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Further to your request for information dated 25th July 2022, I am pleased to provide the following response. 

Your request and our response:

1. What IT system(s) do your diabetes clinicians and specialists use to manage 
the interactions with and care of diabetes patients, both within hospital and community settings? 
In the East (Wrexham and Flintshire) area, the IT systems that are used by diabetes clinicians and specialists are EPOC and WCP. For the Central (Conwy and Denbighshire area the Diamond system is used and for the West area (Gwynedd and Ynys Môn) EPRO and WCP are used.
2. What IT system(s) do your diabetes clinicians and specialists use to view the 
full GP-owned medical records of diabetes patients?

Betsi Cadwaladr University Health Board (BCUHB) are not currently able to view GP owned medical records.
3. What IT system(s) or other methods do your diabetes clinicians and specialists 
use to update diabetes patients' GP-owned medical records?

BCUHB are not currently able to view GP owned medical records, however, for the East area clinic letters are used via the EPOC system and for the Central area GP’s receive a clinic letter following any interactions. 

We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


