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	Ein cyf / Our ref: 321/22/FOI 


	Dyddiad / Date: 8th November 2022 


Further to your request for information dated 10th October 2022, I am pleased to provide the following response. 

Your request and our response: 
Please provide the following baseline data from 2018 to 2022 regarding clinical staff who have sustained a workplace musculoskeletal disorder (MSD) / injury in Betsi Cadwaladr University Health Board (BCUHB). 
1. Number of workplace MSD’s / injuries per 1000 clinical staff?
BCUHB staff are required to record incidents onto an on-line reporting system (Datix) against predefined categories. The categorisation of incidents is subject to interpretation by the person reporting the incident or inputting the data. Please be aware that even though all reasonable steps have been taken to ensure that the   information detailed is correct, this cannot be guaranteed and the numbers provided should be considered as indicative only. Please also note that this information is only valid on the date issued, it may be liable to change following updating or refreshing of data within our systems.

From 1st January 2018 to 18th October 2022, there have been 407 Staff related MSD injuries reported on Datix. 
2. Body locations for the reported workplace MSD’s / injury?
In accordance with the Freedom of Information Act 2000, this letter acts as a Refusal Notice under section 17 of the Act.
This is not information that the Health Board routinely compiles or holds in a centralised location and easily accessible. Therefore, we would have to carry out a specific exercise to determine the body locations for each of the workplace injuries reported. From our preliminary assessment, we estimate that to comply with your particular request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000. This is currently £450. In reaching this decision we estimate that it would take staff in excess of 33 hours to locate and review each of the reported workplace injuries. This figure is based on a timescale of 5 minutes per injury, there being 407 injuries to review. Therefore, to obtain the data would work out at approximately 33 hours @ £25.00 per hour (cost permitted under the Act) = £825
As you will be aware this is not an exemption which requires us to consider the application of the public interest test. 
3. Number of moving and handling / safe patient handling facilitators for each clinical environment? 

	Environment/Area 
	Total number of staff 

	Bank Health Care Assistant 
	1

	Endoscopy 
	2

	Emergency Services 
	3

	Dental 
	2

	Facilities 
	3

	Holywell Hospital 
	2

	Medical 
	23

	Medicine 
	4

	Mental Health and Learning Disabilities 
	3

	North Wales Adolescent Services 
	1

	Outpatients services
	4

	Paediatrics 
	1

	Physiotherapy 
	1

	Radiology 
	2

	Rehab 
	8

	Surgical Assessment Unit 
	2

	Surgical 
	6

	Tywyn 
	1


4 Number of Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) reportable workplace MSD’s / injury reported?
From 1st January 2018 to 18th October 2022, there were 73 RIDDORs reported as MSD related. 
5. Average sickness absence cost including replacement staff?
The average sickness absence cost due to MSD’s, including replacement staff was £3,707.71 from 1st January 2018 to 30th September 2022. Please note this relates to fixed-term and permanent employees only. This does not relate to the replacement of staff as this is not currently routinely recorded.
6. Number of litigation cases and associated settlement costs?
· During the period of 1st January 2018 to 18th October 2022, there have been 26 litigation cases. The total payments made for the cases that are settled are as follows:
· Damages: £36,288.20
· Claimants Solicitors costs £30,364.60

· Compensation Recovery Costs (CRU): £5,408.47


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


