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	Ein cyf / Our ref: 269/22/FOI 


	Dyddiad / Date: 7th October 2022


Further to your request for information dated 12th September 2022, I am pleased to provide the following response. 

Your request and our response:
1. Connectivity and Network Services

a. Who provides your Wide Area Network (WAN) and internet connectivity and the annual spend on each? 
The provider is BT with an annual spend of £330,000.
b. Who provides your Session Initiation Protocol (SIP) trunks and what is the annual spend? 
The provider is Gamma with an annual spend of £145,000.
c. Who provides your WAN services, is this MPLS, SD WAN or Internet? What is the annual spend? 

Please see our response to question 1a above which is also MPLS
d. Who provides your Local Area Network (LAN) infrastructure and what is your annual spend? 
The provider is Cisco with an annual spend of circa £450,000.
e. Who provides your WiFi infrastructure and what is your annual spend? 
The provider is Cisco with an annual spend of circa £250,000.
f. Please confirm the manufacturer(s) of your wired network core and edge switching?

The manufacturer is Cisco.
g. When was your core network installed?

The 3 core networks were installed in the period 2015 - 2016

h. Has it been updated subsequently?

There are a total of three core networks, one at each of the acute hospital sites. These are due for refresh/replacement in 2024/2025. 
i. Who maintains your core network?

Maintenance is carried out by CAE Technology Services.
j. When is the contract renewal date?

The contract is due for renewal on 1st February 2025.
k. Please confirm value of the initial project?

£350,000 each core network
l. Please confirm the value of annual support/maintenance services (in £)?

Annual support/maintenance is £180,000.

We welcome correspondence through the medium of Welsh
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