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	Ein cyf / Our ref: 299/22/FOI 


	Dyddiad / Date: 17th October 2022


Further to your request for information dated 27th September 2022, I am pleased to provide the following response. 

Your request and our response:
Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does not use the system or have the department:

System type – Accident & Emergency 
Supplier name - Egton Medical Information Systems Ltd (EMIS HEALTH)

System name - Symphony (BCUHB_Stand alone version)
Date installed - East Area circa 2009 (v2.29) , West Area Dec 2020, East Area Sept 2021, Central Area March 2022
Contract expiration – 31st December 2022
Is this contract annually renewed? – Yes. 
Do you currently have plans to replace this system? - Yes
Procurement framework - Public Procurement Directives Procedure with the supplier- contractual framework for provision of national WEDS is a Master Services Agreement under the Crown Services Model Form of Contract for IT solutions)

Other systems it integrates with? – BCU Data Warehouse (integrations are to be added incrementally in future)
Total value of contract (£) – implementation cost from April 2020- March 2022 total £403,190
Notes - e.g. we are currently out to tender

System type – Digital Dictation

Supplier name Bluewire Technologies Ltd
System name - EPRO
Date installed - 27/07/2020 contract start date
Contract expiration – 26th July 2024
Is this contract annually renewed? - No
Do you currently have plans to replace this system? - No
Procurement framework - NHS SBS Framework Agreement for the Supply of Goods and Provision of Services
Other systems it integrates with? – WPAS and Cito

Total value of contract (£) – £433,800 inc VAT (full 4 year costs)
Notes - e.g. we are currently out to tender

3. Who supplies your digital dictation hardware devices? 

European Electronique

 

4. How many digital dictation devices does BCUHB have? 

BCUHB has approximately 692 digital devices.    

 

5. When was the procurement date of the digital dictation devices? 
November 2020.  

System type – Document Management

Supplier name N/A
System name - N/A
Date installed - N/A
Contract expiration - N/A
Is this contract annually renewed? - Yes/No N/A
Do you currently have plans to replace this system? - Yes/No N/A
Procurement framework - N/A
Other systems it integrates with? – N/A
Total value of contract (£) – N/A
Notes - e.g. we are currently out to tender

Betsi Cadwaladr Health Board (BCUHB) do not hold a DMS to store and control our Health Board documents. We utilise Shared Drives and Microsoft SharePoint – Previous response to 175/22/FOI.

System type – Scheduling 
Supplier name – Digital Health Care Wales (DHCW)
System name - WPAS
Date installed –
· Central (Conwy & Denbighshire) area - installed in 2018

· East (Wrexham & Flintshire) Area - installed in 2019

· West (Gwynedd & Anglesey) area - this is currently being implemented with an anticipated go live date of May 2022.

· All 3 systems will be merged to create one single instance across BCUHB in May 2023

Contract expiration –
The WPAS system is a nationally approved PAS system and BCUHB has adopted the Once for Wales approach as driven by Welsh Government. BCUHB are currently implementing the final phase of the system. 
Is this contract annually renewed? - No
Do you currently have plans to replace this system? - No
Procurement framework - NHS SBS Framework Agreement for the Supply of Goods and Provision of Services
Other systems it integrates with? – EMPI
Total value of contract (£) –Managed by DHCW
Notes - e.g. we are currently out to tender

System definitions:

Accident & Emergency - A specialist system used to manage patients and patient clinical notes in the Emergency Department (ED)

Digital Dictation – Device used for recording and managing natural speech, allowing staff to verbally input a patients' note into a system without having to manually input it.

Document Management - Converts records into electronic format so that they can be viewed, moved around, and managed electronically on screen. Acts as a live filing system.

Scheduling - Enterprise level systems that are designed to effectively and efficiently allocate resources (staff, equipment, treatment and even data) to patients at the necessary time and place. Systems in this area range from appointment booking, typically for clinic slots, through to far more sophisticated SAP-style resource allocation and scheduling systems.


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


