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	Ein cyf / Our ref: 420/22/FOI 


	Dyddiad / Date: 6th December 2022


Further to your request for information dated 10th November 2022, I am pleased to provide the following response. 
Your request and our response:
I have received a response to a complaint. I wish to know some information so that I can decide what to do. The complaint said that the receptionist had refused to issue a prescription. I offered evidence in the form of the patient records, where she says that she didn't issue the prescription. The response said that the fax failed and that was why the prescription was not issued.

The information that I need is about the process that BCHUB works to.  I understand from a previous request that the chemist may prepare the medication after a fax request and that emergency prescription can be given.  So the question relates to the circumstances of the case.
1. If a fax had failed or not been sent from a doctor to the chemist, would the hard copy, the physical prescription paper, allow the prescription medication to be given to the patient, regardless of whether the fax failed or not?

2. If a chemist received a hard copy of a prescription, but no faxed copy, should they still give out the medication, provided everything else was in order, all that was a concern was lack of a fax.

The previous request you refer to above is the Health Board’s response to FOI 312/22/FOI dated 17th October 2022.  As this information has already been provided to you under the FOI Act, and is routinely published on our Disclosure Log, the information you have requested is exempt under S22 – information intended for future publication. 

However, under our duty to advise and assist we have embedded a copy of 312/22/FOI response and sent as a separate attachment.
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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		Ein cyf / Our ref: 312/22/FOI 




		(: 03000 858361



		E-bost / Email:  BCU.FOI@wales.nhs.uk 



		Dyddiad / Date:  17th October 2022





Dear 

Further to your request for information dated 4th October 2022, I am pleased to provide the following response. 


Your request and our response:

Further to our clarification dated 6th October 2022, the following questions have been processed under the Freedom of Information Act (FOIA), all other requested information is to be redirected to Meddygfa Rhydbach Surgery as per our acknowledgement to you dated 6th October 2022.

1. Can chemists issue a prescription from a fax only?

A faxed prescription does not have any legal standing as a prescription. However, a pharmacy may make a supply of a medicine (excluding Schedule 1, 2 or 3 of the controlled drugs) at the request of a prescriber. In such circumstances, the prescriber must give all of the details of the prescription to the pharmacist and this can be done verbally, by fax or email. It has become common practice to communicate this information by faxing or emailing a copy of a completed prescription as this carries less risk of error than a verbal request. Where supplies are made in this way, the prescriber must forward a prescription relating to the supply to the pharmacy within 72 hours.

Under our duty to advise and assist we have included website links to the Government’s controlled drugs list and the NICE (National Institute for Health and Care Excellence) medicines guidance which highlights those drugs on Schedule 1, 2 or 3 as referred to above.


Controlled drugs list - GOV.UK (www.gov.uk)

Controlled drugs and drug dependence | Medicines guidance | BNF | NICE

2. Do chemists need a hard copy/original to issue medication?


As described in our response for question 1 above, in the case of medicines, other than Schedule 1, 2 or 3 of the controlled drugs, the pharmacist can make a supply without a prescription being in their possession, but in anticipation of it being forwarded to them within 72 hours.

In addition, in certain defined circumstances, they can make a supply without a prescription at the request of a patient who has had the medicine prescribed to them before.  In these circumstances no prescription is needed, but again schedule 1, 2 and 3 controlled drugs cannot be supplied.

A hard copy/original prescription must be in the pharmacist's possession before a supply can be made for any schedule 1, 2, or 3 controlled drug (with some very specific exceptions).


3. Should the GP make sure that the patient knows that a prescription is being issued. 


A prescription would normally only be issued following a consultation with the patient, where the patient has requested a prescription or following receipt of a request to prescribe from a specialist (e.g. hospital consultant) following their consultation with the  patient. In all of these circumstances, it would normally be the case that the patient was aware that a prescription had been / would be issued. If a prescription were issued in other circumstances, the prescriber (or administrator) would normally contact the patient to inform them that it is available to collect.

4. Are receptionists in managed practices and hospitals allowed to choose whether they issue prescriptions, would it be gross misconduct.


All staff working in GP practices, or other settings where prescriptions are issued, will work to a set of rules established by the clinical leads in that setting. This would include timeframes within which repeat prescriptions can be requested by patients. Where requests fall outside of these rules, the staff would be expected to refuse the request, for example ordering a prescription earlier than due.  If the patient has a reason for requesting the medication early, if for example they were going on holiday or had misplaced their medication, the staff would pass on the request to an appropriate prescriber for consideration. Reception staff do not make decisions regarding the issuing of prescriptions, this can only be done by a prescriber.  We are unable to provide a response with regards to the comment around gross misconduct.

If you are dissatisfied with the way the Health Board has handled your request for information, you can request a review by writing to us at the address below, however a review must be requested within 40 working days from the date the response was issued.


Information Governance Office

Betsi Cadwaladr University Local Health Board


Wrexham Maelor Hospital, Croesnewydd Road, Wrexham LL13 7TD

If you remain dissatisfied with the handling of your request or complaint, you have a right of appeal to the Information Commissioner at: 

Information Commissioner’s Office - Wales 


2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH


Tel: 0330 414 6421

wales@ico.org.uk

www.ico.org.uk

twitter.com/iconews

There is no charge for making an appeal.  If you require any further assistance, please do not hesitate to contact me on 03000 858361. 


Yours sincerely

Information Governance Manager



We welcome correspondence through the medium of Welsh


Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg





