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	Ein cyf / Our ref: 540/22/FOI 


	Dyddiad / Date: 14th February 2023


Further to your request for information dated 26th February 2023, I am pleased to provide the following response. 
Your request:
I am looking for information reported and recorded about all community pharmacy closures from Thursday 1st September 2022 to Saturday 31st December 2022 inclusive. The precise information I am requesting is:
· Contractor Code

· Name, address and postcode of pharmacy

· Date of closure 

· The precise times of closure, and if more than one closure happens in one day, please report each closure separately
               

Any reason given for the closure by the contractor, if none was recorded, please answer n/a or none. 

I am also looking for both types of closures, those which appear to have been unplanned, and those which were agreed in advance by your Health Board. If the closure was agreed to and planned in advance, can you please state ‘agreed’ or ‘planned’ under ‘reason for closure.  If it was unplanned, please give the reason if any stated by the contractor.

Our response:

Please find community pharmacy closures information embedded below. 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


Pharmacy closures 01.09 - 31.12

		PPA Code		Pharmacy Name		Address		Postcode		Start Date of Suspension		Approx Time Closed		Reason for Closure

		604866G		Rowlands, Penrhyndeudraeth		Castle Street, , , Penrhyndeudraeth		LL48 6AL		1-Sep-22		9:00 to 10:00		No pharmacist present on the premises

		604864O		Rowlands, Caernarfon		Castle Square, 2 Bridge Street, Caernarfon, 		LL55 1AB		3-Sep-22		09:00am to 11:45am		No pharmacist present on the premises

		604860F		Rowlands, Tywyn		11 High Street, Tywyn, , 		LL36 9AE		5-Sep-22		09:00am to 12:00pm		No pharmacist present on the premises

		604866C		Rowlands, Chapel Street,		3 Chapel Street, , , 		LL13 7DD		5-Sep-22		08:30am to 09:30am		No pharmacist present on the premises

		604860H		Rowlands, Dolgellau		The Pharmacy, 3 Eldon Row, Dolgellau, 		LL40 1PY		6-Sep-22		09:00am to 10:45am		No pharmacist present on the premises

		604862J		Rowlands, Ruabon		The Medical Centre, off High Street, Ruabon, 		LL14 6NH		6-Sep-22		09:00am to 10:15am		No pharmacist present on the premises

		604860O		Rowlands, High Street, Porthmadog		127 High Street, Porthmadog, , 		LL49 9HA		7-Sep-22		09:00am to 10:50am		No pharmacist present on the premises

		604604b		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		12-Sep-22		12-2pm		Insufficient support staff for safe operation

		604866K		Rowlands, Y Maes, Pwllheli		The Pharmacy, Y Maes, Pwllheli, 		LL53 5HA		12-Sep-22		09:00am to 11:15am		No pharmacist present on the premises

		604604A		Morrisons, Colwyn Bay		Seaview Road, Colwyn Bay, , 		LL29 8DG		13-Sep-22		09.00 - 11.00 & 19.00 - 20.00		No pharmacist present on the premises

		604867A		Rowlands, Holyhead Road, Bangor		29 Holyhead Road, Bangor, , 		LL57 2EU		15-Sep-22		09:00am to 09:45am		No pharmacist present on the premises

		604862K		Rowlands, St Asaph		The Coach House, The Roe, St Asaph, 		LL17 0LU		16-Sep-22		09:00am to 11:15am		No pharmacist present on the premises

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		16-Sep-22		14:00pm to 15:00pm		Insufficient support staff for safe operation

		604604B		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		20-Sep-22		09:00 - 11:25		No pharmacist present on the premises

		604860P		Rowlands, Coedpoeth		28 High Street, Coedpoeth, , 		LL11 3SB		20-Sep-22		09:00am to10:45am		No pharmacist present on the premises

		604866B		Rowlands, Barmouth		Units 2 & 3 Cors Y Gedol, High Street, Barmouth, 		LL42 1DP		20-Sep-22		09:00am to12:30pm		No pharmacist present on the premises

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		20-Sep-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604604B		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		16-Sep-22		11:30 - 13:30		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		23-Sep-22		13:30pm to 14:15pm		Insufficient support staff for safe operation

