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	Ein cyf / Our ref: 301/22/FOI 


	Dyddiad / Date: 10th October 2022


Further to your request for information dated 29th September 2022, I am pleased to provide the following response. 

Your request and our response:
With regards to the impact of next-of-kin updates (the communication between a healthcare professional and the patient’s next-of-kin to facilitate shared decision-making), I would be very grateful if you could provide me with the following information:
Betsi Cadwaladr University Health Board (BCUHB) staff are required record 

incidents onto an on-line reporting system (Datix) against predefined 

categories.  The categorisation of incidents is subject to interpretation by the 

person reporting the incident or inputting the data.   Please be aware that 

even though all reasonable steps have been taken to ensure that the 

information detailed is correct, this cannot be guaranteed and the numbers 

provided should be considered as indicative only. Please also note this 

information is only valid on the date issued, it may be liable to change 

following updating or refreshing of data within our systems.

1. How many complaints have Wrexham Maelor Hospital received in total over each of the last 10 years?

Betsi Cadwaladr University Health Board (BUCHB) have received 9,031 complaints relating to Wrexham Maelor Hospital.
2. How many complaints have Wrexham Maelor Hospital received regarding poor communication over each of the last 10 years?

1,262 complaints have been received.
3. How many complaints have Wrexham Maelor Hospital received regarding next-of-kin updates over each of the last 10 years?

272 complaints have been received.
4. What was the nature or content of those complaints made to Wrexham Maelor Hospital regarding next-of-kin updates over each of the last 10 years?

The categorisation used is poor communication with family/next of kin.
5. How many complaints have Fleming Ward within Wrexham Maelor Hospital received in total over each of the last 10 years?

109 complaints have been received.
6. How many complaints have Fleming Ward within Wrexham Maelor Hospital received regarding poor communication over each of the last 10 years?

11 complaints have been received.
7. How many complaints have Fleming Ward within Wrexham Maelor Hospital received regarding next-of-kin updates over each of the last 10 years?

6 complaints have been received.
8. What was the nature or content of those complaints made to Fleming Ward within Wrexham Maelor Hospital regarding next-of-kin updates over each of the last 10 years?
The categorisation used is poor communication with family/next of kin.

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


