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	Ein cyf / Our ref: 511/22/FOI


	Dyddiad / Date: 14th February 2023


Further to your request for information dated 12th January 2023, I am pleased to provide the following response.
Your request and our response:
1) I have been on a patient list to be seen by an ophthalmologist to check the potentially dangerous pathology that I have had in my eye. Prior to Covid I had been seen regularly at Ysbyty Gwynedd.

I was told last summer (by a lady called Bethan in appointments) to phone at the end of 2022 to check availability and hopefully book an appointment. The reason she gave for not giving me an appointment then was that the department was catching up after the pandemic.

So I called on 11 01 23 and spoke with Eleanor (in appointments) and was given the same story: I was on the list and would be sent an appointment sometime. Eleanor could give me no indication of time scale or details of the size of the list.

a) I am writing therefore (with a freedom of information request) to you to ask for the above information 
Please find attached the Ophthalmology Waiting Times for the West Area (Ysbyty Gwynedd) as at the 31st December 2022 in week order.
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b) my expected appointment time scale and details of the size of the list please.

A review of your case has been undertaken and I can confirm that you attended on the 4th January 2020 for face to face appointment with Mr Karim, Locum Consultant who has now left.  It was advised an appointment would be in 12 months’ time.

Therefore you would have been due in January 2021, but due to the Covid Pandemic, no face to face appointments were taking place.  A case note review was carried out by Mr Karim in May 2021 and a letter was sent to you starting you would be seen in 12 months, however in the interim advice was to visit your optometrist.

We are sincerely sorry that due to the number of overdue patients on the follow up waiting list post the Covid Pandemic, you have not been given an appointment.  

You will be sent an appointment with one of our Consultants for the 28th February, 2023.

2) The second issue is with The Patient Advice and Liaison department service to which I was directed by Eleanor. The number I was given was 03000 851 851. The introductory message, when I dialed the number, confirmed that I am through to the right department but nobody answers the phone. I have rung several times and at different times of the day-but no joy. I spoke with your secretary Rene and she confirms that the inability to access this service is a common complaint.
We would like to express our sincerest apologies with regards to the difficulties you have encountered in reaching our service. It has subsequently been brought to our attention that there has been an undetected technical fault, which has prevented callers from reaching all of our team members successfully. There are times when we receive high volumes of calls and in these instances; we ask any available staff to provide support in answering the telephone. There are various ways to contact the Patient Advice Liaison Service (PALS) such as email, website and face-to-face contact at our PALS Hubs. We will be promoting these methods of contact via our Communications Team for the public.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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