		604648C		Superdrug, Llandudno		76 Mostyn Street, Llandudno, , 		LL30 2SB		24-Sep-22		9.00 to 11.30 Am 		No pharmacist present on the premises

		604604B		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		24-Sep-22		18:45 - 19:00		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		27-Sep-22		14:00pm to15:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		27-Sep-22		15:00pm to16:30pm		Insufficient support staff for safe operation

		604866K		Rowlands, Y Maes, Pwllheli		The Pharmacy, Y Maes, Pwllheli, 		LL53 5HA		1-Oct-22		09:00am to 12:30pm		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		3-Oct-22		13:00:pm to14:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		4-Oct-22		12:00am to 14:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		4-Oct-22		16:00pm to 17:30pm		Insufficient support staff for safe operation

		604866K		Rowlands, Y Maes, Pwllheli		The Pharmacy, Y Maes, Pwllheli, 		LL53 5HA		5-Oct-22		09:00am to 12:00pm		No pharmacist present on the premises

		604860F		Rowlands, Tywyn		11 High Street, Tywyn, , 		LL36 9AE		6-Oct-22		09:00am to 12:15pm		No pharmacist present on the premises

		604866K		Rowlands, Y Maes, Pwllheli		The Pharmacy, Y Maes, Pwllheli, 		LL53 5HA		6-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604867H		Rowlands, Johnstown		19 High Street, Johnstown, , 		LL14 2SN		7-Oct-22		09:00am to 11:15am		No pharmacist present on the premises

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		5-Oct-22		12:00pm to 14:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		6-Oct-22		12:00pm to 14:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		7-Oct-22		12:00pm to 14:00pm		Insufficient support staff for safe operation

		604860H		Rowlands, Dolgellau		The Pharmacy, 3 Eldon Row, Dolgellau, 		LL40 1PY		10-Oct-22		09:00am to 09:45am		No pharmacist present on the premises

		604838c		Lloyds, Llandudno		Ground Floor Premises, Broadway  Buildings, Mostyn Broadway, Llandudno		LL30 2NL		10-Oct-22		11:00 - ?		No pharmacist present on the premises

		604814c		Boots, Bangor		277-279 High Street, Bangor, , 		LL57 1PD		14-Oct-22		09:00 - 10:30		No pharmacist present on the premises

		604819a		Boots, Craig Y Don		17 Queens Road, Craig y Don, Llandudno, Conwy		LL30 1AZ		14-Oct-22		09:00- 10:15		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		14-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604866F		Rowlands, Benllech		The Pharmacy, Tyn Y Gongl, Benllech Bay, 		LL74 8TG		14-Oct-22		13:00pm to 14:00		Insufficient support staff for safe operation

		604819a		Boots, Craig Y Don		17 Queens Road, Craig y Don, Llandudno, Conwy		LL30 1AZ		14-Oct-22		17:30 - 18:00		No pharmacist present on the premises

		604860G		Rowlands, Beaumaris		17 Castle Street, Beaumaris, , 		LL58 8AP		17-Oct-22		09:00am to 12:10pm		No pharmacist present on the premises

		604862M		Rowlands, Strathmore		Strathmore Surgery, 28 Chester Road, , 		LL11 2SA		17-Oct-22		08:45am to 12:10pm		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		17-Oct-22		13:00pm to 14:00pm 		Insufficient support staff for safe operation

		604810G		Boots, Prestatyn		Unit 6, Prestatyn Shopping Park, Nant Hall Road, Prestatyn		LL19 9BJ		14-Oct-22		10am on 14/10/22 		Equipment or facilities failure (power cut; it failure etc)

		604866H		Rowlands, Lower Cardiff Road, Pwllheli		The Pharmacy, Lower Cardiff Road, Pwllheli, 		LL53 5BU		18-Oct-22		09:00am to 10:20am		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		18-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		19-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		20-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604866M		Rowlands, Rhyl		33 Coast Road, Rhyl, , 		LL18 3RD		21-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604864D		Rowlands, St George's Crescent		41 St Georges Crescent  , , , 		LL13 8DB		22-Oct-22		09:00am to 13:00pm		No pharmacist present on the premises

