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	Ein cyf / Our ref: 447/22/FOI 


	Dyddiad / Date: 21st December 2022


Further to your request for information dated 9th December 2022, I am pleased to provide the following response. 
Your request and our response:
1. Do you operate an in-house service for community equipment or is it outsourced? 
Betsi Cadwaladr University Health Board (BCUHB) operates an in-house service for community equipment. 
2. If you are an in-house service who is your current community equipment service software provider? 
Our current community equipment service software provider is Ethitec.
3. How many prescribing staff do you have throughout your community equipment service? 
There are currently 930 staff members within the community equipment service, who are able to prescribe. 
4. Did you tender for your current system or was it procured through a framework? 
The current system was originally tendered with an open contract every 12 months. 

5. If tendered, when did you last tender for your current contract? 
There is a 12-month rolling contract in place. 

6. What date did your current contract start? 
The current contract began on the 1st April 2022.

7. How long is your current contract and does it include an extension period?
The current contract is a 12-month rolling period. 

8. Please provide the financial value of the contract in the last 12 months
The financial value of the contract in the last 12 months is £17,000.
9. Was hardware included in your contract? 
Hardware is not included in the contract. 

We welcome correspondence through the medium of Welsh
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