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	Ein cyf / Our ref: 535/22/FOI 


	Dyddiad / Date: 27th February 2023


Please accept my sincere apologies for the delayed response. Further to your request for information dated 24th January 2023, I am pleased to provide the following response. 
Your request and our response:
1. Can you please confirm the names of all Off-Framework agencies currently supplying into the Health Board directly for Band 5/6 Registered General Nurses (RGNs) & Registered Mental-health Nurses (RMNs), Accident & Emergency (A&E) / Intensive Therapy Unit (ITU) Nurses and Band 2/3 Health Care Assistant’s (HCAs)?
	Off-Framework Agencies

	AMC Professional Ltd

	Genesis Nursing Ltd

	Greenstaff Medical

	Hallam Medical

	ITM Healthcare

	Nutrix Personnel

	Pure Healthcare Group

	RTT Insourcing


2. Can you please confirm the names of all On-Framework agencies currently supplying into the Health Board directly for Band 5/6 RGN’s and RMNS, A&E / ITU Nurses and Band 2/3 HCA’s?
	On-Framework Agencies

	Ability Recruitment Group
	FocusMed24
	Med Pure
	Pure Healthcare Group

	Allied and Clinical Recruitment
	Genesis Nursing Ltd
	Medacs Healthcare
	Quality Locum Solutions LTD

	AMC Professional Ltd
	Globe Locums Ltd
	Medical staffing
	Randstad Care Ltd

	ASA Medical Solutions Ltd
	Greenstaff Medical
	Medicure Professionals
	Rapid Prime Care Limited

	Biggs Healthcare
	Hanson Grey
	Medsol Health Care Services LTD
	RTT Insourcing

	BlackRock Medical Recruitment Ltd
	Healthcare Staff Recruitment Ltd
	Medteam Primary Care
	Sanctuary Personnel Ltd

	Bluestones Medical
	ID Medical Group Limited
	MPS Healthcare Limited
	Sensible Staffing

	Capital Staffing Services
	IMC Locums
	MSI Recruitment Ltd
	Seven Resourcing Limited

	Care Providers
	Immediate Medical Solutions Ltd
	MSL Healthcare
	Severn Angels

	Clinical Employment Services Ltd
	ITM Healthcare
	National Locums Ltd
	Total Assist

	Cromwell Medical
	Jane Lewis
	Next Step Healthcare
	TXM Health Care Ltd

	Daytime Healthcare
	Just Nurses
	Nutrix Personnel
	WNA Healthcare

	DRC Locums Limited
	Locum Vision Ltd
	OneCall 24 Limited
	Workforce Employment Solutions Limited

	Eleventh Hour Medical Ltd
	M Recruitment Group LTD
	Pro Nursing Healthcare
	Your World Nursing Ltd

	Enferm Medical
	MB&S Healthcare
	Pulse
	


3. Can you please confirm who within Betsi Cadwaladr University Health Board (BCUHB), is currently responsible for the management and usage of all Off-Framework and On-Framework agency supply for Nursing and HCA staff?
The in-house Temporary Staffing Team.
 

4. Can you please confirm the total number of shifts sent out to Off-Framework agencies for the past 6 months?
There has been a total of 15,691 shifts in the past 6 months. 
 

5. Can you please confirm the total number of shifts sent out to On-Framework agencies for the past 6 months?
There has been a total of 43,903 shifts in the past 6 months. 
6. Can you please confirm the volume of supply, by number of shifts filled and broken down into staff and shift type, by each Off-Framework agency for the past 6 months for Nursing and HCA staff?

	
	Nursing
	HCA Staff

	Weekday shifts
	3,138
	1

	Night shifts
	3,592
	3

	Saturday shifts
	575
	0

	Sunday shifts
	535
	0

	Bank Holidays
	34
	0


 

7. Can you please confirm the volume of supply, by number of shifts filled and broken down into staff & Shift type, by each ON-Framework agency for the past 6 months for Nursing & HCA staff?
 
