Betsi Cadwaladr University Health Board (BCUHB) has a total of 32 trained mediators. 
2. If you could provide a general description of how trained/accredited mediators are procured e.g. whether you train your own employees, use Trade Union officials or procure external specialists that would be helpful.
As an organisation, we train our own employees to be Mediators. On some occasions, we source External Mediators to cover this process. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


