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	Ein cyf / Our ref: 570/22/FOI 


	Dyddiad / Date: 6th March 2023


Further to your request for information dated 10th February 2023, I am pleased to provide the following response. 
Your request:
1. In what year did you adopt and launch the High Intensity Network and/or the Serenity Integrated Model at your Health Board? 

2. How many people in total from your launch date to 31st January 2023 have been put under the care of the Serenity Integrated model? 

3. If you have not adopted the Serenity Integrated Model, what is the name of the model and date you have adopted that model that centers on integration between mental health services with police forces, ambulance services and A and E, for “high intensity users”/ “frequent attenders” of your services and A and E? 

4. How many people have been put under the care of that model? 

Our response: 

Betsi Cadwaladr University Health Board (BCUHB) does not have a High Intensity Network and/or the Serenity Integrated Model or any alternative. Each individual has a personalised plan.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


