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	Ein cyf / Our ref: 365/22/FOI 


	Dyddiad / Date:  11th November 2022 


Further to your request for information dated 26th October 2022, I am pleased to provide the following response. 
Your request and our response:
Can you please provide answers to the following questions relating to Subject Access Requests (SARs)?
1. How many SARs have been made to the Health Board in the last 12 months?
There have been 4,486 SARs made to the Health Board from October 2021- September 2022.
2. How many SARs have gone over the allocated calendar month for responding?

There have been 647 SARs that have gone over the allocated calendar month for responding. 
3. How many staff deal with responses?
There are 18.20 Whole Time Equivalent (WTE) staff members dealing with responses. 
4. On average how many hours are spent dealing with a SAR?

Unfortunately, we do not record this information and are therefore unable to respond. 
5. Do you have any software to assist with SAR production?
Datix RFI Module (Database software) is used for the logging of all incoming SARs.
Nitro Pro is used for the quality assurance of scanned patient information prior to disclosure.
Secure File Share Portal (SFSP) is used to securely disclose responses digitally via email (should the applicant wish to receive in electronic format).
6. Who has budget responsibility over the costs & resources required to respond to the SARs? Please provide

Access to Health Records Team


Information Governance Team
Name: Nia Aspinall





Name: Carol Johnson 

Title: Head of Patient Records & Digital Integration
Title: Head of Information Governance
Direct Email: Nia.Aspinall@wales.nhs.uk

Direct Email: BCU.FOI@wales.nhs.uk
Direct Phone Number: 07811031835

Direct Phone Number: 03000 858361

Section 10 of the Data Protection Act 2018 makes provision for a data subject to exercise a right to prevent processing in particular circumstances and S11 states that an individual can request that their personal data is not processed for the purposes of direct marketing. This includes the sale of that data to third parties for such purposes. In this case the individuals captured by this request have stated that they do not wish their personal data to be used for purposes other than that to which it was supplied to us, or for direct marketing purpose.

We welcome correspondence through the medium of Welsh
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