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	Ein cyf / Our ref: 308/22/FOI 


	Dyddiad / Date: 1st November 2022 


Further to your request for information dated 4th October 2022, I am pleased to provide the following response. 

Your request and our response:

Please provide the following information in relation to contract data for services around facilities management.
1. Office and building cleaning (service contract that is focused around office, commercial and building cleaning services)
This is managed in-house by Betsi Cadwaladr University Health Board (BCUHB).
 
2. Lift service and maintenance (service contract for lift service and maintenance)
a. Supplier/provider of the services
The lift contract is an All Wales Lift Maintenance Contract awarded through a National Procurement Service framework to OTIS Ltd. 
b. Total annual spend (the spend should only relate to each of the service contracts listed above) 

The total annual spend in 2021/22 was £221,057 excluding VAT.  This includes maintenance and costs associated with call-outs due to misuse, malicious and accidental damage. 
c. A description of the services provided under this contract, please include information if other services are included under the same contract. 
The maintenance and repair of lifts. 
d. The number of sites the contract covers.
The contract covers 29 sites.
e. The start date of the contract 

 1st May 2020.
f. The end date of the contract 
 30th April 2023.
g. The duration of the contract (please include information on any extensions period) 
This is a 3 year contract.
h. Who within the organisation is responsible for each of these contracts? (name, 
job title, contact number and email address)
Arwel Hughes

Head of Operational Estates

Arwel.hughes@wales.nhs.uk 
Tel: 01745 447470 
3. Food (service contract that is focused around catering services).
This is managed in house by BCUHB. 
 
4. General waste services contracts (the organisation’s primary general waste service contract)
a. Supplier/provider of the services 
Veolia collection and safe disposal of general recyclable waste.
b. Total annual spend (the spend should only relate to each of the service contracts listed above)
The annual yearly spend is £1 million with a total contract value of £5 million. 
c.  A description of the services provided under this contract, please include information if other services are included under the same contract. 
The contract includes the collection and safe disposal of general recyclable waste in clear bags, there are also additional services if required e.g. skips for bulky waste. 
d. The number of sites the contract covers
The contract covers 96 sites.
e. The start date of the contract 

1st June 2021.
f. The end date of the contract 
31st May 2026.
g. The duration of the contract, please include information on any extensions period. 
The duration of the contract is 60 months with 2 optional 1 year extension periods. 
h. Who within the organisation is responsible for each of these contracts? name, 
job title, contact number and email address.
Arwel Hughes

Head of Operational Estates

Arwel.hughes@wales.nhs.uk 

Tel: 01745 447470 
5.  Laundry services where clothes and linen can be washed and ironed.

The laundry services come under the remit of NHS Wales Shared Services Partnership (NWSSP), therefore we do not hold this information. In accordance with the Health Board’s obligation to advise and assist, please find below a link to the NWSSP website should you wish to contact them for this information: 

Contact Us - NHS Wales Shared Services Partnership

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


