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Further to your request for information dated 23rd December 2022, I am pleased to provide the following response. 
Your request and our response:
Please could you provide me with the following information for the Child and Adolescent Mental Health Services (CAMHS) within Betsi Cadwaladr University Health Board (BCUHB)? 
1. The proportion of referrals to the service deemed inappropriate or rejected in the 2019/2020 and 2020/2021 financial years? 
	 
	2019 - 2020
	2020 - 2021

	Total referrals received
	9298
	7351

	Total referrals removed for any reason 
	2051
	2406

	Percentage
	22.1%
	32.7%


2. The reasons for referrals to the service being rejected in these years? 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.

This is not information that the Health Board routinely compiles or holds in a central location which is easily accessible. Therefore, we would have to carry out a specific exercise to determine the reasons for referrals to CAMHS being rejected. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate cost limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 371 hours to locate and review referrals made to each to the CAMHS service. This figure is based on a timescale of 5 minutes per referral, there being 4,457 referrals to review. Therefore, to obtain the data would work out at approximately 371 hours @ £25.00 per hour (cost permitted under the Act) = £9,275.  
3. The median and maximum waiting times between initial assessment and the start of treatment in these years? 
	 
	2019 - 2020
	2020 - 2021

	Median
	4.5 Weeks
	7 Weeks

	Maximum
	23 Weeks
	51 Weeks



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


