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	Ein cyf / Our ref: 137/22/FOI 


	Dyddiad / Date: 21st July 2022 


Further to your request for information dated 12th July 2022, I am pleased to provide the following response. 

Your request:
Please complete the attached document in relation to the following hospitals: 

· Ysbyty Glan Clwyd 
· Wrexham Maelor Hospital

· Ysbyty Gwynedd 
Our response:

Please refer to the embedded document below for our responses in relation to the information requested. 
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We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg




 



		Freedom of Information Request



		Date Received    

		12/07/2022



		Deadline

		20 days from date of receipt 



		Department/Contact 

		Endoscopy







		Q1) Who is the current Endoscopy lead for your Endoscopy Management System?





		Full Name 

		We do not have a dedicated lead for the current Endoscopy Management System.



		Email

		Not Applicable 



		Phone 

		Not Applicable 







		Q2) Who is your Endoscopy Service Manager for the Department?





		Full Name 

		Rachel Hayward (BCU Wide Endoscopy Network Manager)



		Email

		Rachel.hayward@wales.nhs.uk



		Phone 

		No direct number – contact to be made via email 







		Q3) Who is your current Endoscopy reporting software provider?





		Answer



		HD Clinical 







		Q4) How long is your current contract and when will that contract expire?



		Answer



		Currently re-negotiating due to upgrades required with existing system.









		Q5) What functionality would make you move to a new system?



		Answer



		A dedicated endoscopy scheduling system

A system that supports uploads to National Endoscopy Database (NED)







		Q6) Is NEDi2 & JAG Accreditation important to your department?



		Answer



		Yes







		Q7) Do you prefer software installed onsite or in the cloud?





		Answer



		We are looking to move to a cloud based system.







		Q8) Do you run Endoscopy services from multiple sites?





		Answer



		Yes across 3 hospital sites.







		Q9) Do you have a department scheduling/booking system?



		Answer



		We do not have a dedicated Endoscopy scheduling system.  We use existing patient administration systems to support.







		Q10) Do you currently purchase through a framework, direct award or tender your software requirements?





		Answer



		Tender









Please add additional information or comments that you feel will help respond to this request.

		Additional Information
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