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	Ein cyf / Our ref: 549/22/FOI 


	Dyddiad / Date: 15th March 2023


Please accept my sincere apologies for the delay. Further to your request for information dated 31st January 2023, I am pleased to provide the following response. 
Your request and our response:
1. Do you currently receive a neutral vendor managed service, or master vendor managed service, for the supply of temporary agency staff? Please provide the following information for each staffing group. If there is no service provider, please state this.

Medical / Dental
Name of the managed service provider? 

Medacs.
Are they a neutral vendor or master vendor?
Master Vendor.
Expiry date of contract with the managed service provider?
August 2024.

Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical
Name of the managed service provider?
Are they a neutral vendor or master vendor?
Expiry date of contract with the managed service provider?
Betsi Cadwaladr University Health Board (BCUHB) does not have a service provider.

Nursing and Midwifery / Healthcare Assistants (HCAs)
Name of the managed service provider?
Are they a neutral vendor or master vendor?
Expiry date of contract with the managed service provider?
BCUHB does not have a service provider.

Non-Medical, Non-Clinical (NMNC)
Name of the managed service provider?
Are they a neutral vendor or master vendor?
Expiry date of contract with the managed service provider?

BCUHB does not have a service provider.
  

2. Do you currently have a direct engagement (DE) provider in place, for VAT reclaim on agency spend? Please provide the following information for each staffing group. If there is no service provider, please state this.

Medical / Dental
Name of the DE provider?
Medacs. 

Expiry date of contract with the managed service provider?
31st August 2024

Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical
Name of the DE provider?
Expiry date of contract with the managed service provider?
Non-Medical, Non-Clinical (NMNC)
Name of the DE provider?
Expiry date of contract with the managed service provider?
BCUHB does not claim any VAT on the above services as the VAT is not eligible for recovery. 
 
3. Please can you provide 2022 full calendar year (01/01/2022 to 31/12/2022) spend figures on temporary agency staff (agency throughput)? If this is unavailable, please provide figures for financial year 2021/22. Please provide the following information for each staffing group. If there is no agency spend, please state this.

VAT is inclusive on all figures except for Nursing and Midwifery as VAT is only recoverable on these supplies, therefore only the net value is a cost to budget. No VAT is recoverable on any other services provided on the request so the figures used are the total cost to the budget.

Medical / Dental
2022 spend on temporary agency staff (excluding VAT)?

£20,377,820 

Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical
2022 spend on temporary agency staff (excluding VAT)?

£3,872,514

Nursing and Midwifery / Healthcare Assistants (HCAs)
2022 spend on temporary agency staff (excluding VAT)?


£18,202,307

Non-Medical, Non-Clinical (NMNC)
2022 spend on temporary agency staff (excluding VAT)?

£6,668,425
4. Please can you provide the name of the person who looks after temporary agency staffing at the Health Board? Please provide the following information for each staffing group. If multiple people lead this from different departments, please give the details of each person. 


Medical / Dental
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 

Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 

Nursing and Midwifery / Healthcare Assistants (HCAs)
Name:


Maria Trevor-Roberts
Job Title:

Temporary Staffing Manager
Department:
Temporary Staffing

Non-Medical, Non-Clinical (NMNC)
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 

5. Please can you provide the name of the person who leads temporary agency staffing at integrated Care System (ICS) level? Please provide the following information for each staffing group. If multiple people lead this from different departments at ICS level, please give the details of each person. 

Medical / Dental
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 
Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 

Nursing and Midwifery / Healthcare Assistants (HCAs)
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 

Non-Medical, Non-Clinical (NMNC)
Name:


Nick Graham 
Job Title:

Associate Director Workforce Planning and Performance 
Department:
Workforce and Organisational Development 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