	
	Nursing
	HCA Staff

	Weekday shifts
	3,542
	319

	Night shifts
	13,441
	496

	Saturday shifts
	890
	77

	Sunday shifts
	1,444
	18

	Bank Holidays
	468
	0


8. Can you please confirm the total Health Board spend per agency, per month, for the past 6 months for agency Nursing and HCA staff?
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9. For agency Band 5/6 RGN’s and RMNS, A&E / ITU Nurses and Band 2/3 HCA’s, can you please confirm the highest off-Framework agency hourly charge rate, per hour and for the below shifts:

 
	
	Band 5/6 RGN’s and RMNs
	Band 5/6 A&E / ITU Nurses
	Band 2/3 HCA

	Weekday shifts
	£55.00
	£62.00
	BCUHB does not use HCA’s Off-Framework

	Night Shifts
	£57.00
	£64.00
	

	Saturday Shifts
	£59.00
	£66.00
	

	Sunday Shifts
	£62.00
	£68.00
	

	Bank Holidays
	£79.00
	£85.00
	


 
10. For agency Band 5/6 RGN’s & RMNS, A&E/ITU Nurses & Band 2/3 HCA’s, can you please confirm the average OFF-Framework agency hourly charge rate, per hour and for the below shifts:

 
	
	Band 5/6 RGN’s and RMNs
	Band 5/6 A&E / ITU Nurses
	Band 2/3 HCA

	Weekday shifts
	£48.30
	£54.75
	BCUHB does not use HCA’s OFF-Framework.

	Night shifts
	£50.10
	£56.91
	

	Saturday shifts
	£52.10
	£57.25
	

	Sunday shifts
	£54.30
	£59.58
	

	Bank Holidays
	£57.70
	£62.41
	


 

11. For agency Band 5/6 RGN’s & RMNS, A&E/ITU Nurses & Band 2/3 HCA’s, can you please confirm the highest On-Framework agency hourly charge rate, per hour and for the below shifts:
	
	Band 5/6 RGN’s and RMNs
	Band 5/6 A&E / ITU Nurses
	Band 2/3 HCA

	Weekday shifts
	£30.30
	£37.47
	£17.56

	Night shifts
	£39.39
	£48.69
	£24.76

	Saturday shifts
	£39.39
	£48.69
	£24.76

	Sunday shifts
	£48.37
	£59.93
	£32.14

	Bank Holidays
	£38.37
	£59.93
	£32.14


 

12. For agency Band 5/6 RGN’s and RMNs, A&E / ITU Nurses and Band 2/3 HCA’s, can you please confirm the average On- Framework agency hourly charge rate, per hour and for the below shifts:
 

BCUHB only use one framework contract which is the All-Wales Framework. The rates on this framework are fixed and therefore the average rates are the same as the highest rates. Please see response above for question 11, as the costings relate to this contract. 

13. Can you confirm if your Off-Framework agency suppliers list (PSL) is always looking to onboard new agencies. If not, what dates does the Health Board review this list and look to bring new agencies onto It?

 
This is reviewed on a month-by-month basis to meet the needs of the service. 
14. Can you confirm if your On-Framework agency PSL is always looking to onboard new agencies. If not, what dates does the Health Board review this list and look to bring new agencies onto It?
Yes, we look to onboard new agencies who are signed up to the All-Wales Agency Framework, as and when they contact the Health Board. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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		Aug-22						Sep-22						Oct-22						Nov-22						Dec-22						Jan-23

		Agency 		Spend 				Agency 		Spend 				Agency 		Spend 				Agency 		Spend 				Agency 		Spend 				Agency 		Spend 

		Allied and Clinical Recruitment		£67,426.87				Allied and Clinical Recruitment		£60,638.52				Allied and Clinical Recruitment		£66,503.23				Allied and Clinical Recruitment		£57,052.76				Allied and Clinical Recruitment		£62,961.21				Allied and Clinical Recruitment		£54,184.30

		ASA Medical Solutions Ltd		£111,721.64				AMC Professional LTD		£12,528.00				AMC Professional LTD		£24,366.30				AMC Professional LTD		£14,581.02				AMC Professional LTD		£5,722.20				ASA Medical Solutions Ltd		£93,244.57

