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	Ein cyf / Our ref: 574/22/FOI 


	Dyddiad / Date: 3rd April 2023


Further to your request for information dated 13th February 2023, I am pleased to provide the following response. 
Your request and our response:
Please provide the following information about the number of complaints Betsi Cadwaladr University Health Board (BCUHB) has received in the past five years. Please break this down for the following specialties:
· neurosurgery
· orthopaedic surgery
· cardiothoracic surgery
· vascular surgery
 
1. The total number of complaints received for each specialty in each of the past five years
Please refer to the table below. Please note that we are unable to provide data for neurosurgery and cardiothoracic surgery as BCUHB does not provide these services.
BCUHB staff are required to record incidents onto an on-line reporting system (Datix) against predefined categories.  The categorisation of incidents is subject to interpretation by the person reporting the incident or inputting the data.   Please be aware that even though all reasonable steps have been taken to ensure that the information detailed is correct, this cannot be guaranteed and the numbers provided should therefore be considered as indicative only. Please also note this information is only valid on the date issued, it may be liable to change following updating or refreshing of data within our systems.

Additionally, due to the way our data is record on Datix, we have included figures relating to ‘Trauma/Orthopaedics’ rather than ‘Orthopaedic Surgery’ as this is how the data is categorized. 

	Formal Complaints
	2018
	2019
	2020
	2021
	2022
	2023
	Total
	
	

	Trauma/Orthopaedics
	59
	115
	49
	15
	104
	12
	354
	
	

	Vascular
	4
	12
	15
	0
	47
	3
	81
	
	

	Total
	63
	127
	64
	15
	151
	15
	435
	
	


2. The nature of the complaint
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

The Health Board does not hold the data in a format that would enable us to respond to your request to the level of detail required. From our preliminary assessment, we estimate that to comply with this request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff approximately 36 hours to review all the complaint case records for the years specified to determine both the nature and outcome of the complaint. This figure is based on a timescale of 5 minutes per complaint record. Therefore, obtaining the data would work out at approximately 36 hours x £25.00 per hour (cost permitted under the Act) = £900.
As you will be aware this is not an exemption which requires us to consider the application of the public interest test.
3. The outcome of the complaint, including any actions taken by the hospital trust to address the issue
Please refer to response for question 2 above. 

4. Number of operations performed in the past five calendar years 
Please refer to the table below. As per question 1 above, we are unable to provide data for neurosurgery and cardiothoracic surgery as BCUHB does not provide these services.
	Department
	2018
	2019
	2020
	2021
	2022
	Total

	Orthopaedic Surgery
	9029
	8833
	4642
	4744
	6094
	33342

	Vascular
	147
	480
	520
	459
	381
	1987


5. Number of reportable / recordable patient safety incidents in the past five calendar years (breakdown by incident category if available)
Please refer to the table below. As per question 1 above, we  are unable to provide data for neurosurgery and cardiothoracic surgery as BCUHB does not provide these services.
	
	
	
	
	
	
	
	
	
	

	Reportable Incidents
	2018
	2019
	2020
	2021
	2022
	2023
	Total
	
	

	Trauma/Orthopaedics
	821
	972
	748
	945
	511
	30
	4027
	
	

	Vascular
	260
	377
	329
	324
	370
	44
	1704
	
	

	Total
	1081
	1349
	1077
	1269
	881
	74
	5731
	
	

	
	
	
	
	
	
	
	
	
	


Please note that whilst we have exempted questions 2 and 3 under Section 12 of the Freedom of Information Act, in the spirit of Section 16 of the Act, which places a duty on us to offer advice and assistance to an applicant, despite the fact that we are not able to provide all the information which has been requested, we have been able to provide as much information where possible to do so, instead of applying a cost exemption to the totality of the request. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


