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	Ein cyf / Our ref: 073/22/FOI 


	Dyddiad / Date: 29th June 2022  


Further to your request for information dated 26th May 2022, I am pleased to provide the following response. 

Your request and our response:

Can you please forward responses to the questions below regarding your trust’s BI & Data Warehousing, E-rostering (staffing), Order Communications, Pathology, Pharmacy, and Scheduling systems?

Please enter 'No System Installed' under supplier name if your trust does not use the system:
System definition: BI & Data Warehousing – integrates data and information collected from various sources, e.g. electronic patient/health records, enterprise resource planning systems, radiology and lab databases, wearables etc, into one comprehensive database

E-rostering (staffing) - An electronic staff management tool that enables trusts to plan staffing requirements, report on enhanced hours, overtime, sickness, TOIL and annual leave. Common suppliers include Allocate Software.

Order communications - Diagnostic tests are electronically ordered and communicated, rather than being ordered on paper

Pathology - Pathology testing is managed electronically

Pharmacy - Pharmacy orders and stock control is managed electronically

System type – BI & Data Warehousing 
Supplier name
In-House MS SQL Server (Data Warehouse 2) Ardentia (Data Warehouse 1)
System name 

Foundation (Data Warehouse 2) Ardentia Healthware (Data Warehouse 1)
Date installed
Data Warehouse 1 - installed 2013
Data Warehouse 2 - installed 2016 

Contract expiration

Data Warehouse 1 – Expired 2018 
Data Warehouse 2 - Not applicable as in-house
Is this contract annually renewed?

No 
Do you currently have plans to replace this system?

Data Warehouse 1 with Data Warehouse 2 – Yes 
Data Warehouse 2 - No 
Procurement framework

Not Applicable  
Other systems it integrates with

None directly
Total value of contract (£)

Not applicable  
Notes - e.g. we are currently out to tender

Data Warehouse 1 has expired, and is currently being migrated to Data Warehouse 2. 
The company that provided Data Warehouse 1 databases no longer exists.
BI software - MS Power BI and MS SQL Server Reporting Services
System type – E-Rostering (staffing) 
Supplier name
Allocate Software
System name

HealthRoster Optima
Date installed

2008
Contract expiration

30th January 2026 
Is this contract annually renewed?

No 
Do you currently have plans to replace this system?

No 
Procurement framework 

The information requested is held by NHS Wales Shared Services Partnership (NWSSP). We are therefore unable to provide you with the information. However, in accordance with the Health Board’s obligation to advise and assist, please find below the link to the NWSSP website should you wish to contact them for this information: 

Contact Us - NHS Wales Shared Services Partnership
Other systems it integrates with

Electronic Staff Record (ESR) 
Total value of contract (£) 
The information requested is held by NWSSP. 
Notes - e.g. we are currently out to tender

Not Applicable 
System type – Order Communications
Supplier name
Digital Health and Care Wales (DHCW)
System name

Welsh Clinical Portal (WCP)
Date installed

2013 
Contract expiration 

Is this contract annually renewed?

Do you currently have plans to replace this system?

Procurement framework

Other systems it integrates with

Total value of contract (£)

Notes - e.g. we are currently out to tender

The information requested is held by DHCW. We are therefore unable to provide you with the information. However, in accordance with the Health Board’s obligation to advise and assist we have included below the link to the Freedom of Information section of their website. 
Freedom of information - Digital Health and Care Wales (nhs.wales)
System type - Pathology
 

Supplier name
Intersystems (TCL2016), Dedalus (Telepath)

 

System name

TCL2016 (all pathology except blood transfusion). Telepath (blood transfusion)

 

Date installed

Variable across departments. All system have now been in use successfully for over 10 years.

 

Contract expiration 
2025

 

Is this contract annually renewed?

No

 

Do you currently have plans to replace this system?
Procurement framework

Yes, the national Laboratory Information Network Cymru (LINC) project is currently in the process of leading such a project. Please find below the link to the LINC website: 
Laboratory Information Network Cymru (LINC) - NHS Wales Health Collaborative
Other systems it integrates with

Integration is achieved with numerous clinical systems. TCL2016: WCP, GPTR, ICE, GP links, national BI databases, pathology analysers among others. Telepath: Blood stock fridges, pathology analysers among others. A specific exclusive list is not available, however, we would be happy to answer particular questions should this be useful.

 

Total value of contract (£)

£384,304 in 2021-2022. This includes the TCL2016 product only. The Telepath product is a contracted negotiated between BCUHB & Deadalus. 
System type – Pharmacy 
You further clarified that you require this information for the secondary care pharmacy system and/or community pharmacy systems. If multiple are in use please add both. 
Supplier name

CareFlow Medicines Management (part of System C Healthcare Ltd), contract managed by DHCW.
System name 
CareFlow Medicines Management System (formally known as WellSky and JAC)
Date installed

01/11/2021
Contract expiration

2028
Is this contract annually renewed?
No, support and maintenance is paid per annum. 
Do you currently have plans to replace this system?
No, it was recently implemented.
Procurement framework –
Procured by DHCW as part of an all-Wales tender, please see link above. 
Other systems it integrates with?
Oracle, BD Rowa Pharmacy Robot, TouchPoint Mediwell, Medecator. 

Total value of contract (£)
£217,644.00 (for BCUHB), however this is part of an all-Wales contract covering all Welsh Health Boards.
Notes - e.g. we are currently out to tender

Not Applicable. 


We welcome correspondence through the medium of Welsh

Rydym yn croesawu gohebiaeth drwy gyfrwng y Gymraeg