		Biggs Healthcare		£5,289.35				ASA Medical Solutions Ltd		£114,961.11				ASA Medical Solutions Ltd		£95,525.28				ASA Medical Solutions Ltd		£83,239.56				ASA Medical Solutions Ltd		£94,221.95				BlackRock Medical Recruitment Ltd		£10,270.51

		BlackRock Medical Recruitment Ltd		£1,210.59				Biggs Healthcare		£314.66				BlackRock Medical Recruitment Ltd		£7,526.87				Biggs Healthcare		£1,076.26				Biggs Healthcare		£1,745.14				Bluestones Medical		£382,099.76

		Bluestones Medical		£323,133.05				BlackRock Medical Recruitment Ltd		£8,884.96				Bluestones Medical		£404,895.88				BlackRock Medical Recruitment Ltd		£7,217.52				BlackRock Medical Recruitment Ltd		£6,327.32				Capital Staffing Services		£7,452.79

		Care Providers		£28,698.36				Bluestones Medical		£342,286.61				Capital Staffing Services		£1,751.48				Bluestones Medical		£403,153.18				Bluestones Medical		£388,762.67				Care Providers		£32,222.13

		Cromwell Medical		£2,361.03				Care Providers		£36,418.81				Care Providers		£30,141.66				Capital Staffing Services		£3,337.38				Capital Staffing Services		£6,836.20				Clinical Employment Services Ltd		£218.16

		Daytime Healthcare		£8,121.93				Clinical Employment Services Ltd		£436.32				Clinical Employment Services Ltd		£1,265.18				Care Providers		£34,087.47				Care Providers		£34,931.24				Cromwell Medical		£4,122.83

		DRC Locums Limited		£104,323.12				Cromwell Medical		£975.36				Cromwell Medical		£1,076.26				Clinical Employment Services Ltd		£2,399.47				Clinical Employment Services Ltd		£2,077.83				DRC Locums Limited		£83,408.24

		Eleventh Hour Medical Ltd		£10,816.40				DRC Locums Limited		£116,871.39				DRC Locums Limited		£104,259.38				Cromwell Medical		£3,409.86				Cromwell Medical		£1,665.96				Eleventh Hour Medical Ltd		£15,384.55

		Enferm Medical		£124,353.02				Eleventh Hour Medical Ltd		£19,752.79				Eleventh Hour Medical Ltd		£21,230.95				DRC Locums Limited		£97,929.33				DRC Locums Limited		£98,887.42				Enferm Medical		£109,845.10

		Globe Locums Ltd		£2,557.67				Enferm Medical		£111,001.67				Enferm Medical		£108,861.52				Eleventh Hour Medical Ltd		£11,715.10				Eleventh Hour Medical Ltd		£14,051.72				FocusMed24		£697.97

		Greenstaff Medical		£148,442.68				Genesis Nursing Ltd		£26,036.22				Genesis Nursing Ltd		£54,348.40				Enferm Medical		£123,338.43				Enferm Medical		£114,405.95				Genesis Nursing Ltd		£68,305.64

		Hanson Grey		£8,289.57				Globe Locums Ltd		£1,119.28				Globe Locums Ltd		£3,276.64				Genesis Nursing Ltd		£69,809.40				FocusMed24		£1,366.37				Greenstaff Medical		£69,887.78

		Healthcare Staff Recruitment Ltd		£32,447.91				Greenstaff Medical		£127,037.94				Greenstaff Medical		£113,539.80				Greenstaff Medical		£95,121.56				Genesis Nursing Ltd		£60,738.68				Hanson Grey		£4,806.79

		ID Medical Group Limited		£128,017.28				Hanson Grey		£5,205.76				Hanson Grey		£10,953.81				Hanson Grey		£8,067.82				Greenstaff Medical		£71,626.42				Healthcare Staff Recruitment Ltd		£23,512.87

		IMC Locums		£838.10				Healthcare Staff Recruitment Ltd		£30,247.23				Healthcare Staff Recruitment Ltd		£42,831.86				Healthcare Staff Recruitment Ltd		£28,947.04				Hanson Grey		£13,899.07				ID Medical Group Limited		£180,528.55

