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Further to your request for information dated 6th September 2022, I am pleased to provide the following response. 

Your request and our response:

1. Are Betsi Cadwaladr University Health Board (BCUHB) responsible for commissioning all services related to diagnosis and treatment of menopause in your area? If not, then can you please provide details of who does commission menopause services in your area? 
BCUHB deliver all menopause services, and currently don’t commission out any menopause services.

2. What services for diagnosis and treatment of menopause are available in BCUHB? This could include specialist menopause primary health care providers within GP surgeries or in local hospitals or specialist clinics?
BCUHB have a dedicated specialist menopause clinic located in Deeside Community Hospital which is run by a team of British Menopause Society (BMS) accredited menopause specialists.

3. Is there a waiting list for specialist menopause services in your area? If so, how long is the wait? 

The current waiting time for specialist menopause services is 105 weeks. 

4. Does BCUHB have plans to open any new menopause services? If yes, please provide details.
An All Wales Task and Finish Group has been established to review menopause services. Once this exercise is complete, BCUHB will benchmark the findings against our menopause service provision which will shape future plans.

5. What is the first line of treatment recommended by the BCUHB for women with perimenopause and menopause symptoms? I.e. what is directed on the Formulary? 

The first line of treatment recommended by BCUHB for women with the mentioned symptoms is Transdermal Hormone Replacement Therapy, which works by replacing the hormones that a woman’s body no longer produces because of the menopause. 

6. In a previous answer released on the 15th of April 2020, the health board replied to the previous questions saying; the first line of treatment for women who require Hormone Replacement Therapy (HRT) is transdermal oestrogen +/- progesterone. The clinical decision by the menopause specialist dictates the treatment. Has this treatment method been affected by the nationwide HRT shortages? 
The national HRT shortages have not affected the treatment of BCUHB patients as there is a variety of choice amongst transdermal preparations to prescribe depending upon availability. 

7. Have any woman experienced changes to their prescription or treatment due to HRT shortages? 

Due to HRT shortages some women have had their prescription changed to a different brand. 

We welcome correspondence through the medium of Welsh
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