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	Ein cyf / Our ref: 544/22/FOI 


	Dyddiad / Date: 2nd March 2023


Further to your request for information dated 29th January 2023, I am pleased to provide the following response. 

Your request and our response:
1. Does Betsi Cadwaladr University Health Board (BCUHB) have a formal written policy for Digital Rectal Examination (DRE), Digital Rectal Stimulation (DRS) and the Digital Removal of Faeces (DRF) in spinal cord injured and other patients with neurogenic bowel dysfunction?
The All-Wales Bowel Care Policy (Adults) including DRE, DRS and DRF is currently being reviewed. 
The information you have requested will be published on the Health Board’s internet site, and is therefore exempt from release under Section 22 – Information intended for future publication.  

However, registered practitioners work towards Royal College of Nursing (RCN) guidance under our obligation to advise and assist we have included a link to the RCN Guidance.
https://www.rcn.org.uk/Professional-Development/publications/pub-007522 

2. Is your policy based on the policy template that the Spinal Injuries Association circulated to the organisation in August 2018?

Yes, the policy is developed in line with Safety Notice PSN046/October 2018: Resources to support safer bowel care for patients at risk of autonomic dysreflexia.
3. If admitted to the Health Board, will a person with neurogenic bowel dysfunction receive the following bowel care intervention – DRF?
Yes, if there are any additional training needs managers or staff can contact the continence service for support and advice. 
4. If admitted to the Health Board, will a person with neurogenic bowel dysfunction receive the following bowel care intervention – Digital Rectal Stimulation?

Yes, if there are any additional training needs managers or staff can contact the continence service for support and advice. 
5. If admitted to the Health Board, will a person with neurogenic bowel dysfunction receive the following bowel care intervention – Transanal irrigation?

Yes, if there are any additional training needs managers or staff can contact the continence service for support and advice. Please note that there are also colorectal staff to support the wards if there are any further issues. 
6. Do you have ward-based staff skilled in supporting patients with neurogenic bowel care interventions, including the DRF?

Yes, there are staff employed who are competent to support bowel care interventions, as well as additional support from the colorectal team nurses. 
7. Are staff available seven days a week to undertake these bowel care interventions?

Yes, staff can escalate any anticipated delays to the matron of the day and the bronze on-call lead.   
8. Does the Health Board have a policy that allows for the personal care assistants/carers of spinal cord injured patients to assist with the bowel care element of the patient's care?

No current policy is in place within BCUHB. However, if there are any issues regarding bowel care, it is to be escalated to the continence team /continence lead and assessed on an individual basis. 
9. Does the Health Board have an appropriate clinical lead in place (such as a continence manager) to manage the overall delivery of bowel care interventions to patients?

Yes. 
10. What are the contact details for this clinical lead (i.e. name, job title, telephone number and email address)?
Lisa Borders, Clinical Lead Continence Service.

Tel: 03000 855983

E-mail: lisa.borders@wales.nhs.uk,    
Section 11 of the Data Protection Act 2018 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purpose

We welcome correspondence through the medium of Welsh
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