		Immediate Medical Solutions Ltd		£1,058.08				ID Medical Group Limited		£123,081.72				ID Medical Group Limited		£127,877.56				ID Medical Group Limited		£149,306.90				Healthcare Staff Recruitment Ltd		£32,983.25				Immediate Medical Solutions Ltd		£11,101.74

		Jane Lewis		£12,048.94				IMC Locums		£1,539.77				Immediate Medical Solutions Ltd		£6,351.13				IMC Locums		£423.59				ID Medical Group Limited		£152,109.67				ITM Healthcare		£27,300.28

		Just Nurses		£7,415.33				Immediate Medical Solutions Ltd		£2,206.82				ITM Healthcare		£42,024.68				Immediate Medical Solutions Ltd		£7,267.72				IMC Locums		£4,927.14				Jane Lewis		£7,353.23

		Locum Vision Ltd		£16,256.75				ITM Healthcare		£25,156.48				Jane Lewis		£11,779.78				ITM Healthcare		£19,924.72				Immediate Medical Solutions Ltd		£8,609.01				Just Nurses		£5,860.38

		MB&S Healthcare		£2,191.05				Jane Lewis		£11,536.47				Just Nurses		£6,558.31				Jane Lewis		£7,495.16				ITM Healthcare		£38,918.64				Locum Vision Ltd		£61,737.14

		Med Pure		£1,614.38				Just Nurses		£5,258.52				Locum Vision Ltd		£26,861.79				Just Nurses		£3,044.32				Jane Lewis		£8,944.20				MB&S Healthcare		£2,673.98

		Medacs Healthcare		£81,647.86				Locum Vision Ltd		£21,768.84				MB&S Healthcare		£2,127.07				Locum Vision Ltd		£42,885.07				Just Nurses		£7,088.99				Med Pure		£567.22

		Medical staffing		£15,914.00				MB&S Healthcare		£3,531.39				Medacs Healthcare		£85,203.63				MB&S Healthcare		£3,415.86				Locum Vision Ltd		£53,366.82				Medacs Healthcare		£101,182.13

		Medicure Professionals		£5,371.76				Med Pure		£1,696.11				Medical staffing		£6,742.51				Medacs Healthcare		£92,795.24				MB&S Healthcare		£2,975.38				Medical staffing		£4,433.82

		Medsol Health Care Services LTD		£1,614.38				Medacs Healthcare		£95,578.18				Medicure Professionals		£7,079.94				Medical staffing		£5,965.14				Medacs Healthcare		£78,378.51				Medicure Professionals		£6,967.56

		Medteam Primary Care		£1,163.28				Medical staffing		£2,482.81				Medsol Health Care Services LTD		£592.43				Medicure Professionals		£7,417.08				Medical staffing		£5,185.32				Medsol Health Care Services LTD		£4,522.78

		MPS Healthcare Limited		£1,277.68				Medicure Professionals		£7,214.80				Medteam Primary Care		£930.62				Medsol Health Care Services Ltd		£4,513.69				Medicure Professionals		£7,012.51				Medteam Primary Care		£407.15

		MSI Recruitment Ltd		£8,207.95				Medsol Health Care Services LTD		£1,157.98				MPS Healthcare Limited		£4,113.11				Medteam Primary Care		£1,452.41				Medsol Health Care Services LTD		£3,310.49				MSI Recruitment Ltd		£6,811.50

		MSL Healthcare		£22,610.10				Medteam Primary Care		£1,512.26				MSI Recruitment Ltd		£7,870.04				MSI Recruitment Ltd		£7,622.55				Medteam Primary Care		£1,279.61				MSL Healthcare		£4,439.16

		National Locums Ltd		£2,639.37				MPS Healthcare Limited		£5,124.53				MSL Healthcare		£8,267.28				MSL Healthcare		£12,614.00				MSI Recruitment Ltd		£2,152.51				National Locums Ltd		£7,338.40

		Next Step Healthcare		£91,061.16				MSI Recruitment Ltd		£9,040.11				National Locums Ltd		£5,679.24				National Locums Ltd		£6,422.38				MSL Healthcare		£10,711.97				Next Step Healthcare		£80,664.36

