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	Ein cyf / Our ref: 541/22/FOI 


	Dyddiad / Date: 23rd February 2023


Further to your request for information dated 27th January 2023, I am pleased to provide the following response. 
Your request:
What are the costs paid by BCUHB to the following social media platforms over the last 10 years? Please provide a breakdown for each platform on a year-by-year basis and specify the amount paid and what the money purchases.

· Facebook

· Twitter

· Instagram

· TikTok

Our response:
Betsi Cadwaladr University Health Board (BCUHB) undertake paid-for advertising for a range of matters from sharing information with our population about the services available to them locally, to campaigns to educate and inform such as smoking cessation, alcohol harm reduction and immunisation. The Health Board also uses advertising on social media for recruitment purposes. 

There was no expenditure prior to 2017, since then the number and reach of social media channels has grown hugely. 

Provided in the table below is the combined spend for Facebook and Instagram as the platform does not separate out billing between the two platforms. There is no expenditure for Twitter or TikTok platforms. 

Please note that the spend increased during the COVID-19 pandemic in our effort to share important public health information relating to preventing infection and COVID-19 vaccinations as widely as possible.

	Year
	Platform
	Spend

	2017/18
	Facebook and Instagram
	£944.57

	2018/19
	Facebook and Instagram
	£3,666.16

	2019/20
	Facebook and Instagram
	£3,293.58

	2020/21
	Facebook and Instagram
	£10,598.50

	2021/22 *
	Facebook and Instagram
	£17,653.48

	2022/23 **
(up to January 2023)
	Facebook and Instagram
	£8,701.94


*  Included in the above spend for 2021/22 is:

· £1,000 from the NHS 111 Wales National Programme Board to support social media 
promotion of the launch of the service in North Wales.
· £4,400 Prevention and Early Years funding from Welsh Government to spend on 
Facebook and Instagram to support health promotion priorities. 

** Included in the above spend for 2022/23 is:
· £3,000 from Welsh Government Prevention and Early Years funding. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


