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	Ein cyf / Our ref: 357/22/FOI 


	Dyddiad / Date: 14th November 2022


Further to your request for information dated 24th October 2022, I am pleased to provide the following response. 
Your request and our response:
I should like to request the following information about the commissioned emotional support and crisis services available to people under the age of 18 in Gwynedd and Denbighshire, which falls within the geographical remit of your organisation. 
I would like to find out the following information about support services that you directly fund in Gwynedd and Denbighshire to people under the age of 18 who are experiencing emotional distress and/or who are at risk of attempting suicide, excluding that delivered through Child and Adolescent Mental Health Services (CAMHS): 
There are no services outside of CAMHS services in the Denbighshire area.
For Gwynedd area: GOLAU is a service that provides step down support for young people following a planned Choice / Unscheduled Care appointment with the CAMHS’ service in Gwynedd and Ynys Mon.  This initiative supports the Children’s Commissioner for Wales’s policy ‘No Wrong Door’; as young people are provided with a support option if they do not meet CAMHS criteria following a Choice appointment.  

· Inclusion/exclusion criteria 
The focus of the GOLAU service is to offer an evidenced based wellbeing and emotional health intervention to young people (aged 11yrs-18yrs) who may not meet criteria for a CAMHS intervention.

· How the service is accessed, i.e. open access, self-referral, third party referral
Referring young people to GOLAU is a shared decision with the individual, parent/carer and CAMHS Practitioner. The young person’s consent is obtained, GOLAU information leaflet shared and CAMHS Practitioner shares the relevant information with GOLAU.   
· Channels of support, e.g. telephone, email, text, webchat, face-to-face, and types of location if face-to-face
GOLAU provides 1:1 work (face-to-face or digital) and group work. 

· Opening hours/availability 

GOLAU operates a service 09:00hrs – 17:00hrs, Monday to Friday.

· Type of support provided, i.e. structured therapeutic counselling, peer support, helpline 
GOLAU provides 1:1 work (face-to-face or digital) and group work. 
· If support is provided to parents or carers
Yes

· Length of support offered 
Twelve sessions can be provided depending on the young person’s need(s).
· If the support is provided by paid employees, freelance/contract staff, volunteers. 
· Intended outcomes for the service 
· Offering appropriate level of support according to young person’s presenting need(s) following a Choice / Unscheduled care appointment, 
· Reducing re-referrals to CAMHS.
· Offering an intervention to young people, which is aligned with the ‘No Wrong Door’ policy.
· If available, the number of people under 18 that can be supported i) at any one time and/or ii) in any given twelve month period 
Approximately 20-25 people at any given period dependent on complexity of cases.
· Where relevant, number of people under 18 that have been referred to the service in the most recent reporting period (quarter or year)
Within the 6 month period (April – October 2022) 52 cases have been referred, all under 18 years.

· Number of people under 18 supported in the most recent reporting period (quarter or year)
37 cases have been directly worked with – 11 being closed. 14 cases have been allocated a named worker and have received information on support and strategies prior to service assessment. 

For each service, I would also like to request a copy of their:

· Safeguarding policy

· Confidentiality policy 

· Policy statement in relation to capacity, decision making and choice
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Please note Besti Cadwaladr University Health Board does not have a copy of Golau’s safeguarding policy or confidentiality policy.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg
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 YOUR DATA, 
 YOUR RIGHTS 
Information about how Barnardo’s processes your data


Barnardo’s respects your privacy and is committed to protecting your personal data and being 
transparent about how we collect and use your data. We will comply with any data protection 
legislation currently in force. This leaflet is our Privacy Notice, is available on our website at  
www.barnardos.org.uk, explains how we use any personal information that you provide or  
which is provided to us by third parties. 


This leaflet explains what data


keeps about you and/or your family, what Barnardo’s does with this data and your rights in  
relation to it. 


The data Barnardo’s records about you
Barnardo’s holds personal information about you which may include your name, date of birth, 
address, gender, ethnicity, sexual identity and whether you have a disability. We will also record 
information about the service provided to you, including assessments, plans and reviews. 


In addition 


records the following information 
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We record your data so that we can make sure our services meet your needs.


If Barnardo’s uses CCTV to keep children, young people and staff safe we comply with the 
Information Commissioner’s Office CCTV Code of Practice. 


What is the source of the data that we record about you? 


The reasons Barnardo’s keeps a record of your data 


The reasons why we keep a record of your  
data include;
• �to help us decide how best we can help you;
• �to record how we have worked with you; 
• �to assess how successful we have been 


in helping you and to report this to the 
organisations that are funding the work  
we do; and


• �to meet relevant requirements of the law  
or regulatory bodies.


Under the General Data Protection Regulation 
(GDPR), and the UK’s Data Protection Act 2018, 
we must have a legal reason to keep your data 
and process it. When Barnardo’s provides you 
with a service, we will process your data under 
legitimate interest or public interest. We do 
this because we cannot provide a service to you 
without using your personal information. 







 YOUR DATA, 
 YOUR RIGHTS 


Who might Barnardo’s share your data with? 


In order to provide you with a service, 
Barnardo’s may share your data with the 
following people may see your record;
• �Barnardo’s staff involved in providing you with 


the service and their managers,
• �Barnardo’s research staff in order to measure 


the difference we are making and improve our 
services for children,  


• �Inspectors from within Barnardo’s and 
external regulators who might look at your 
record to check we are providing a quality 
service and meeting our legal requirements,


• �Representatives of the commissioner (such as 
a local authority or health authority) where 
Barnardo’s is delivering a service on behalf of 
another organisation. They would do this to 
assure themselves – and you – that our work  
is proceeding as it should.