		OneCall 24 Limited		£6,086.66				MSL Healthcare		£13,034.19				Next Step Healthcare		£84,723.87				Next Step Healthcare		£84,464.27				National Locums Ltd		£9,170.29				Nutrix Personnel		£56,176.44

		Pulse		£142,379.56				National Locums Ltd		£6,085.88				Nutrix Personnel		£60,946.44				Nutrix Personnel		£62,258.44				Next Step Healthcare		£88,541.88				OneCall 24 Limited		£2,850.62

		Pure Healthcare Group		£518,120.88				Next Step Healthcare		£84,092.67				OneCall 24 Limited		£5,217.66				OneCall 24 Limited		£4,988.59				Nutrix Personnel		£70,205.14				Pro Nursing Healthcare		£443.53

		Randstad Care Ltd		£948.42				Nutrix Personnel		£35,250.92				Pulse		£138,758.43				Pulse		£112,591.34				OneCall 24 Limited		£4,632.26				Pulse		£134,748.26

		Rapid Prime Care Limited		£4,226.28				OneCall 24 Limited		£5,748.52				Pure Healthcare Group		£573,243.28				Pure Healthcare Group		£562,538.75				Pro Nursing Healthcare		£584.28				Pure Healthcare Group		£511,954.81

		RTT Insourcing		£5,116.20				Pulse		£130,660.58				Randstad Care Ltd		£4,467.27				Quality Locum Solutions LTD		£925.36				Pulse		£121,928.85				Quality Locum Solutions Ltd		£11,270.74

		Sanctuary Personnel Ltd		£12,134.28				Pure Healthcare Group		£578,059.31				Rapid Prime Care Limited		£17,074.71				Randstad Care Ltd		£5,408.17				Pure Healthcare Group		£560,212.04				Randstad Care Ltd		£6,438.71

		Sensible Staffing		£1,903.69				Randstad Care Ltd		£2,671.07				RTT Insourcing		£24,582.58				Rapid Prime Care Limited		£9,931.92				Quality Locum Solutions LTD		£2,609.68				RTT Insourcing		£63,406.99

		Seven Resourcing Limited		£5,725.83				Rapid Prime Care Limited		£13,526.10				Sanctuary Personnel Ltd		£14,781.15				RTT Insourcing		£38,896.74				Randstad Care Ltd		£3,940.11				Sanctuary Personnel Ltd		£17,834.00

		Severn Angels		£10,194.92				RTT Insourcing		£4,009.50				Sensible Staffing		£2,314.84				Sanctuary Personnel Ltd		£18,206.75				RTT Insourcing		£56,558.42				Sensible Staffing		£6,783.80

		Total Assist		£50,591.87				Sanctuary Personnel Ltd		£11,299.69				Seven Resourcing Limited		£8,316.56				Sensible Staffing		£1,732.82				Sanctuary Personnel Ltd		£18,969.54				Seven Resourcing Limited		£5,086.76

		TXM Health Care Ltd		£575.33				Sensible Staffing		£1,110.65				Severn Angels		£3,517.83				Seven Resourcing Limited		£1,696.11				Sensible Staffing		£1,070.69				Severn Angels		£3,234.22

		WNA Healthcare		£7,664.06				Seven Resourcing Limited		£3,392.22				Total Assist		£44,230.26				Severn Angels		£3,197.86				Seven Resourcing Limited		£592.43				Total Assist		£50,017.02

		Your World Nursing Ltd		£43,879.36				Severn Angels		£10,652.73				WNA Healthcare		£23,012.79				Total Assist		£45,428.11				Severn Angels		£5,109.94				WNA Healthcare		£21,784.01

								Total Assist		£41,116.80				Your World Nursing Ltd		£48,525.32				WNA Healthcare		£27,708.25				Total Assist		£38,483.99				Your World Nursing Ltd		£30,589.41

								WNA Healthcare		£11,003.17										Your World Nursing Ltd		£43,737.94				WNA Healthcare		£26,191.88

								Your World Nursing Ltd		£43,116.13																Your World Nursing Ltd		£31,504.43
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