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	Ein cyf / Our ref: 508/22/FOI 


	Dyddiad / Date: 6th February 2023


Further to your request for information dated 11th January 2023, I am pleased to provide the following response. 
Your request and our response:
1) Please can you state your Health Board’s total off-framework agency staff spend for healthcare staff in the following financial years: 
	Financial Year
	Total Spend

	2017/18
	£66,648.25

	2018/19
	£151,483.86

	2019/20
	£637,267.97

	2020/21
	£520,402

	2021/22
	£1,053,874.85

	2022/23 to 14th January 2023
	£7,259,963.53


2) Please provide a breakdown of this figure by the staffing agency used, providing the company name and the total spent with the agency in the year, for each of the following financial years. 
	Agency
	2017/18

	FocusMed24
	£41,935.43

	Greenstaff Medical
	£24,712.83


	Agency
	2018/19

	FocusMed24
	£140,167.86

	HCL Social Care
	£11,316.00


	Agency
	2019/20

	FocusMed24
	£363,444.66

	HALLAM MEDICAL
	£26,827.13

	HCL Social Care
	£4,968.00

	Medical Staffing Acute
	£161,286.88

	Sensible Staffing
	£80,741.31


	Agency
	2020/21

	FocusMed24
	£221,613.63

	HALLAM MEDICAL
	£30,436.94

	Medical Staffing Acute
	£171,979.96

	OneCall 24 Limited
	£35,496.29

	Sensible Staffing
	£60,875.76


	Agency
	2021/22

	FocusMed24
	£4,318.93

	Greenstaff Medical
	£10,407.92

	HALLAM MEDICAL
	£53,631.81

	Medical Staffing Acute
	£9,270.00

	OneCall 24 Limited
	£47,049.96

	Prospero Health and Social Care
	£40,958.07

	Pure Healthcare Group
	£778,564.03

	RTT Insourcing
	£18,038.42

	Sensible Staffing
	£91,635.71


	Agency
	2022/23 to 14th January 2023

	AMC Professional LTD
	£130,797.60

	FocusMed24
	£2,604.64

	Genesis Nursing Ltd
	£289,013.78

	Greenstaff Medical
	£857,667.44

	HALLAM MEDICAL
	£50,498.01

	ITM Healthcare
	£175,246.96

	Nutrix Personnel
	£294,152.50

	OneCall 24 Limited
	£55,901.56

	Pure Healthcare Group
	£5,165,738.52

	RTT Insourcing
	£204,290.19

	Sensible Staffing
	£34,052.33


3) a) Please state how many healthcare staff shifts at your trust were filled by agency staff in each of the following financial years:   

	Financial Year
	No. of Shifts 

	2017/18
	23471

	2018/19
	28331

	2019/20
	30904

	2020/21
	30487

	2021/22
	38019

	2022/23 to 14th January 2023
	41580


b) For each year, please provide a breakdown of the number by the shifts covered by on framework agency staff and off framework agency staff 

	
	On Framework Agency Staff
	Off Framework Agency Staff

	Financial Year
	No. of Shifts

	2017/18
	22903
	568

	2018/19
	27228
	1103

	2019/20
	29432
	1472

	2020/21
	29349
	1138

	2021/22
	36247
	1772

	2022/23 to 14th January 2023
	30886
	10694



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


