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	Ein cyf / Our ref: 527/22/FOI 


	Dyddiad / Date: 9th February 2023


Further to your request for information dated 17th January 2023, I am pleased to provide the following response. 
Your request and our response:
1. Do you use Teleradiology services? 

Yes.

2. Do you have a contract with an external provider of tele-radiology services?  If so, which company is the contract with?
Betsi Cadwaladr University Health Board (BCUHB) has a contract with Everlight Radiology.
3. Start date, duration and end date of any contracts with tele-radiology providers? 

BCUHB’s contract is with Everlight Radiology, it commenced on 1st October 2018 and ended on 31st October 2022. There was an option to extend up to 31st October 2024, at BCUHB’s discretion, which has been agreed and extended.
4. Can the contract be extended and for how long? 
Please see response to question 3 above.
5. What is the annual spend on tele-radiology providers in financial years 2020, 2021 and 2022 (or as available) by each provider? 
	Everlight Radiology

	Financial Year
	Total

	2019/20
	£972,814

	2020/21
	£918,717

	2021/22
	£1,130,683


6. Are the current providers meeting their turnaround times?  
The current providers are meeting the agreed KPI (Key Performance Indicators).
7. When do you start the tendering process when the contract is due to expire?
BCUHB will be instructed by NHS Wales Shared Services Partnership (NWSSP) as this will be a national procurement.

8. Did you procure the tele-radiology services via a tender process?

Yes.
9. Which framework do you use for tele-radiology services?

Health Trust Europe Framework HEC-Z332.

10.  Does the organisation have a backlog of X-Ray, CT and MRI scans? If so, how many? 
BCUHB has no specific backlog as such as we continually monitor unreported studies.
11.  Does the organisation expect the usage of tele-radiology services to increase in the next 3 years? 

Yes.
12.  Who deals with the procurement of contracts for tele-radiology? 

NHS Wales Shared Services Partnership (NWSSP).
      Section 16 of the Freedom of Information Act places a duty on the Health Board to offer advice and assistance, therefore we have included a website link to NWSSP:

      https://nwssp.nhs.wales/
13. Please provide the name and contact details of the Procurement Manager who deals with tele-radiology contracts. 

Jannine Crees, Deputy Head of Sourcing – Commissioning Sourcing Jannine.Crees@wales.nhs.uk 

14. Please provide the name and contact details of the Clinical Director for Radiology.
Dr Kakali Mitra, Clinical Director – Radiology
Kakali.mitra@wales.nhs.uk
15. Please provide the name and contact details of the General Manager for Radiology. 

Mrs Helen Hughes, Professional Service Manager – Radiography   helen.hughes7@wales.nhs.uk 
Marketing Purposes – Section 10/Section 11

Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and Section 11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purposes.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