		604866N		Rowlands, Connahs Quay		The Precinct, Englefield Avenue, Connahs Quay, Deeside		CH5 4TS		24-Oct-22		09:00am to 10:15am		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		24-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604866G		Rowlands, Penrhyndeudraeth		Castle Street, , , Penrhyndeudraeth		LL48 6AL		25-Oct-22		09:00am to 09:50am		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		25-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		27-Oct-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604819i		Boots, Llanfairfechan		Plas Menai Medical Centre, Penmaenmawr Road, Llanfairfechan, 		LL33 0NY		31-Oct-22		9.00 til 10.00 		No pharmacist present on the premises

		604864E		Rowlands, Bodowen, Holywell		Bodowen Surgery, Halkyn Road, Holywell, 		CH8 7GA		29-Oct-22		09:00am to 10:00am		No pharmacist present on the premises

		604801B		Lloyds, Prestatyn		101-103 High Street, Prestatyn, , 		LL19 9AP		29-Oct-22		09:00-16:00		No pharmacist present on the premises

		604860H		Rowlands, Dolgellau		The Pharmacy, 3 Eldon Row, Dolgellau, 		LL40 1PY		8-Nov-22		09:00am to 09:45am		No pharmacist present on the premises

		604864D		Rowlands, St George's Crescent		41 St Georges Crescent  , , , 		LL13 8DB		12-Nov-22		09:00am to 10:40am		No pharmacist present on the premises

		604860O		Rowlands, High Street, Porthmadog		127 High Street, Porthmadog, , 		LL49 9HA		14-Nov-22		09:00am to 11:00am		No pharmacist present on the premises

		604864E		Rowlands, Bodowen, Holywell		Bodowen Surgery, Halkyn Road, Holywell, 		CH8 7GA		17-Nov-22		09:00am to 10:00am		No pharmacist present on the premises

		604867E		Rowlands, Llanfair PG		Holyhead Road, Llanfairpwllgwyngyll, , 		LL61 5UJ		17-Nov-22		09:00am to 12:30pm		No pharmacist present on the premises

		604862M		Rowlands, Strathmore		Strathmore Surgery, 28 Chester Road, , 		LL11 2SA		17-Nov-22		11:00am to 13:00pm		No pharmacist present on the premises

		604860C		Rowlands, Bala		42 High Street, Bala, , 		LL23 7AB		21-Nov-22		09:00am to 09:50am		No pharmacist present on the premises

		604071c		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		21-Nov-22		2.30pm -6pm		Insufficient support staff for safe operation

		604832l		Lloyds, Abergele		34 Market Street, Abergele, , 		LL22 7AA		22-Nov-22		Closed Between 10 and 1200		No pharmacist present on the premises

		604862B		Rowlands, Flint		Allt Goch Health Centre, Lon y Becws, Flint, 		CH6 5UZ		24-Nov-22		09:00am to 10:30am		No pharmacist present on the premises

		604860P		Rowlands, Coedpoeth		28 High Street, Coedpoeth, , 		LL11 3SB		24-Nov-22		09:00am to 10:00am		No pharmacist present on the premises

		604862O		Rowlands, Rhosddu		43 Rhosddu Road, , , 		LL11 2NS		24-Nov-22		09:00am to 09:50am		No pharmacist present on the premises

		604860G		Rowlands, Beaumaris		17 Castle Street, Beaumaris, , 		LL58 8AP		22-Nov-22		15:00pm to 17:30pm		No pharmacist present on the premises

		604864F		Rowlands, Coleshill Street, Holywell		The Pharmacy, Coleshill Street, Holywell, 		CH8 7RS		25-Nov-22		13:00pm to 14:45pm		No pharmacist present on the premises

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		26-Nov-22		09:00-12:00		Insufficient support staff for safe operation

		604860O		Rowlands, High Street, Porthmadog		127 High Street, Porthmadog, , 		LL49 9HA		28-Nov-22		10:30am to 11:30am		Insufficient support staff for safe operation

