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	Ein cyf / Our ref: 495/22/FOI

	Dyddiad / Date: 10th February 2023


Further to your request for information received on the 6th January 2022, I am pleased to provide the following response. 
Your request and our response:
1. How many GDPR access to data patient record requests were received for Bangor and Wrexham hospital locations in July, August, Sept, Oct, Nov 2022 - please state the number of requests by hospital location for each month. 

	Total Subject Access Requests (SARs for patient records)
	 
	 
	 
	 
	 
	 

	
	Central Area (Ysbyty Glan Clwyd)
	 

	 
	Jul-22
	Aug-22
	Sep-22
	Oct-22
	Nov-22
	 

	Total DPA (Live) SARs Received
	58
	65
	104
	64
	57
	348

	Total Access to Health Records Act (Deceased) SARs Received
	3
	3
	6
	4
	1
	17

	 
	East Area (Wrexham Maelor)
	 

	 
	Jul-22
	Aug-22
	Sep-22
	Oct-22
	Nov-22
	 

	Total DPA (Live) SARs Received
	87
	93
	80
	64
	74
	398

	Total Access to Health Records Act (Deceased) SARs Received
	2
	3
	3
	1
	5
	14

	 
	West Area (Ysbyty Gwynedd)
	 

	 
	Jul-22
	Aug-22
	Sep-22
	Oct-22
	Nov-22
	 

	Total DPA (Live) SARs Received
	59
	73
	65
	81
	49
	327

	Total Access to Health Records Act (Deceased) SARs Received
	4
	4
	2
	6
	4
	20

	 
	Multi Sites (Request for information from all BCU sites)
	 

	 
	Jul-22
	Aug-22
	Sep-22
	Oct-22
	Nov-22
	 

	Total DPA (Live) SARs Received
	24
	19
	21
	38
	73
	175

	Total Access to Health Records Act (Deceased) SARs Received
	0
	0
	0
	7
	1
	8


2. How many GDPR access to data patient record requests were processed within 30 days for the months of July, Aug, Sept, Oct, Nov 2022 for Bangor and also for Wrexham? 
3. How many GDPR access to data patient record requests were NOT processed within 30 days for the months of July, Aug, Sept, Oct, Nov 2022, (please specify by location Bangor and Wrexham)? 

	Data Protection Act (Live) SARs East
	 
	 
	 
	 
	 

	 
	Jul-23
	Aug-23
	Sep-23
	Oct-23
	Nov-23

	Non-compliant %
	34.7%
	43.9%
	64.0%
	73.9%
	59.3%

	Compliant %
	65.3%
	56.1%
	36.0%
	26.1%
	40.7%

	Total received
	98
	123
	100
	69
	86

	Total breached 
	33
	52
	59
	8
	6

	Total breached & still open (Not yet disclosed)
	1
	2
	5
	43
	45

	 
	34
	54
	64
	51
	51

	Access to Health Records Act (Deceased) SARs East
	 
	 
	 
	 
	 

	 
	Jul-23
	Aug-23
	Sep-23
	Oct-23
	Nov-23

	Non-compliant %
	100.0%
	100.0%
	100.0%
	100.0%
	40.0%

	Compliant %
	0.0%
	0.0%
	0.0%
	0.0%
	60.0%

	Total received
	2
	3
	3
	1
	5

	Total breached 
	2
	3
	3
	1
	0

	Total breached & still open (Not yet disclosed)
	0
	0
	0
	0
	2

	 
	2
	3
	3
	1
	2


	Data Protection Act (Live) SARs West
	 
	 
	 
	 
	 

	 
	Jul-23
	Aug-23
	Sep-23
	Oct-23
	Nov-23

	Non-compliant %
	46.3%
	36.2%
	56.6%
	69.3%
	60.3%

	Compliant %
	53.7%
	63.8%
	43.4%
	30.7%
	39.7%

	Total received
	67
	94
	83
	88
	63

	Total breached 
	30
	30
	40
	50
	3

	Total breached & still open (Not yet disclosed)
	1
	4
	7
	11
	35

	 
	31
	34
	47
	61
	38

	Access to Health Records Act (Deceased) SARs West
	 
	 
	 
	 
	 

	 
	Jul-23
	Aug-23
	Sep-23
	Oct-23
	Nov-23

	Non-compliant %
	75.0%
	75.0%
	100.0%
	100.0%
	75.0%

	Compliant %
	25.0%
	25.0%
	0.0%
	0.0%
	25.0%

	Total received
	4
	4
	2
	6
	4

	Total breached 
	3
	3
	2
	0
	0

	Total breached & still open (Not yet disclosed)
	0
	0
	0
	6
	3

	 
	3
	3
	2
	6
	3


4. How many GDPR access to data patient record requests submitted July, Aug, Sept, Oct and Nov 2022 were NOT processed at all - meaning the patient records were never provided to the requester as of today, Jan 6 2022.  
Please find below the total number of requests whereby we did not provide information as there was no information to be located or they had been destroyed.
	Region
	Jul-22
	Aug-22
	Sept-22
	Oct-22
	Nov-22

	Central
	0
	0
	0
	1
	0

	East
	0
	0
	0
	1
	0

	West
	0
	0
	0
	0
	1

	Multi-sites
	0
	0
	0
	2
	1



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


