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	Ein cyf / Our ref: 371/22/FOI 


	Dyddiad / Date: 1st December 2022


Further to your request for information dated 26th October 2022, I am pleased to provide the following response. Please accept our apologies for the delay.
Your request and our response:
1. Having listened to what was said by the clinician can you confirm the current regional delivery director who has been in post <2 years , was his or his company’s cv assessed in light of the narrative around Homerton hospital and improvements aligned, as similar FOI with Homerton hospital denied such an improvement programme? 
The incumbent Deputy Director for Clinical Delivery – Regional Services commenced in December 2012. In line with NHS Employers recruitment standards, references are taken from previous employers from the previous three years. Homerton Hospital was not included in the background history check as it is outside this timeframe on the candidates CV.
2. Similar question to the recent interim USC programme leads /Directors was their cv checked against other trusts narrative, alongside as part of their exit interviews as a theme identified for reason for leaving?
To ensure fair and unbiased selection in our recruitment processes, references are taken from previous employers in a manner that aligns with the NHS Employers standards. For individuals occupying Programme Management or Director roles, there is nothing on record to suggest concerns relating to their capability to undertake the roles. 

Exit interviews are optional. For the individuals in question, there are no interviews recorded on file.

3. Does BCUHB subscribe to the Welsh language act and if so how has “IAWN” tool been translated and advertised and reviewing board papers and national papers it is documented a lot but no evidence of a Welsh version (this was enquired in the conference) which is in breach of the Welsh language act and have the health board self referred themselves owing to this? 
IAWN was developed in response to a need across Wales for a campaign to reduce the risk of sepsis within hospitals. The IAWN tool was developed to be a transportable credit card sized card to help prompt staff, and something that would be easy to remember. This is specifically for staff and not meant for the public. The IAWN acronym stands for:
I – Is the patient Improving

A – Ask the patient how they are feeling

W – Is the patient Walking

N – Negotiate

There is nothing to stop Health Care Professionals having further discussions in Welsh with Welsh speaking patients.

The IAWN tool is utilised only by staff, but it is possible for staff to implement this and provide care for patients through the medium of Welsh as would be done naturally. The card itself is not in breach of the Welsh Language Standards. However, we acknowledge that the instructional video to accompany the card is now on You Tube and is accessible to the public, therefore is in breach of the Welsh Language Standards. The Consultant states that dubbing over the English voice with a Welsh voice, or providing Welsh subtitles should be straightforward therefore I will take this action forward, and discuss initially with our internal Communications team, or look at securing funding to approach the company who created the video on behalf of the Health Board.  The Welsh Language team will work with the Medical Consultnat to dub/subtitle.  
In terms of the Welsh Language in general, the Health Board is fully committed to complying with the Welsh Language Standards in line with the Welsh Language (Wales) Measure 2011. The Health Board has invested significantly in the Welsh Language Team, which includes two Welsh Language Officers, Welsh Language Tutor, Welsh Language Standards Compliance Officer and Welsh Language Translators.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