		604860C		Rowlands, Bala		42 High Street, Bala, , 		LL23 7AB		29-Nov-22		09:00am to 10:20am 		No pharmacist present on the premises

		604860P		Rowlands, Coedpoeth		28 High Street, Coedpoeth, , 		LL11 3SB		30-Nov-22		09:00am to 10:30am 		No pharmacist present on the premises

		604862B		Rowlands, Flint		Allt Goch Health Centre, Lon y Becws, Flint, 		CH6 5UZ		1-Dec-22		09:00am to 10:10am		No pharmacist present on the premises

		604866A		Rowlands, Llangollen		Canolfan Iechyd Llangollen Health Centre, Bishops Walk, Llangollen, 		LL20 8RZ		2-Dec-22		08:30am to 09:30am 		No pharmacist present on the premises

		604819i		Boots, Llanfairfechan		Plas Menai Medical Centre, Penmaenmawr Road, Llanfairfechan, 		LL33 0NY		5-Dec-22		9 till 10:30		No pharmacist present on the premises

		604860G		Rowlands, Beaumaris		17 Castle Street, Beaumaris, , 		LL58 8AP		3-Dec-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604860C		Rowlands, Bala		42 High Street, Bala, , 		LL23 7AB		6-Dec-22		09:00am to 10:00am		No pharmacist present on the premises

		604838b		Lloyds, Rhyl		New Clarence Medical Centre. Belmarket Site, West Kinmel Street, Rhyl,  		LL18 1DA		8-Dec-22		 		Equipment or facilities failure (power cut; it failure etc)

		604810i		Boots, Ruthin		4 Stryd-Y-Castell, St Peters Square, Ruthin, 		LL15 1DP		9-Dec-22		9.00 til 10.00		No pharmacist present on the premises

		604866A		Rowlands, Llangollen		Canolfan Iechyd Llangollen Health Centre, Bishops Walk, Llangollen, 		LL20 8RZ		9-Dec-22		09:00am to 11:20am		No pharmacist present on the premises

		604810D		Boots, Denbigh		36-38 High Street, Denbigh, , 		LL16 3RY		10-Dec-22		9.00am - 9.20am		No pharmacist present on the premises

		604810D		Boots, Denbigh		36-38 High Street, Denbigh, , 		LL16 3RY		12-Dec-22		09.00-09.30		No pharmacist present on the premises

		604867D		Rowlands, Menai Bridge		Former Builders Yard, Corporation Road, Menai Bridge, 		LL59 5BD		10-Dec-22		09:00am to 10:00am		No pharmacist present on the premises

		604864H		Rowlands, Rhos on Sea		7 Rhos Road, Rhos on Sea, Colwyn Bay, 		LL28 4PP		10-Dec-22		09:00am to 11:30am		No pharmacist present on the premises

		604864D		Rowlands, St George's Crescent		41 St Georges Crescent  , , , 		LL13 8DB		10-Dec-22		09:00am to 11:30am		No pharmacist present on the premises

		604866A		Rowlands, Llangollen		Canolfan Iechyd Llangollen Health Centre, Bishops Walk, Llangollen, 		LL20 8RZ		10-Dec-22		08:30am to 11:30am		No pharmacist present on the premises

		604814h		Boots, Dolgellau		Queens Square, Dolgellau, , 		LL40 1AL		12-Dec-22		2pm		Equipment or facilities failure (power cut; it failure etc)

		604604b		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		14-Dec-22		17.00- 18.30		Insufficient support staff for safe operation

		604862A		Rowlands, Denbigh		37 Vale Street, Denbigh, , 		LL16 3AH		15-Dec-22		09:00am to 11:30am		No pharmacist present on the premises

		604604b		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		15-Dec-22		14.00- 16.00		Insufficient support staff for safe operation

		604860G		Rowlands, Beaumaris		17 Castle Street, Beaumaris, , 		LL58 8AP		16-Dec-22		09:00am to 11:10am		No pharmacist present on the premises

		604862A		Rowlands, Denbigh		37 Vale Street, Denbigh, , 		LL16 3AH		16-Dec-22		09:00am to 10:45am		No pharmacist present on the premises

