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	Ein cyf / Our ref: 473/22/FOI 


	Dyddiad / Date: 9th February 2023


Please accept my sincere apologies for the delay. Further to your request for information dated 20th December 2022, I am pleased to provide the following response. 
Your request and our response:
1. Between January 1st 2022 and November 30th 2022, how many referrals to specialist / secondary care outpatient teams from GPs have been rejected by your Health Board?
2. How many referral rejections were made in 2019?
3. Which three outpatient services have seen the highest number of referral rejections? 
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal

Notice under section 17 of the Act.
Unfortunately, the Health Board does not record this specific data in the format 
requested. Therefore, we would have to carry out a specific exercise to determine how 
many GP referrals have been rejected. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000.  This is currently £450.  In reaching this decision we estimate that it would take staff in excess of 6,069 hours to review all referrals received into the Health Board that have been removed, to establish how many of the removed referrals were rejected. This figure is based on a timescale of 5 minutes per referral, there being 72,837 referrals received into the Health Board that have been removed for any reason. Therefore, to obtain the data would work out at approximately 64,409 @ £25.00 per hour (cost permitted under the Act) = £151,725.
4. What observations would you make about the statistics you have provided?
Under the Freedom of Information Act, you have a right to request any recorded information held by a Public Authority, however the Authority does not have to provide a response if this would mean creating new information or giving an opinion or judgment that is not already recorded.  Therefore, we are unable to respond.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


