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	Ein cyf / Our ref: 316/22/FOI 


	Dyddiad / Date: 28th October 2022


Further to your request for information dated 6th October 2022, I am pleased to provide the following response.
Your request and our response:
On the 10th October 2022, you provided further clarification to confirm that you require information on both formal and informal complaints.
1. Can you provide the number of complaints made about Rhoslan Surgery, Colwyn Bay since 1st December 2021?
The below information runs from 1st December 2021 to the 30th September 2022.
	Formal complaints
	21

	Informal complaints
	45


2. How many complaints were made in the past five years about Rhoslan Surgery, Colwyn Bay?
The below information runs from 1st January 2017 to the 30th November 2021. 

	Formal complaints
	11

	Informal complaints
	36



We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