		604864N		Rowlands, Holyhead		62 Market Street, Holyhead, , 		LL65 1UN		16-Dec-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604864C		Rowlands, Presyatyn		82-84 High Street, Prestatyn, , 		LL19 9BE		16-Dec-22		13:00pm to 14:00pm		Insufficient support staff for safe operation

		604604B		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		16-Dec-22		pharmacy open 9am - 5pm		Insufficient support staff for safe operation

		604867E		Rowlands, Llanfair PG		Holyhead Road, Llanfairpwllgwyngyll, , 		LL61 5UJ		19-Dec-22		09:00am to 12:30pm		No pharmacist present on the premises

		604604B		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		20-Dec-22		17.00-20.00		Insufficient support staff for safe operation

		604604b		Morrisons, Bangor		Holyhead Road, Bangor, , 		LL57 2EE		22-Dec-22		15.00-16.00  17.00-20.00		Insufficient support staff for safe operation

		604810i		Boots, Ruthin		4 Stryd-Y-Castell, St Peters Square, Ruthin, 		LL15 1DP		23-Dec-22		1730-1800		No pharmacist present on the premises

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		24-Dec-22		9.00 - 12:-00 - (Saturday Trading hours )		Insufficient support staff for safe operation

		604648C		Superdrug, Llandudno		76 Mostyn Street, Llandudno, , 		LL30 2SB		24-Dec-22		9.00 Am to 17.30 pm 		No pharmacist present on the premises

		604648e		Superdrug, Wrexham		Units B/C, 36 Regent Street, , 		LL11 1SA		27-Dec-22		9:00-17.30		No pharmacist present on the premises

		604867D		Rowlands, Menai Bridge		Former Builders Yard, Corporation Road, Menai Bridge, 		LL59 5BD		24-Dec-22		09:00am to 10:30am		No pharmacist present on the premises

		604864F		Rowlands, Coleshill Street, Holywell		The Pharmacy, Coleshill Street, Holywell, 		CH8 7RS		28-Dec-22		09:00am to 10:30am		No pharmacist present on the premises

		604862A		Rowlands, Denbigh		37 Vale Street, Denbigh, , 		LL16 3AH		28-Dec-22		09:00am to 12:00pm		No pharmacist present on the premises

		604866M		Rowlands, Rhyl		33 Coast Road, Rhyl, , 		LL18 3RD		28-Dec-22		09:00am to 12:30pm		No pharmacist present on the premises

		604866N		Rowlands, Connahs Quay		The Precinct, Englefield Avenue, Connahs Quay, Deeside		CH5 4TS		24-Dec-22		09:00am to 11:30am		Insufficient support staff for safe operation

		604866M		Rowlands, Rhyl		33 Coast Road, Rhyl, , 		LL18 3RD		24-Dec-22		09:00am to 12:00pm		Insufficient support staff for safe operation

		604832L		Lloyds, Abergele		34 Market Street, Abergele, , 		LL22 7AA		28-Dec-22		09-00-15.00		No pharmacist present on the premises

		604059a		Camella, Old Colwyn		397 Abergele Road, Old Colwyn, , 		LL29 9PR		29-Dec-22		9am - 13.00pm Open as Usual		No pharmacist present on the premises

		604810i		Boots, Ruthin		4 Stryd-Y-Castell, St Peters Square, Ruthin, 		LL15 1DP		29-Dec-22		9:00-10:00		No pharmacist present on the premises

		604866M		Rowlands, Rhyl		33 Coast Road, Rhyl, , 		LL18 3RD		30-Dec-22		14:00pm to 16:00		Insufficient support staff for safe operation

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		10-Nov-22		10:00-12:00		Insufficient support staff for safe operation

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		28-Nov-22		08:30 - 11:00		Insufficient support staff for safe operation

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		23-Dec-22		09:00-12:00		Insufficient support staff for safe operation

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		16-Nov-22		12:00 - 14:00		Insufficient support staff for safe operation

		604071C		Well, Shotton		32 Shotton Lane, Shotton, Deeside, 		CH5 1QW		17-Nov-22		13:00 - 14:30		Insufficient support staff for safe operation