• �Add information about research
• �We may be required to share your data with 


other agencies for legal reasons, a court order 
for example, or with other organisations if 
we believe that you are at risk of harm or may 
harm someone else.


• �There may be occasions when we will ask  
you for consent to use your data, for example; 
to help us inform the public about our work.  
If this is the case, we will explain to you  
exactly what your data will be used for.  
You can withdraw your consent at any time, 
and wherever possible, any of your data that 
has been used for publicity purposes will  
be deleted.


• �If we want to share your data with anyone who 
is not included in this list, we will inform you 
and, unless we have the legal grounds to share 
the data, we will seek your consent.


Who is legally responsible for your data? 
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What happens to your data when Barnardo’s has stopped working with you?
Barnardo’s will keep your data for a specified period of time once we have finished working  
with you, depending on the nature of the service and our legal obligations.  


If Barnardo’s uses CCTV to keep children, young people and staff safe we comply with the 
Information Commissioner’s Office CCTV Code of Practice. 


Your right to receive a copy of your data (Subject Access Request)
You are entitled to request a copy of the data that Barnardo’s holds about you. This is available  
at no charge to you. Please ask your worker or make your request verbally or in writing to:  


You may also contact the Data Protection Officer, see details below. There is a form that you may  
use if you wish; your worker will provide you with a copy. It is also available on the Barnardo’s 
website: www.barnardos.org.uk
We will endeavour to provide you with a copy of your data within a month. If for any reason this 
takes longer than one month, we will explain our reasons for the delay to you. If you have any 
concerns about the content of your record, you should contact the manager of the service you 
are working with or the Data Protection Officer, contact details below. We will correct any factual 
inaccuracies such as your date of birth or ethnicity. We will not usually change any record of actions 
and events, but your views about the content will be added to the record.







Contact Us
If you would like more information about how you data is handled, to receive a copy of your data  
or make a complaint about the way Barnardo’s is handling your data, please contact;


Or 
Data Protection Officer, at:
Barnardo’s Head Office
Tanners Lane, Barkingside,
Ilford, Essex IG6 1QG


 020 8550 8822


 dpo@barnardos.org.uk


If you wish to lodge a complaint or seek advice from a supervisory authority please contact:
Information Commissioner
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF


 01625 545 745


 ico.org.uk 


You can view Barnardo’s Privacy Policy in full on the website: www.barnardos.org.uk
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		Text Field 4: Barnardo’s is commissioned by the Betsi Cadwalader University Health Board (BCUHB) to support young between 11 and 18 who reside in Gwynedd and Anglesey. As a result, Barnardo’s and BCUHB routinely share information about young people in order to ensure the following: 
• Invidividuals do not have to repeat themselves to a number of different professionals. 
• Both organisations work closely together to ensure the best outcomes for the young person.
• Audit and inspectors services who need to be able to assure themselves of the quality of work with individuals will be able to see all the relevant information.
• Where we may also need to share your information with other relevant agencies in order to provide you with a service and we will ask your permission before we do this.
• Service staff and their line managers and the commissioner through quarterly and annual reports. 

If we want to share your data with anyone who is not included in this list, we will usually inform you and, unless we have the legal grounds to share the data, see the Your Data Your Rights leaflet, we will seek your consent.


		Text Field 5: The source of the data that we record about you can include: information about yourself, family members, school or college,who made the referral into GOLAU, previous support received, health care professionals involvement, partner agencies, observation by staff and pictures or documents that you have created as part of your journey with us. The data may be provided electronically or in some circumstances via other means such as paper copy.

		Text Field 6: We regularly share monitoring data with BCUHB 

Any information to be shared with other organisations will be discussed with you first unless there was an over-riding risk in doing so.



		Text Field 7: • We may share your data with the NHS for the purposes of informing health 
policy and monitoring and improving care. 
To find out more, or opt-out, visit nhs.uk/your-nhs-data-matters.

		Text Field 8: Barnardo's is a Data Controller and is therefore responsible for your data.




		Text Field 9: We will keep your data from 1 year from date if you have been referred to the service up to 75 years where a young person was 'looked after' or had been known to safeguarding services. 

We will inform you as we close the case of the time we will retain the information for. We will dispose of the information securely and in a timely manner.








		Text Field 10: Lyn Owen-Hughes 
Childrens Service Manager 
GOLAU
Llangefni Childrens Centre 
Lon Talwrn
Llangefni
LL77 7LP

lynmon.owen@barnardos.org.uk


		Text Field 11: Lyn Owen-Hughes 
Childrens Service Manager 
GOLAU
Llangefni Childrens Centre 
Lon Talwrn
Llangefni
LL77 7LP

lynmon.owen@barnardos.org.uk




		Text Field 1: GOLAU Barnardo's

		Text Field 2: As an organisation that has invested in this service, Betsi Cadwalader University Health Board may require access to some of the below details. Barnardo's 

		Text Field 3: Personal details - name, date of birth, address, contact telephone number, any disability, race or ethnic origin, religion, gender, sexual orientation, language, parental status, previous CAMHS / Neuro Developmental support and agencies who currently or have previously worked with yourselves.

Data recording - we record and keep day to day work and contacts, assessments, reviews, outcomes, session plans and feedback forms.

Why do we do this? The purpose of recording data is to keep a record of the work that is being done, to ensure that it is of good quality, allowing us to accurately plan the next sessions for you, ensuring that we plan and review the work undertaken and that we are able to report progress to commissioners.







